[lpnka3s MuHTpyaa Poccmmn ot 30.10.2018 N 675H
"Ob yTBepXxaeHn MeToanKkn BbiSIBIEHUS U
0606LLeHNST MHEHUS FPaXXaaH O KAauYecTBe YC/I0BUN
OKas3aHus ycnyr opraHusauusiMm B cdepe
KYNbTYpbl, OXpaHbl 340p0Bbsl, 06pa3oBaHus,
coumanbHoro obcny>xmBaHus U geaepanbHbIMU
yupexaeHusaMmM MeanKo-coLmanbHOM 3KCnepTm3bl"”
(3apeructpmpoBaHo B MuHiocte Poccum
20.11.2018 N 52726)



3apeructpupoBano B Muntocte Poccun 20 HosiOpst 2018 r. N 52726

MWHUCTEPCTBO TPYA 1 COLUMANBHON 3ALLNTLI POCCUACKOWU ®EOEPALIUA

NMPUKA3
oT 30 okTA6psa 2018 r. N 675H

Ob YTBEPXAOEHUN METOOUKA
BbIABJIEHUA N OBOBLUEHUA MHEHUA TPAXXOAH O KAYECTBE
YCNOBWUIN OKA3AHUA YCITYT OPITAHU3ALMSIMU B COEPE KYNbTYPHI,
OXPAHbI 300POBbA, OBPA3OBAHUA, COLUUAIIBHOIO OBCITYXXUBAHUA
WU ®EOQEPAJNIbHbIMU YYPEXOEHUAMU MEOUKO-COLIMANBHON 3KCMNMEPTU3bI

B cootBerctBumn ¢ moamynktom 'r" mynkta 4 IlpaBun cbopa u 0000mieHus uHbopmanuud o
Ka4ecTBE yCJIOBUI OKa3aHMs YCIyT OPraHU3aAIMsIMH B chpepe KyIbTypbl, OXpaHbl 310POBbs, 00pa30BaHMS,
COLIMAIBHOTO O0OCTY)XKMBaHUS U (elepaJbHbIMH YUPEKICHUAMU MEIUKO-COLMAIbHON 3KCIEPTU3HI,
YTBEPXKACHHBIX nocTaHoBiaeHHeM llpaBurenscrBa Poccuiickoit ®@enepanuu ot 31 mas 2018 r. N 638
(CoOpanue 3akonoaarenscTBa Poccuiickoit @enepanuu, 2018, N 24, ct. 3527), npuka3biBalo:

YTBepauTh mnpuwiaraeMyo METOOMKY BBISBICHHS M OOOOILICHHS MHEHHUS IpaXKJAaH O KadecTBe
YCIOBUH OKa3aHMs YCIyr OpraHu3alusMu B cdepe KylbTypbl, OXpaHbl 3]10pOBbs, 0Opa30BaHUs,
COLIMAJILHOTO 00CTYKUBaHUS U (eiepalbHBIMU YUPEKACHUIMU MEIUKO-COLIUAIbHOM 3KCTIEPTU3HI.

Munuctp
M.A. TOITMJINH

YTBepxkacHa
npuka3oM Munrtpyna Poccun
ot 30 oxTs6ps 2018 1. N 6751

METOOUKA
BbIABJIEHUA N OBOBLUEHUA MHEHUA TPAXXOAH O KAYECTBE
YCNOBWIN OKA3AHUA YCITYT OPITAHU3ALMSIMU B COEPE KYNbTYPHI,
OXPAHbI 300POBbA, OBPA3OBAHUA, COLUUAIIBHOIO OBCITYXXUBAHUA
U ®EOQEPAJNbHbIMU YYPEXOEHUAMU MEOUKO-COLIMANBHON 3KCMNMEPTU3bI

1. Metoauka BbISIBICHHUS M O0OOOIIEHHS MHEHHUS TPAKIAaH O KaueCTBE YCIOBHM OKa3aHHS YCIyT
opram3anusMu B chepe KyabTyphl, OXpaHBI 3I0pPOBbs, 00pa30BaHUS, COIUAIBHOTO OOCTYXKUBAaHUS U
benepanbHBIMU  YUPESKIACHUSIMH  MEIUKO-COLIMAIBHOW  JKCIEpPTH3bl  (Jaliee COOTBETCTBEHHO -
OpraHu3aIy COIMATILHON cdeprl, MeTonnka) paspaboTaHa B HENAX ONPEICICHHS YIOBICTBOPEHHOCTH
rpaxaaH, SBISIOMUXCS MOTyYaTeNsIMU YCIIYT, OKa3bIBAE€MbIX OpraHU3allMsIMU COIMAbHOM cdepbl (Hanee
- TIOJIy4aTeNH yCIIyT), YCIOBUSIMHU OKa3aHUSI YCIIYT YKa3aHHBIMHU OpPTraHU3alUsIMU.

2. B xadecTBe OCHOBHOT'O METO/A BBISIBJICHUS MHEHHUS TOJIy4aTeNell yeIyr MpUMEHSETCs UX OIMpoc,
KOTOPBII OCYIIECTBIISIETCS B CIEAYIOMUX (hopMax:
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Hoxyment npenocrasied Koncynabrantllntoc
Jara coxpanenus: 03.12.2018

1) aHkeTHpoBaHME IOJydaTened yciyr (B TOM YHCJIE€ OHJAlH aHKETHUpPOBaHHME - IO AaHKEeTe,
pasMeleHHON B MH(POPMAlMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTu "MHTepHeT" Ha opuIMaIbHOM caiiTe
OpraHU3aIMK COIHAIBHONU cdepbl (manee - oPpUIHANTbHBIA CAUT OpraHW3allud COLMAIBHON cdephl), B
OTHOIIIEHUU KOTOPOM IPOBOAMTCS HE3aBHUCHMMAas OLIEHKA KauyecTBa YCIOBUN OKa3aHMs yCiayr (manee -
HEe3aBHUCHMas OIIEHKa KauecTBa), a Takxke (enepaqbHOro opraHa MCIIOJIHUTENBHON BIIACTH, OpraHa
UCTIOJIHUTENBHOU Bi1acTH cyObekTa Poccuiickoit denepannu, opraHa MECTHOTO CaMOYIIPABJICHUS);

2) UHTEPBBHIOMPOBAHUE TIOTyYaTeNel yCiIyT;
3) TenedoHHBII ONpOC MoyyaTeae ycayr.

3. OO6beM BBIOOPOYHON COBOKYMHOCTH PECIOHIEHTOB (YUCIEHHOCTh IMOJIydaTeslel yCIyr,
MOJUIeKAINX OIPOCY) ISl BBISBIEHUS MHEHHs TpaxaaH (QopMupyeTcs Uil KaXIOoW OpraHu3aiiu
COLIMAJILHON cepbl B 3aBUCUMOCTU OT OOIIEH YMCIEHHOCTH MOoTy4aTeseil ycayr B JaHHON opraHu3aluu
B TEUEHHUE KAJECHAAPHOIo roja (gajuee - 00beM reHepaJbHOM COBOKYIHOCTH), MPEALIECTBYIOIIETO IOy
MIPOBE/ICHHSI HE3aBUCHMOW OIICHKM KauecTBa. B ciywae, ecnmu mHbopmarus o0 oOOIIEH YHUCIEHHOCTH
nojyvaresneid yciayr He pa3MelleHa Ha OQUIMaIbHOM CalTe OpraHu3alMd COLUAIbHOW cdepbl, OHa
MIPEIOCTABIISETCS OpraHU3aTOpPy OIpoca IMOoJIydyaTeled YCIyr COOTBETCTBYIOIIMM YHOJHOMOYEHHBIM
denepaabHBIM OpPraHOM HCIIOJIHUTENIBHON BJIACTH, OpraHaMU HCIOJHUTEIBHON BIIACTH CYOBEKTOB
Poccuiickoii denepanuu, opraHaMu MECTHOTO CaMOYIIPABIICHHUSI B COOTBETCTBHH C TOCYIAPCTBEHHOW M
BEJIOMCTBEHHOM CTATUCTHYECKOW OTYETHOCTBIO (UTOTOBBIE WM TMPEABAPUTEIIbHbIEC TAHHBIE).

4. PexomeHyeMblii 00beM BBIOOPOYHOI COBOKYITHOCTH pecnoHIeHTOB cocTaisieT 40% ot o6bema
reHepalibHON COBOKYITHOCTH, HO He 6osiee 600 pecriOHACHTOB B O/IHOM OpraHU3aIuy.

5. BpisiBneHne M 0000IIeHHE MHEHMsS IOJydaTened yciIyr PEeKOMEHIYeTcs MpPOBOAUTH B TOJ
IIPOBEJCHHUS HE3aBHCHMOI OIIEHKM KauecTBa I0 aHKETE JJIs OIpoca IOJIydaTesled YCIyr O KauecTBE
YCIOBUM OKa3aHHs YCIYr OpraHu3alusMu colualbHON cdepsl (nanee - AHkera). PexomeHmyemblit
o0pazer; AHKETHI IPeAyCMOTPEH NPUIIoKeHneM K MeTouke.

B AHkeTy MOryT BHOCUTHCSI U3MEHEHUSI, HAIIPaBJICHHbIE HA KOHKPETU3alKI0 U (WJIH) JAOMOJHEHUE
paHee c(hOpMyJIHMPOBAHHBIX BOIIPOCOB, HEOOXOAUMBIE JJIs1 00ECTIEUeHHS TOCTUKEHHUS 1IeTTH BISABICHHUS U
0000111eHNs] MHEHHUS [T0JTydaTenel ycIyr.

6. BpisBIeHHME MHEHHSA MOJy4yaTeded yCIyr NPOBOAUTCS B COOTBETCTBUU C MOKa3aTEIsIMU,
XapaKTepU3yIOIMIUMH OOIIMe KPUTEPUU OLEHKM KauecTBa YCIOBUN OKa3aHMsI yCIyr OpraHu3alusMu
COLIMANbHONW cdepbl, YTBEPKIECHHBIMA HOPMATHBHBIMH IPABOBBIMU AaKTaMH  YIOJHOMOYEHHBIX
denepanbHBIX OPraHOB MCHOJIHUTEIBLHOM BJIACTH B YCTAHOBJIEHHON cdepe AedareabHOCTH <1>, mopsaok
pacyeTa KOTOPBIX YCTAHOBJIEH MPUKa30M MMUHHCTEpCTBA Tpyla U COLMAIbHOW 3amuThl Poccuiickoi
®Oenepamu ot 31 mas 2018 r. N 344n "OO yrBepkaennn EnmHOTO TOpsiaka pacuera MoKa3aTenew,
XapaKTepU3yIIIUX OOIINe KPUTEPUM OICHKM KadecTBa YCIOBUN OKa3aHUs yCIHyr OpraHH3alisIMH B
chepe KyIbTypbl, OXpaHBI 3JI0POBBS, O0pa30BaHHUsA, COIMAIBHOTO OOCITYXKHBaHUS U (eaepaTbHbBIMU
YUPEXKJIECHUSAMU MEIAUKO-COLIMAIBHOM 3KCHepTU3bl" (3aperucTpupoBaH MUHHCTEPCTBOM FOCTHLIMU
Poccuiickoit @enepanuu 11 oktsa6ps 2018 r., peructpannonssiit N 52409).

<1> Ilpuxa3z MunucrepctBa KyiabTypsl Poccuiickoit @eneparuu ot 27 ampens 2018 r. N 599 "O06
YTBEP)KJICHUU TOKa3aTelNel, XapakTepu3yIomux oOIIre KPUTEPHH OLEHKH KauecTBa YCJIOBUN OKa3zaHHS
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yCIIyT OpraHu3alusMu KyJlbTyphl (3apeructpupoBad MunuctepcTBoM octulinu Poccuiickoii denepanuu
18 mas 2018 r., peructpauumonnsiii N 51132); npuka3 MunuctepcTBa 31paBooxpaHeHust Poccuiickoi
Oenepanuu ot 4 mas 2018 1. N 201n "OO6 yTBepXKJACHUU TOKaszaTelel, XapaKTEpHU3YIOIIUX OOIIHe
KPUTEPUHU OILICHKM KAaueCTBA YCJIOBHI OKa3aHUS YCIYT MEIUIIMHCKUMH OpraHU3alUsMH, B OTHOIICHUHU
KOTOPBIX MPOBOJUTCS He3aBUCUMas OlleHKa" (3apeructpupoBaH MuHHCTEPCTBOM focTUlMK Poccuiickoi
®eneparuu 23 mag 2018 r., peructpanuonnsiii N 51156); npukaz Munucrepctsa oOpa3oBaHMs U HAyKU
Poccuiickoii ®enmeparun ot 5 gekabps 2014 r. N 1547 "OO6 yTBepKIEGHMH TIOKa3aTeseH,
XapaKTEePU3YIOUIUX OOIIMEe KPUTEPUU OLICHKM KayecTBa 0Opa30BATENbHOM JESITEIbHOCTH OpraHU3alluid,
OCYIIECTBISIONIUX 00pa30BaTENbHYIO [EATENBHOCTD" (3aperucTpupoBaH MHMHHUCTEPCTBOM FOCTUIIUU
Poccuiickoit ®enepanuu 2 gepans 2015 r., peructpanmonnsii N 35837); npukaz MunucTepcTBa Tpyaa
u comuanbHOW 3amuThl Poccuiickoit ®enepammm ot 23 mas 2018 r. N 3170 "OO yTBepx)acHUU
MOKa3aTesIel, XapaKTepU3YyIOIUX OO0IlMe KPUTEPUU OLIEHKM KauecTBa YCJIOBUM OKa3aHUsA yCIyT
OpraHM3aIMsIMH COIIMATILHOTO 00CTY)KMBaHUSA U (pelepalbHBIMH YUPEKICHUSIMH METUKO-COIUAIBHOMN
skcnepTusbl” (3apeructpupoBad MunucreperBoM toctuiuu Poccuiickoit ®enepanuun 14 nronst 2018 r.,
peructpannoHubiii N 51346).

7. YIOBIETBOPEHHOCTh MOJy4yaTelel yCIyr YCIOBUSIMU OKa3aHUs YCIYr OpraHu3aiusiMu
colManbHOU c(ephl OMpeAeNseTcss MO TMOJIOKHUTEIBHBIM OTBETaM PECIIOHACHTOB Ha BOIMPOCHI 00
YIOBJIETBOPEHHOCTH YCIOBHUSIMU OKa3aHUs yCIIyT, COAEepKaluecs B AHKETE.

8. ITlo wroram 0000mIeHUsT JaHHBIX, IOJYYCHHBIX B XOJE OMpoca TMOJydaTeNed yCmyr,
bopMUpPYIOTCS TPEATIOKEHUST 10 YIAy4YIIEHUIO KadecTBa YCJIOBHM OKa3aHHS YCIAyr MO Kaxaon
OpraHu3aIlH COLMATBHON c(hepbl, B OTHOIIEHIH KOTOPO MPOBOAMTCS HE3aBUCUMAs OLIEHKA KauecTBa.

IIpunoxenue

K MeToauke BbIsIBIEHUS U 0000IIEeHUsS
MHEHUs I'PaKJIaH O Ka4yeCTBe
YCIIOBUH OKa3aHMsl yCIIyT
OpraHu3alMsIMU B cepe KyIbTyphI,
OXpaHbl 3/J0POBbs, 00pa30BaHMs,
COLIMAJILHOTO 00CITyKUBaHUS

U QenepaabHbIMHU YUPEKACHUAMU
MEJMKO-COLUAIIBHON IKCIIEPTU3BI,
YTBEPXKICHHOMN NPUKAa30M
Munrtpyna Poccun

ot 30 okts16ps 2018 r. N 6751

Pexomenyemerit oOpaszenn
Ankerta
JUISL OIIpoca MoJIydaTener yCIyr O Ka4eCTBE YCIIOBUM OKAa3aHUS
yCIyT OpraHU3aIUsIMU COLUATBHON chepbl

VYBakaeMblil y4aCTHUK ompoca!

OHpOC OpOBOAUTCA B LCJIAX BBIABJICHHA MHCHUA T'PpAXIAH O Ka4UCCTBC YCJ'IOBHﬁ OKa3aHuAg YyCJIyr
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Jata coxpanenus: 03.12.2018

OpraHM3alMsIMH  COLUUaIbHONH cdepbl (IIKOJBI, TeaTpbl, MY3€H, KYJIbTYPHO-IOCYTrOBBI€ LIEHTPBI,
OOJIHUIIBI, TONUKIUHUKH, OPTaHU3alUU COLUAIBLHOIO OOCTY)KMBaHUS, JETCKUE Cajbl, OIOPO MEIHKO-
COLIMAJILHON KCIEPTU3BI U IPOUYHE OpTraHU3AIIH ).

IToxainyiicta, OTBEThTE Ha BONPOCHI AaHKEThl. Balle MHEHHE NO3BOJMUT YIYUYIIUTH paboTy
OpraHM3alyil couaibHOM cephl U MOBBICUTH KAYECTBO OKa3aHUs YCIYT HACEJIEHUIO.

Onpoc npoBOAUTCS aHOHUMHO. Bamm dhamMunus, uMs, OT4ECTBO, KOHTAKTHBIE Telle()OHBI YKA3hIBATh
HEeoOs13aTENbHO.

KonduneHnmaabHOCTh BBICKa3aHHOTO Bamu MHEHHsT O KauecTBe YCJIOBHM OKa3aHHs YCIyr
OpraHM3alMsIMHU COLMAIbHOM cepbl rapaHTUpyeTCs.

1. IIpu nmocemeHny opranu3anuu odpamanuch Jin Bel k nuHGOpManuu o ee AeSITeIbHOCTH, Pa3MEIIeHHOM
Ha UH(GOPMAIMOHHBIX CTEHJaX B IOMEIIEHUSIX OpraHu3aun?

Ha

Her (mepexon k Bompocy 3)

2. Y0BIETBOPEHbI U BBl OTKPBITOCTHIO, MOJTHOTOM M JOCTYMHOCTHbIO MH(POPMAIUU O JAEATEIbHOCTH
OpraHu3aIiy, Pa3MEUICHHON Ha HH()OPMAIIMOHHBIX CTEHIaX B IOMEIIEHUHN OpraHu3anuu?

Ha
Her

3. Tlonb3oBammmch a1 Bbl oduImanpbHBIM CaWTOM OpraHu3aIi, YTOOBI MOMYYUTh HH(POPMAIUIO O €€
NeATEILHOCTH?

Ha

Her (mepexon k Bompocy 5)

4. YnoBieTBOpeHb! JU BBl OTKPBITOCTBIO, MOJHOTOM M JOCTYNMHOCTHIO MH(OpPMALUU O AESITETbHOCTU
OpraHu3aliy, pa3MelIeHHON Ha ee ouUIUaIbHOM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu "UuTepuer"?

Ha
Her

5. CBoeBpemenHo 11 Bam Obuta mpejocTaBiieHa ycioyra B OpraHu3aluu, B KOTopyio Bbl oOpatumnuch (B
COOTBETCTBHUH CO BPpEMECHEM 3allMCH HA IMPUEM K CIICHUATTUCTY (KOHCy.J'II)TaHI/IIO), C )IaTOﬁ rocruralin3anmumn
(TMarHOCTUYECKOT0 HCCIEeIOBaHUs), CO CPOKaMH, YCTAHOBJIIEHHBIMH WHAWBUIYaJIBHOM NporpaMMoin
MIPEIOCTaBIEHUS COLMAIbHBIX YCIIYT, U Ipouee)? <1>

<1> Jlns momy4aTened yciIyr opraHm3anudidé B cdepe OXpaHbl 30pOBbs, COIUATHHOTO
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oOcmyUBaHUs U PenepallbHbIX YUPEKIECHUH MeINKO-COLUATbHON IKCIIEPTURHI.

Jla (yciyra mpegocTaBiieHa CBOEBPEMEHHO WM paHee YCTaHOBJICHHOTO CPOKa)
Her (ycnyra npenocraBiieHa ¢ OIo3gaHUEM)

6. Y oBieTBOpeHs! i1 Bbl KOM(OPTHOCTBIO YCIOBUI MPEAOCTABICHUS YCIyr B OpraHU3aluM (HalIn4due
KOM(OPTHOM 30HBI OTIBIXA (OXKHUIAHHS); HATMYKE U MIOHSITHOCTh HABUTAIIMH B TOMEIICHUU OpPTraHU3aINH;
HaJIMYUE W JOCTYIHOCTh IUTHEBOM BOABI B IOMELIEHUM OpPraHU3alyy; HAJIUYHE M JOCTYNHOCTb
CaHUTAPHO-TUTHEHNYECKUX IMOMEIIEHUN B OpraHU3aliM; YJOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSHUE
NOMEIIEHUI OpraHu3alui; TPAHCHOPTHAs JOCTYNHOCTb OpraHu3alMy (Halu4yhe OOIECTBEHHOIO
TPaHCIIOPTa, MAPKOBKH); OCTYIMHOCTh 3alMCH Ha IMOJy4yeHHe ycIyrd (mo teiedoHy, Ha OpHUIMATIHLHOM
caliTe OpraHu3aluy, nocpeAcTsoM EAMHOro moprana rocyiapCTBEHHBIX U MYHULMIANBHBIX YCIYT, IIPU
JIMYHOM IIOCEIIEHNH B PETUCTPAType WIH y CIIEHHAINCTa OpraHU3alii) U IpOYHe yCI0BuUs)?

a
Her

7. Umeete nu Bel (WM JIMIIO, MpeACTaBHTEIEM KOTOPOro BbI sBiIsIeTeCh) YCTAHOBJICHHYIO TPYIIIY
WHBAJIUIHOCTHA?

a

Her (nepexon k Bompocy 9)

8. YI[OBJ'ICTBOpeHH 1 Be1 JOCTYITHOCTBIO ITPECAOCTABJICHUA YCIYT IJId HHBAJIMIOB B OpraHI/ISaHI/II/I?

Ha
Her

9. VYnonerBopeHsl au Bbl 100pOXKENaTENIbHOCTHIO M BEXIMBOCTbIO PAaOOTHUKOB OpraHU3aliH,
o0ecrneunBarOIUX MEPBUYHBIM KOHTAKT C IOCETHTENsIMM U HHGPOPMHpPOBaHHE 00 yciayrax IpH
HETIOCPEACTBEHHOM OOpAaIeHHH B OpTraHu3aluio (pabOTHUKU PErHCTPaTyphl, CIPAaBOYHOH, MPHUEMHOTO
OTJeNIeHHs], KacChl, MPUEMHOM KOMUCCHUU U NTpoYHre paOOTHUKH)?

Ha
Her

10. YnosnerBopeHsl 1 Bbl 100poKenaTenbHOCTBIO M BEXIMBOCTBIO PAOOTHUKOB OpTraHU3AINH,
00ecCIeunBarOIINX HETOCPEICTBEHHOE OKa3aHWe YCIYr'H INpH OOpalleHWH B OpraHu3aluio (Bpayd,
CoLlMaJIbHBIE PAaOOTHHUKH, PaOOTHHUKH, OCYIIECTBISIONINE SKCIIEPTHO-PEaOMINTAIIMOHHYIO JTUArHOCTHUKY,
NpernoiaBaTe , TPEHEPbl, HHCTPYKTOPHI, OMOIMOTEKapH, SKCKYPCOBOBI M TPOUNE PAOOTHHUKHN)?

Ha
Her

11. Tlonp3oBanuch i Bel KaKUMHU-THOO JUCTAHIIMOHHBIMU CIIOCOOAMH B3aWMOJICUCTBUS C OpraHu3aIuei
(TemedoH, PIEKTPOHHAS TOYTA, AJIEKTPOHHBIH cepBUC (hopma JUIsl TIOJIaYM AJIEKTPOHHOTO OOpaIIeHUS



Hoxyment npenocrasied Koncynabrantllntoc
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YCIL..

(>xanoObl, MpeUIoKEeHUs), TMOIyYeHHE KOHCYJIbTAllMM [0 OKa3blBaeMbIM yciyram), pasaen "Yacro
3aJaBaeMble BOIPOCHI'", aHKeTa JJIs OIpoca IpakJiaH Ha caiite u mpouue.)?

Ha
Her (mepexon k Bompocy 13)

12. YnosnerBopeHsl 1 Bbl 100pOKenaTENbHOCTHI0 M BEXJIMBOCTHIO PAOOTHUKOB OpTaHMU3AIlUHU, C
KOTOPBIMH B3aMMOJCHCTBOBAJIN B JUCTAaHIUOHHOW ¢opMme (1Mo TenedoHy, MO IIEKTPOHHOW MouTe, C
MOMOIUIbIO AJIEKTPOHHBIX CEPBUCOB (M1 TOJA4YM 3JIEKTPOHHOTO OOpamieHus (3KanoObl, MPEIoKEHHUS),

MOJTyYeHUs] KOHCYJIbTAIMH 110 OKAa3bIBAEMBIM YCIIYTaM) U B IPOYHX JAUCTAHIIMOHHBIX (popmax)?
Ha
Her

13. T'oToBbl 11 Bbl pekomMeH10BaTh JaHHYIO OPTaHU3AlMI0 POJCTBEHHUKAM U 3HAKOMBIM (MJIM MOTJIH ObI
Bb1 ee pekoMeH10BaTh, eciu Obl OblIa BO3MOKHOCTb BEIOOpA OpraHu3amuu)?

Ha
Her

14. Y noeneTBopeHs! Jin Bl opraHn3aliioHHBIMU YCJIOBUSMHU NPEOCTaBIeHUs yeayr (rpadukoM paboThl
opraHuM3anyu (ImoJapa3fcieHus, OTAEIbHBIX CIIELUAINCTOB, MEPUOJUYHOCTHIO IPUXO0JA COLMAIBHOIO
paboTHHKA Ha JIOM U MIPOYME); HABUTal[Meil BHYTPHU OpraHu3aiuu (Haauuue nHOOpPMAalMOHHBIX Ta0INYeK,

yKaszaTesei, CHTHaJIbHBIX Ta0J10, HHPOMATOB U pouee)?

Ha
Her

15. Y noBnerBopens! 1 Bl B 11€710M YCIOBUSIMHU OKa3aHUS yCIyT B OpraHu3anun?
Ha

Her

16. Bamm npensnoskeHus 1o yJaydlIeHUIO YCIOBUN OKa3aHUs yCIyT B JaHHOM OpraHU3aluu:

CoobmuTe, mokamyicTa, HEKOTOPBIE CBEACHUS O cele:

17. Bamr non

Myxckoit
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Kencknit

18. Bam Bo3pact (ykaxxute ckoJibko BaM mosiHbIX j1eT)
brarogapum Bac 3a yuactue B onpoce!
3anoHsAeTCs OPraHU3aTOPOM OIPOCA UIIH AHKETEPOM.

1. HazBaHue HaceJIeHHOr0 MyHKTa, B KOTOPOM IIPOBEJEH ONpPOC (HAMUILIUTE)

2. IlonHOE Ha3BaHWE OPraHU3AIMU COIUAIBHOMN c(ephl, B KOTOPOU MPOBEJEH OMPOC MOTydaTeNIed yCiayr
(HamummTe)




