YTBEPXJAIO

,,,,,,,

CY%apCTBEHHOIO
KiteHis COMaIbHOTO

MOJIO)KEHUE
06 OTJAe/IeHHH COIHATIBLHOrO 00CaYKHBAHHS HA 1I0MY Ne 1
rocyAapcTBEeHHOT0 GIO/UKeTHOTO Y Pek/IeHHH CONHUAIBHOT0 00C/Ty’KHBAHUSA
KpacHozapcekoro Kpas CAHATCKHI KOMILIEKCHBIH HEHTP COUHATBHOTO0
006 c/Ty’KHBAHHS HACeJIeHU D

15 OO0mme NoJI0KeHHs

1.1. Hacrosmee [Tonoxenue peryinpyer ACATeIbHOCTD OrtelieHusi COLMaIbHOTO
obcayKuBaHUs Ha nomy (nanee — Otzenenne) GIOKETHOTO yUPEXKACHUS. COUMATIBHOTO
obcmyxuBaHus KpacHOZapcKoro Kpas «AHAMCKAH KOMIUIEKCHBIM LEHTP COLMAIBHOTO
oGCiy)KMBaHUs HaceneHus» (namee — BrokeTHOe yupexiaeHue). OtaeneHue SBIACTCH
CTPYKTYpPHBIM  [OJPA3/IC/ICHUCM BIO[DKETHOrO ~ YYpeXKAeHHss M TOAYMHACTCA
HEMOCPEICTBEHHO IMPEKTOPY BIOUKETHOTO yUPEIKIACHUSL.

12. OtxeneHne TNpeJHA3sHAYeHO JUIs BPEMEHHOIO WK [IOCTOSIHHOIO OKa3aHus
rpakiaHaM, YacTHYHO YTpaTHBIIMM CIIOCOOHOCTh K €aMOoOOCITy)KUBaHHIO B CBA3H C
[MOXKHJIBIM BO3PAcCTOM, MHBAIUIHOCTBIO, HE HMMCIOLIM POJICTBEHHUKOB /M HMMCIOLIMM
POJCTBEHHUKOB, KOTOPBIE HE MOT'YT 110 06BEKTUBHBIM IPHYMHAM 00€CTICYNTh UM MTOMOIIb 1
YXOJI.

1.3. OTtxgeneHue co3jaeTcs, Ppeopranusyercs H JUKBUIUPYETCA  [PUKA30M
JUpEeKTOpa BIOKETHOro y4pexKACHHA 10 corylacoBaHMio ¢ MUHHMCTEPCTBOM TpyAa H
coumaibpHoro passutus KpacHonapcKkoro Kpas (nanee — MUHHCTEPCTBO) B COOTBETCTBUM €
VeraBoM BrODKETHOrO YUPeKACHHS.

14. B cBoeil mestenpHocTH OT/elNeHHE PyKOBOJACTBYETCA Koucrutyuuet PO,
I'paskiaHckuM KojekcoM P®, HOPMATHBHBIMH npaBoBeIMU akTamu PO, KpacHo1apcKoro
kpast, MUHHCTEPCTBA TPy/la M COLHMAILHOIO passutust KpacHoJapcKoro Kpad, YcraBom
BI0/DKETHOTO YUPEKACHNS, @ TAKKE HaCTOAIIMM MOJI0KEHUEM.

1.5. PykoBoacTBO BIO/DKETHOTO  YUpEHKACHHA OCYLIECTBIAET ~ KOOPIMHALMIO
pestenipHocTH  OTzeneHust M OKasblBaeT €My OpraHu3alMOHHO-METOIMIECKYI0 U
MPAKTHYECKYIO TOMOIIb, 3 TAKKE OCYIIECTBIACT KOHTPOJIb €ro JAesATE/IbHOCTH.

1.6. OtneneHue pasmemiaercs B CHCHHaIBHO npeHa3HAYEHHOM 3/1aHUi WK
OMEILLEH!H, JHOCTYITHOM Uisi MHBamu0B. TTomemenue 10/KHO OBITH 00€CIIeYeHO BCEMH
Cpe/CTBaMH KOMMYHaJIbHO-0BITOBOTO 00CTYKUBAHUA U OCHAIIEHO Tele(GOHHOMN CBA3BIO.

1.7. OtxaeneHue JODKHO OBIT OCHALICHO 00opy10BaHUEM, annapatypod H
npuGopamy, HeEOOXOAUMBIMH VISl TOJHOTO KayecTBEHHOTO OKa3aHWs OCHOBHBIX BHOB
COLIMAJIBHBIX YCIIYT.



1.8. Pexum paGorer Otnenenus onpenensercs [IpaBwiamMu BHYTPEHHETO
TPYZIOBOTO PaCIOpPsAKA.

1.9. Ortaenenue MMeeT CBOE INTATHOE PACIHCAHWE, YTBEPKIACHHOE JTUPEKTOPOM
bromxeTHoro yupexaenus. CTpyKkTypa OTACIICHHUSI COOTBETCTBYET IITATHOMY PaCIUCAHUIO
bromxernoro yupexnaenus. PabotHuku OTAeneHus, OJDKHBI HUMETh 00pa3oBaHHE,
KBaM(uKanuio, mnpodecCHOHANbHYI0 TOJATOTOBKY, 001a/JaTh 3HAHUSAMH U  OIBITOM,
HEOOXOAUMBIMHU JJI1 BBIOJTHEHUSI BO3JIOKEHHBIX Ha HUX 00s3aHHOCTEH. Y pabOTHHKOB
JOJIKHBI OBITH JJOJKHOCTHBIE HHCTPYKIIUH, YCTAaHABIUBAIOIIME UX 00513aHHOCTH U IIpaBa.

1.10. Tlpm oxazanuu ycayr paOoTHUKH OTaeaeHdus JOKHBI TIPOSBIATH K
MOJIy4aTeJsiIM  COIMAIBHBIX YCIYT MAaKCUMAaJIbHYI0 UYYTKOCTb, BEXIIUBOCTb, BHUMAaHME,
BBIJICPIKKY, TPEAYCMOTPUTEIBHOCTD, TEPIICHUE, YUUTHIBATh UX (PU3UUECKOE U TICUXUYECKOE
COCTOSIHHE.

1.11. Otaenenue Ne 1 rocygapCcTBEHHOTO OIOJKETHOTO YUPEKICHUS COIMATBHOIO
obcmykuBanusi KpacHomapckoro kpas «AHAICKHH KOMIUIEKCHBIM IIEHTP COITMAIBHOTO
o0cy)KMBaHUS HACEJICHUS» PACIIONIOKEHO 10 afapecy: T. AHama, yi. Jlenuna, 1. 26.

2. Hean, 3axa4n 1 HanpaBJeHNus AesATeIbHOCTH OTAe/IeHUusA

HestenbHocTh OTAENEHUS HaNpaBlieHA Ha MPEJOCTaBIEHUE COLMAIBHBIX YCIyr Ha
JIOMY, CIIOCOOCTBYIOIIMX YIYUYIICHHIO YCJIOBHH >KU3HEACSITENLHOCTH Tpa)KAaHWHA TIpU
COXpaHEeHHH MpeOBbIBaHUS MOJIydaTeseil COIMANBHBIX YCIYT B MPHUBBIYHON OJIAronpusTHOM
cpesie — MeCTe UX MPOKUBAHUSA, U (WIH) PACIIMPEHUIO €T0 BO3MOKHOCTEM CaMOCTOSITEIHHO
oOecreunBaTh CBOM OCHOBHBIE JKU3HEHHBIE TTOTPEOHOCTH.

2.2. ConmanbHoe OOCTYXKMBAaHHUE HA JIOMY OCYHIECTBIISIETCS] IIyTE€M IPEIOCTaBICHUS
NOJIydaTeIsiM COLMAIbHBIX YCIYT, BKIIOYas OKa3aHHWE COLMAIbHO-OBITOBBIX, COLIMAIBHO-
MEIUIMHCKUX, COLIMAbHO-TICUXOJIOTMYECKHUX, COLUATbHO-IIPABOBBIX YCIYT MpPH YCIOBUU
BBIPQ)KCHHOTO B IMHUCBMEHHOM BHUJE JOOPOBOJILHOTO COTJIacHs MOJIydaTellss COLUATbHBIX
YCIIYT WJIM €T0 3aKOHHOT'O IIPEJICTaBUTENS.

2.3. CouuanbHbple yciyrd B (GOpME COLMAIBHOTO OOCIYyXHBaHUS Ha JIOMY
MPEAOCTABISIETCS. TPaKJaHaM IOXKUJIOr0 Bo3pacTa (MyKuuHbI cTtapiie 60 neT, >KeHIIHHBI
cTapiie 55 JeT) U UHBaJIuAaM, HY>KJAIOIIHUMCS B IOCTOSIHHOM MJIM BPEMEHHOW MMOCTOPOHHEN
MOMOUIM B CBA3U C YACTUYHOM yTPaTOl BO3ZMOXHOCTU CAMOCTOSITENILHOIO yJIOBIETBOPEHUS
OCHOBHBIX JKU3HEHHBIX MOTPEOHOCTEW BCIEJACTBUE OrPAHUYEHHUS CIHOCOOHOCTH K
caMOOOCITYKMBAHUIO U (WJIH) IEPEIBIKEHUIO, IPU3HAHHBIM HYXKJIAIOITUMUCS B COITHAIIBHOM
o0Ocny)KuBaHUH (Hasiee — MoTy4yaTesld COIHMAIbHBIX YCIIYT).

2.4. OtneneHyueM MpeoCTaBiIsSIOTCs CIEYIOUIMe BUIbI COLUANbHBIX YCIYT B (hopme
COLIMAIBHOTO OOCITY)KUBaHUS Ha IOMY:

1) comnmanbHO-OBITOBBIC, HAINPABICHHBIE HA MOJICPKAHUE >KU3HEACATEILHOCTH
noJjiyyaresieil couuanbHbIX YCIYyT B ObITY;

2) colMaTbHO-MEJUIIMHCKHE, HAMpPAaBJICHHbIC HA TMOJJICPKAHHE UM COXPaHCHUE
3I0pOBbsl IOJIy4aTeJded COLMAJIbHBIX YCIAYr IyT€M OpraHu3alld yXo0/a, OKa3aHUs
COJEHCTBHA B IPOBEIECHUU  O3JI0POBUTEIBHBIX MEPONPHUATHI, CUCTEMATHYECKOIO
HaOJII0/ICHNUS 3a MOTyYaTesleM COLMANBbHBIX YCIIYT [Tl BBISBICHUS OTKJIOHEHUN B COCTOSIHUU
UX 3/10POBbS;

3) CoOIMAaIbHO-TICUXOJIOTUYECKUE, MPEIyCMATPUBAIOIINE OKa3aHHE IOMOINU B
KOPPEKIMH IICUXOJIOTMYECKOT0 COCTOSIHUS MoTyvaTesiel COLMAbHBIX YCIYT AJs afanTaluu
B COLMAIIBHOM CpEE;



4) couuanbHO-TIPAaBOBHIC, HANpPABICHHbIE HAa OKa3aHHE IOMOIIU B IIOJYYCHHH
IOPUANYECKUX YCIYr, B TOM 4YHciie OecCIIaTHO, B 3alllUTe MpaB M 3aKOHHBIX WHTEPECOB
noJjiyyaresneil couuanbHbIX YCIYT.

2.5. K manpaBnenusm nestenbHOCTH OTACICHUAS OTHOCSTCS:

BBISIBJICHHE TpaXkJaH, HYXKJAIOIUXCS B  yCIyrax OTHEJICHHUS COLMAIbHOTO
00Cy)KUBaHUS Ha JIOMY;

MH(OPMHUPOBAHUE TPAXKAAH O MOPSJIKE MPEJOCTABICHUS COLUAIBHBIX YCIYT, (opMax
COLIMANILHOTO  OOCIY)XMBaHUS, BHJAX COLMAIBHBIX YCIYr, CpOKaX, YCJIOBHSIX UX
MPEeIOCTaBICHUS, O Tapu(ax Ha ATH YCIYTU U 00 UX CTOUMOCTH IS TIOJTy4YaTest COLUATBHBIX
YCIIYT, O BO3MOKHOCTH MOJTYYEHUS 3TUX yCIyT OECIUIaTHO;

MH()OPMHUpOBAHUE TpaXKIaHWHA WJIM WX MPEACTABUTENEH O MOpsAKe mpHema
JOKYMEHTOB, HEOOXOIUMBIX HJisi TMPU3HAHUS TpaXkIaH HYXKIAIOUIMMHUCS B COIUAIBHOM
Oo0CITYy)KUBAaHUU W TPUHITHS PEHICHHs O MPEIOCTaBICHUM COIMAIBbHBIX YCIYT B (opme
COLIMAJILHOTO OOCITYKUBaHUS Ha JOMY;

OKa3aHWe COJICUCTBUS B OIPeIeICHUN HEOOXOJUMBIX TpaKIaHaM BUIOB COIIMAIIbHBIX
YCIIYT, C Y4€TOM OOCTOSITENLCTB, KOTOPBIE YXYAIIAIOT WA MOTYT YXYAIIUTH YCIOBUS HX
KU3HEJEATENbHOCTH;

MpEeNOoCTaBlICHUE  IpakJaHaM, [pPU3HAHHBIM B  YCTAHOBJIEHHOM  MOPSAKE
HY)KJAIOIUMUCS. B TPEJOCTABICHUU COIMMAIBHBIX YCIYyr B (QOpMEe COIHAIBHOTO
o0CITy)KMBaHUS Ha JIOMY, COIIMAIBHO-OBITOBBIX, COI[MAIBHO-MEAUIIMHCKUX, COIMAIBHO-
MICUXOJOTHYECKUX, COLIMAIbHO-TIPABOBBIX, YCIYT B LEISAX MOBBIIIEHNS KOMMYHUKATHBHOIO
MOTEHIINAJIA MOJIy4aTeNiel COIUANBbHBIX YCIYT, UMEIOIIUX OTPaHUYCHUS KUZHEIEATETbHOCTH
B COOTBETCTBUU C WHAMBUAYATbHBIMU IPOTPAMMAMHU MIPEIOCTABICHHS COIUATBHBIX YCIYT U
YCIIOBUSIMH JIOTOBOPOB C YYETOM HMHAMBUAYaJbHBIX MOTPEOHOCTEH mMonydaTenen
COLIMAJIbHBIX YCIIYT;

OCYILIECTBJICHHE COLMAIbHOIO OOCITY)XMBAaHHMS B COOTBETCTBUU C TpeOOBaHUSIMU
KauecTBa MPEIOCTABICHUS COLIMANIBHBIX YCIYT;

OCYIIECTBJIICHHE MEPOIPHUATHI 1O TMOBBIIICHUIO KauyecTBa MPEIOCTaBICHUS
COIMAJILHBIX YCIIYT B (hOopME COLMAIBLHOTO OOCITYKHMBAaHUS HA JIOMY;

oOecrieyeHre COOTBETCTBUS YPOBHS KBanmuukauu crenuanuctoB OTaencHus
YCTaHOBJICHHBIM TPEOOBaHUAM K 00pa3oBaHu0, TPO(PECCHOHAIBHOM MOATOTOBKE, 3HAHUSIM U
OMbITY pabOThI, HEOOXOAUMBIM JJIs1 BHIIOJTHEHUS BO3JIO’KEHHBIX Ha HUX 00s13aHHOCTEH;

BEJICHHE YUYETa NOoJIydyaTeseil COLUANbHbBIX YCIIYT;

TUTAHUPOBAHUE PAOOTHI OTIETICHHUS;

MOPaJIbHO-TICUXO0JIOTUYECKas MOJAePKKa ToJydaTenel COlMaNbHbBIX YCIAYT U YJICHOB
X CEMEH;

COOJNIOZICHNE OCHOBHBIX TpPEOOBaHMA K KA4eCTBY, TMOPSAJIKY H  YCJIOBHIM
NPEIOCTABJICHUS COLUANIBHBIX YCIYT;

MIPUBJICUCHUE PA3JIMYHBIX TOCYJAPCTBEHHBIX W HETOCYAAPCTBEHHBIX CTPYKTYp K
PEIIEHUIO BOIIPOCOB, KACAIOLINXCS HAIOMHOTO COLMAIIBHOTO 00CTY>KUBAaHUS B CIIydae TaKOM
HEOOXOIMMOCTH;

COJICHCTBUE B aKTUBHU3ALIMU Y TPAXKIAH, 00CITY)KMBAEMbIX OT/IEJICHUEM, BO3MOKHOCTH
camMopeaan3aii CBOMX MOTPEOHOCTENH;

3aKJIIOYEHUE C TOJydYaTelIMU COLMAIbHBIX YCIYr JOTOBOPOB O MPEIOCTaBICHUU
COLIMATIBHBIX YCIYT HA JOMY YCTaHOBJIEHHOM (hOPMBI;

OpraHu3anusi KyJIbTypHO—JOCYTOBOM  JESATEIbHOCTU: MPOBEACHHE MAMSITHBIX
NPa3IHAYHBIX MEPONPHUATHN, MOCEHICHWE BBICTABOK, HKCKYPCHUH, OpPTaHM3alus KIyOHOU
JESATENBHOCTH JJIs TPaXKJaaH MOXKHUIOro BO3pacTa U MHBAIUOB;



BEJICHUE U MPEJOCTABICHNE JOKYMEHTALUU B YCTAHOBJIEHHOM IOPSIJIKE.

2.6. OtneneHue BHOpaBe NPEOCTABIATH MOJIYy4aTeIsiM COLMAIBHBIX YCIYr IpHU
HEO0OXOIMMOCTH COLIMAIIbHBIE YCIYTH, HE IPElyCMOTPEHHBIE MHIMBU1yaJIbHON TPOrPAMMON,
COLIMAJIBHBIE YCIYI'M CBEPX OOBEMOB, ONPENEICHHBIX B MHAWBHIYaJIbHON IpOrpaMMe, Ha
YCIOBHSIX OIUIAThI IO TapuaM Ha COLUANbHbIE YCIIYTH, IPEIOCTABIsAEMbIE TOCTABIIUKAMHU
couuanbHbIX yeayr KpacHogapckoro kpas, OCyIECTBISIOIUMEI COIIMAIbHOE 00CITY)KUBaHUE
Ha JIOMYy, Ha OCHOBaHHMH MOIYyILIEBbIX HOPMATHBOB, YTBEPKIEHHBIX MUHUCTEPCTBOM TPYJa U
COLIMANIBHOTO pa3BuTUs KpacHomapckoro kpas.

3. Ilopsinox u opraHuzanus JesiTeJIbHOCTH OT/eJIeHHs

3.1. OtnmeneHue BO3IIIABIIACT 3aBEAYIONMIMN, HA3HAYAEMBIA W OCBOOOXKIACMBIA OT
JOJDKHOCTH IIPUKA30M JUPEKTOpa BIOKETHOTO yupexaeHHUs.

3.2. CounanbHoe obcmykuBanue B OT/EIEHUN OCHOBBIBAETCSI HA COOJIIOJICHUN MpaB
YeJIOBEKa M YBaXKEHUH JIOCTOMHCTBA JINYHOCTH, HOCUT T'YMaHHBII XapaKTep U HE TOMyCKaeT
YHM)KEHHS YECTH U IOCTOMHCTBA YEJIOBEKA.

3.3. O0cnyxuBaHMe MOTydaTeae COUUANbHBIX YCIYT OCYILECTBIISIETCS HA OCHOBAaHUU
JloroBopa O MpPeNOCTABIEHUU COLMAIBHBIX YCIYT, 3aKI0YaeMOro MEXAY MOCTaBIIMKOM
COLIMATIBHBIX YCIYT U IPaKJaHUHOM WJIM €T0 3aKOHHBIM MPEJICTABUTEIIEM, B TEUEHUE CYTOK C
JaThl MPENCTABICHUS MHAUBUAYAJIbHOW MPOrpamMMbl MPENOCTABICHUS COLUAIBHBIX YCIyT
NOCTABIIMKY COLIMAIBHBIX YCIIYT.

3.4. CymecTBeHHBIMM YCIIOBHSIMU JOTOBOPA O MPENOCTABICHUM COLMAIBHBIX YCIYT
SBJIAIOTCSI CTOMMOCTh COLIMAIIBHBIX YCIIYT B CIIy4ae, €ClIM OHM MPENOCTABIIAIOTCS 3a IIaTy
WIM YaCTUYHYIO IJIaTy.

3.5. OtHOmIEHMS, CBSA3AaHHBIE C MWCIOJHEHHEM JIOrOBOpa O MPENOCTaBICHUU
COLMAJIBHBIX YCIIYT, PETYJIUPYIOTCS B COOTBETCTBHMU C 3aKOHOAATENbCTBOM Poccuiickoit
®enepaunn, KpacHomapckoro kpasi.

3.6. O0cnyXxuBaHUE MMOJTydaTesIel COIMATIBHBIX YCIYT OCYILECTBISIETCSA COLUAIbHBIMU
paboOTHUKAMM, COCTOAIIMMU B 1Tate OTaeNeHHUs.

KonnyectBo mosydareneid COIMUANBHBIX YCIYT, OOCITYXKMBA€MbIX COLUAIBHBIM
paOOTHHUKOM, 3aBHCHUT OT KOJMYECTBA, 00BbEMa M MEPUOAUYHOCTH BBINOJIHIEMBIX YCIYT,
COCTOSIHUSL 3/I0pOBbsi M CTENEHH CaMOOOCIY)XMBaHHUS IMOJydaTreled COLMaIbHBIX
yciyr. PaboTHUKH, OKa3bIBatOIINE COLIMANIbHBIE YCIYTH HA IOMY, JO0J>KHBI UMETh CITyKEOHBIE
YIOCTOBEPEHHS.

3.7. ComnmanbHbie paOOTHUKU OTAENICHUS BIOKETHOTO yUpekIaeHus, 00CTyKUBAIOT
noJjiyyareiaeil COLMaNbHBIX YCAYT € YYETOM TEPPUTOPUANIBHOW KOMMAKTHOCTH MX
IIPOXKUBAHUS.

3.8. [esarenpHOCTh COUMATBHBIX paboOTHUKOB OTaeNeHuss MO MPEAOCTABICHUIO
COLIMAJIBHBIX YCIIYT HACEJICHHUIO OCYIIECTBIIETCS B CTPOTOM COOTBETCTBUH C TPEOOBAHUSIMU,
ycTaHoBJIeHHbIMU DenepanbHbIM 3aKOHOM «(OO0 OCHOBaX COLMAIBHOIO OOCITYXUBaHUS
rpaxnaan Poccuiickoit @eneparmm» ot 28.12.2013 roga Ne 442 - 3.

3.9. OO6cnyxuBaHue TOTy4YaTeNe COMUAIBHBIX YCIYr OCYIIECTBIAETCS Ha
NPUHIIMIAX

COONMIONIEHUsT TIpaB M 3aKOHHBIX HWHTEPECOB TOJydaTelel COLUANbHBIX YCIYT,
YBa)XEHMsI IOCTOMHCTBA JIMYHOCTH, HOCUT I'yMaHHBIN XapaKTep U HE JONYCKAeT YHUKEHUS
YeCTH U JOCTOMHCTBA YETIOBEKA;

paBHBIN, CBOOOIHBIN JOCTYN K MPEAOCTaBICHUIO COIMAIBHOIO OOCITYKUBaHUS
[OJIy4aTeIsiM COLMAJIBHBIX YCIYyr BHE 3aBUCMMOCTM OT HMX I0Ja, pachl, BO3pacTa,



HAllMOHAJILHOCTH, $I3bIKA, MPOMCXOXKIEHUS, MECTa KUTEIbCTBA, OTHOIICHUS K PEJHTUH,
yOCXKICHUI W MPUHAIJICKHOCTH K OOIIECTBEHHBIM 00 b TMHCHHSIM;

aJpECHOCTh MPEIOCTABICHUS COLUANBHBIX YCIYT;

COXpaHEHUE MPeObIBaHUS TpaXKAaHUHA B IPUBBIYHOM JIJIs1 HETO OJIArOoNpUATHON CPEJIE;

T0OPOBOJIBHOCTH;

KOH(HUICHIINAITHHOCTD;

YBOXUTEIbHOE U TYMaHHOE OTHOIICHUE;

noJiydeHue OecCIulaTHO B JOCTYNMHOH ¢opme HHPOPMAIMU O CBOUX MpaBax H
00sI3aHHOCTSAX, BHJIAX COIMAIBHBIX YCIYr, CpOKax, MOpsake u 00 YCIOBHSAX WX
MpEeA0CTaBICHHUS, O Tapu(ax Ha 3TU YCIYTH U 00 UX CTOMMOCTH TSI TOJTyYaTes COIUaIbHBIX
YCIYT, O BO3MOXKHOCTU TOJIYYEHHUS STUX YCIyr OECIIaTHO, a TaKXe O MOCTaBIIUKaX
COITMATBHBIX YCIIYT;

OTKa3 OT MPEAOCTABICHUS COIIUATBHBIX YCIIYT;

3allIUTY CBOMX IPAaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBUM C 3aKOHOJIATEIHCTBOM
Poccuiickoit @enepanuu;

OpHUCHTAIMS Ha WHIWBHAYAJIbHBIM TOIXOM TMPEIOCTaBICHUS COIUAIBHBIX YCIYT,
COTJIACHO TOTPEOHOCTSAM MOJydaTeNied COIUAIbHBIX YCIYT U B paMKaxX WHAUBUIYAIbHOU
MIPOrpaMMBbI IIPEIOCTABIICHHS COIIUATBHBIX YCIIYT.

3.10. lesarenbHOCTH 3aBenyroliero OTaeieHueM:

3aBenyronuid OTaeIeHUEM:

OCYIIECTBIIAET 00IIee pPYKOBOACTBO paboroit OTtaenenus, mogdop u oOydeHue
COTPYIHHUKOB, O0ECIIeUYnBaeT HaJIC)KAIUE YCIOBHS TPYyJa U €ro OXpaHy, peaau3aluio MpaB
COITMATBHBIX PaOOTHHUKOB, YCTAHOBJICHHBIX JACHCTBYIOIMIUM 3aKOHOIATEILCTBOM, KOHTPOJIb 32
BBITIOJTHCHUEM 337124, BO3JIaracéMbIX Ha OTJICIICHUE;

OCYILECTBIISIET TOJ00P COTPYIHUKOB CBOETO OT/IEICHUS, Pa3bICHEHNUE UM TIOPSIKA OKa3aHUS
COIMAITLHBIX YCIIYT W HMHBIX TPABWII, CBSA3aHHBIX C JieaTenbHOCTRIO Otaenenus. ObecnieunBaet
Ha/IJISKAIUE YCIIOBUS TPYAa U KOHTPOJIb Ha/l ACSITEIBHOCTIO COTPYTHUKOB OTICIICHUS;

MJIAHUPYET, KOOPAUHUPYET paboTy COTpyAHUKOB OTACICHHUS;

pa3pabaThIBaeT KPUTEPUU OIEHKH KauyeCTBA MPEIOCTABICHUS COITMATBHBIX YCIYT;

opraHusyeTr paboTy IO BBISABICHHUIO MOJydaTeNield COIMAIbHBIX YCIYT, TPOKUBAOIITAX
Ha TEPPUTOPUHU OOCIYXUBaHUS, HYKJalomuxcsa B ycayrax OtaeneHus (nanee MojydaTesiu
COLIMATIBHBIX YCIIYT);

OCYIIIECTBIISIET KOHKPETHBIE MEPONPUATUS 110 TPEJOCTABICHUIO COIUAIBHBIX YCIyT
MOJTYJaTesIM COIMAIBHBIX yCayr OTaeneHus, MPOBOJUT PETYJISIPHBIA KOHTPOJIb 32 00BEMOM U
Ka4eCTBOM IMPEIOCTABIISIEMBIX COITUATTBHBIX YCIIYT;

Opra"m3yet paboTy M0 MPEIOCTABICHUIO UIATHBIX COIMAILHBIX YCIIYT;

OpraHu3yeT NPe/IOCTABICHUE MOIYy4aTeNIsIM COIMAIbHBIX YCIYT Ha JOMY IMOCTOSIHHOTO,
BPEMEHHOTO WJIM PA30BOT0 XapaKTepa B COOTBETCTBUM C KPAeBBIM MEPEUYHEM COIHUAIBHBIX
yCIIYT, a TakKe, Ha OCHOBAHUM JIMYHOTO 3asBJICHUS TOJYYaTeNlsl COLUUAIBHBIX YCIYyT (ero
3aKOHHOTO TIPEICTABUTENS), OPraHU3YyeT NPEAOCTABICHUE WM JIOMOJHHUTENbHBIX YCIyT B
MOPSIAKE, OMPEACICHHBIM  JIEUCTBYIOIIMM  3aKOHOJATEIbCTBOM, a TaKXKe MPUKA30B
brompkeTHOTO yupekaeHus;

paccUuTHIBAE€T pa3Mep B3UMAEMOU IUIaThl 3a COLMAIbHOE OOCITY)KMBaHUE Ha JIOMY
MoJIy4yaTesieil COlMalbHBIX YCIYT;

OKa3bIBaCT MOJYYaTeNIsIM COIMATBHBIX YCIYT MOMOIIh B 3aKIIOUCHHE JOTOBOpa MpH
odOpMIICHUH UX Ha COIMAIbHOE OOCTYKMBAaHUE HA IOMY;

MIPY U3MEHEHUU YCIIOBUH OILJIaThl, CRBOEBPEMEHHO HH(OPMHPYET 00 3TOM TOTydaTenen
COIMAIbHBIX YCIIYT;



OTIpeIeIIIeT YUCICHHOCTh MOTyJYaTeNeid, 00CTy)KUBaeMbIX cOTpyaHuKamMu OTaeIeHNUS,

KOPPEKTUPYET KOHKPETHBIC BUIBI YCIYT, IEPUOIUYHOCTD UX MPETOCTABICHUS, UCXO IS
U3 COCTOSIHHSI 3JIOPOBBSI M BO3MOKHOCTH K CaMOOOCITY>KHBaHUIO, W3MEHEHUU YCIIOBUI
KU3ZHEACATEIHLHOCTH MOTy4YaTeIeH COLMABHBIX YCIYT, BEIICHEHHBIX B X0J1€ TTOCEIICHUS WU B
pe3yabTaTe 0OpalleHu moayJdareneil COIMaabHbIX YCIIYT;

BeJIeT TIPUEM, paccMaTpUBaeT IHChMEHHBIE M YCTHBIE OOpallieHus MojyJdarenen
COIMABHBIX YCIIYT;

PETYyJSIpHO MPOBOIAUT TPOBEPKH NESITCIHPHOCTH COIMAIBHBIX PAOOTHHUKOB B IIEJIAX
MIPOBEPKH KadyeCcTBa MPEIOCTABIISIEMBIX COIMATIBHBIX YCIYT, UX COOTBETCTBHUS MOTPEOHOCTIM
00CITy>)KMBaeMbIX TOJIy4aTesel COIMaIbHBIX YCIYr, B COOTBETCTBHU CO CTaHIApTOM Ha
OCHOBAHUU JTUYHOTO MOCEIICHUS KaX0T0 MOJIy4yaTelisi COUUAIBHBIX YCIYT Ha JIOMY;

OpraHu3yeT PEerysipHOE MPOBEICHUE MPEAYNPEIUTEIBLHBIX MPOBEPOK KauecTBa pabOThI
COITMATBPHBIX PAOOTHHUKOB C IIETBI0 TMOBBINIEHUA HX NPO(YECCHOHAIBHOTO MAacTepCTBa,
YCUJICHUS TMYHOU OTBETCTBEHHOCTH 32 KQ4€CTBO MPEIOCTABIISIEMBIX YCIIYT;

B cilydae HapymieHus rpaduka, kajod, CO CTOPOHBI OOCITYKMBAeMOro — IOJIydaeT
00BSICHEHUS OT paOOTHHUKA M BHOCHUT MPEIJIOKECHHUS O MEpax YCTPAHCHUS HEJOCTATKOB;

pa3pabaThIBaeT U 3HAKOMUT COTPYIHUKOB C TparKOM MOCEHICHUN 00CTy)KIBAEMBbIX;

o0OecreunBaeT y4eT M OTYETHOCTh paboThl OTAENeHHs W TPEACTaBICHUS €ro B
YCTaHOBJICHHBIC CPOKH;

€KEKBapTAJIbHO ITPOBOJIMT aHAIIU3 U TIPOTHO3HUpPOBaHKEe paboThl OTaeICHUS;

MPOBOAUT PabOTy 1O OCBOEHHIO HOBBIX (OPM U TEXHOJOTUM COIMAIBHOTO
00CITy>)KMBaHHUSI, CIIOCOOCTBYIOIINX COBEPIICHCTBOBAHUIO COIIMAIIBHOTO OOCTYKHBAHUS,

OKa3bIBaCT METOJUYCCKYI0O M MPAKTHYCCKYIO IIOMOINb pPaOOTHHKAM OTIEICHUS,
OpraHU30BBIBACT MPOJeCcCHOHATBHOE 00YUCHNE COLIMAIBHBIX PAOOTHUKOB,;

TOTOBUT JIOKYMEHTAIIMIO W OKa3bIBaTh METOJAMYECKYIO IOMOINb IO IPOBEICHUIO
aTTECTAIlMU U Tapu(UKAIIUN COITUATBHBIX PpA0OTHUKOB;

OpraHu3yeT M KOOPJAMHHUPYET BEACHHUE IEIONpOor3BOACTBA B OTIEICHUU COTIACHO
HOMEHKJIaType /eI

OpraHu3yeT TPHUBJICYCHUE Pa3IMYHBIX TOCYAApPCTBEHHBIX M HETOCYAapCTBEHHBIX
CTPYKTYP K PEIICHUIO BOIIPOCOB OKa3aHUS ITOMOIITH;

OCYIICCTBIIICT B3aMMOJICHCTBUE C TEPPUTOPHUATHLHBIMH OpTraHAMHU M YUPEKICHUSIMH
3/IpaBOOXpAaHEHUS, OOpa30BaHMs, KYyJIbTYphl, OJIATOTBOPUTEIHHBIMU U PEIUTUO3HBIMU
00BEIMHCHUAMH, TPABOOXPAHUTEIBHBIMHA OpraHaMH I10 BOIPOCAaM OKa3aHHUs IOJICPIKKH
COIMAIbHO HE3AIUIICHHBIM KATErOpHUsSIM HACEJICHHUsS, JEATCIbHOCTH YUYPEKICHUS TI0
BOIIPOCaM, KaCalIIMMCs 00CITy)KUBaHUS TPaXKaH MOXKHIOTO BO3pacTa U HHBAJIUIOB;

OCYIIECTBIIIET MEPONpUsATUS 1o coOmojeHuto B OTAeneHWd  CaHUTApHO-
ATMHUIEMHOJIOTHIECKOTO W MMPOTUBOIIOKAPHOTO PEIKUMOB;

WHOOPMHUPYET PYKOBOJACTBO  BIO/PKETHOTO  yUPSKJICHHUS O  HEUCHPABHOCTAX
o0opyaoBaHusl, TPHOOPOB, ammapaTypbl JUIsl MPUHATHS HEOOXOAMMBIX MEp IO YCTPAHCHHIO
0OHapy>KEHHBIX HEUCITPABHOCTEH;

HECET OTBETCTBEHHOCTh 32 KAY€CTBEHHOE BEJICHHUE JIOKYMEHTAIIUH, YYeT, OTYETHOCTH
OTtnenenus;

OpraHHW3yeT MPOBEACHUEC AHKETUPOBAHMUS ~ CPEIU TMOJIydaTeNell COIMAIbHBIX YCIYT,
COIMANILHBIX PAOOTHUKOB OTACIEHUS C IIENTbIO OIIEHKH 00heMa M Ka4eCTBa MPEI0CTABISIEMbIX
YCIIYT, CBOEBPEMEHHOT'O BBISIBJICHUS U YCTPAHEHUS HEJJOCTATKOB B OPTaHU3AIMH COLIMAIBHOTO
o0cny>XuBaHUs TIoJydaTesien, B padote OTaeneHusl.

BBITIOJTHSIET YCTHBIE M TUChMEHHBIC TIPUKA3BI M PACTIOPSIKCHHS TUPEKTOpa bromkeTHOTO
YUPEKIEHHUS, €r0 3aMeCTUTEIIEH, TpaBUiia BHYTPEHHET0 TPYAOBOTO paclopsiIKa.



3aBeyronIuil OTACICHUEM JI0JKEH:

3HATh OCHOBBI BEIYMCIUTEIHHON U OPTaHU3AIMOHHON TEXHUKHU;

MOBBIIIATH CBOIO KBATU(UKAIMIO U TPO(HECCHOHATIEHOE MaCTEPCTBO;

HE pas3riamarh CBeACHUs 0 (akTax, COOBITUSAX U OOCTOATENbCTBAX YACTHOM KU3HU
noJjiyyaresieil COlMaIbHBIX YCIYT, paOOTHUKOB bBIOHKETHOro ydpexaeHus, MO3BOJISIONINE
UICHTH(DUIUPOBATD MX JINYHOCTH (IEPCOHATBHBIC JJAHHBIC);

pu padboTe ¢ MoTyYaTeIsIMUA COLUATIBHBIX YCIYT MPOSBIATh MAaKCUMAJIbHYIO YYTKOCTb,
BEXJIMBOCTb, BHMMAaHHE, BBIAEPKKY, MPEAYCMOTPUTEIBHOCTh, TEPIEHHE U YYUTHIBATH MX
dbuznueckoe 1 MCUXUYECKOE COCTOSIHHE,

MPUHUMATh yYacTHE B OpPraHU3allMd M TPOBEJICHUM TOPOJACKUX MEPOIMPUATHH K
COIIMAIBLHO - 3HAYUMBIM J1aTaM;

NPUHUMATh YYacTHE€ BO BCEX KYJIbTYPHO-MACCOBBIX MEPOIPHUSATHUSNX, MPOBOJUMBIX
yUpexKICHUEM;

MPUBJIEKATHCS K COCTaBy KOMHCCHU TIO KOHTPOJIO KauyecTBa B COOTBETCTBHH C
€XKEKBapPTAJILHBIM IMPUKA30M O KOHTPOJIE KaueCTBa;

YBEAOMJISITh AUpeKTopa bropkeTHOro yupexaeHus 000 Bcex ciydasx oOpallieHus K
HEMY Kakux-IMOO JIMI] B LENAX CKIOHEHHS €ro K COBEPUICHUIO KOPPYMIIHMOHHBIX
IIpaBOHAPYILICHUN;

BECTH JKypHaJ yuera pabodyero BpeMeHu, 0OTpa00TaHHOTO B PeKUME HEHOPMUPOBAHHOTO
pabodero nHs 1 Tabelb yueTa UCTIOIb30BaHUs padoyero BpeMeHH;

COCTAaBJIATh IUIAaH MEPOMPHUSATHNA 1O HACTAaBHUYECTBY [JI1 BHOBH MPHUHSATOTO
CHEIUANCTA, C TOCIEAYIONUM COCTABIIEHHEM OTUYETOB 0 UTOTaM HACTAaBHUYECTBA;

BBITIOJTHSATH 0COOBIE MOPYUYEHUS TUPEKTOPA YUPEKICHUS, HE BXOSIINE B JOHKHOCTHBIC
0053aHHOCTH.

3.11. JleaTenbHOCTh COLUATIbHBIX PA0OTHUKOB OTJEICHUS

CornuanbHbie paOOTHUKHU OTCIICHHUS:

BBIBISIIOT TpaXkJaH MOXWIOIO BO3pacTa M HMHBAJIUIOB, MPOXKHUBAKOIIUX HA
TEPPUTOPUU OOCITYKUBAHMS, HYKITAIOIMUXCA B Pa3IMUHBIX BUAaX U (PopMax COIHAIBHOU
MOJJIEPKKH;

WHOOPMHUPYIOT TpaxJaH, HYXIAOIMUXCS B COIMUAIBHOM OOCIY)XMBaHUH, O
MECTOPACIOJIOKEHUH, ACATEIBHOCTH YUPEKACHHS, MOPSAIKE U YCIOBHUSIX MPEIOCTABICHUS
COITMATBHBIX YCIIYT;

OKa3bIBAIOT TOMOIIL TpaxkJaHaM B OQOPMIICHHH JTOKYMEHTOB, B TOM YHCIIC
HEOOXOIUMBIX IS IPUHSATHUS UX HA COIMAIEHOE OOCITYKUBAHUE;

MPEAOCTABIISIIOT OOCITYKHMBAEMBbIM TpaXKJaHaM COIMAIbHO-OBITOBBIC, COIMATBHO-
MICUXOJIOTHYECKHUE, COLIMAIbHO-MEIUIIMTHCKHE, COIIMAIbHO-TIPABOBBIC u WHbIE
rapaHTUPOBAHHBIE TOCYJAPCTBEHHBIE YCIYTM HAa OCHOBE HHAMBUIYAIbHBIX MPOTPaAMM
MPEAOCTABJIICHUS COLMAIBHBIX YCAYr, a TaKXe TMPEIOCTaBISIOT JOMOJHUTEIbHBIE
COlLIMaJIbHBIE YCIIYTH 3a IUIaTy,

coOI0at0T rpaduK MOCEIICHU;

MPOBOJASIT aHKETUPOBAHUE CPEIU TEHCUOHEPOB U MHBAJIU/IOB CEIbCKOTO OKPYTa;

HaJlaKMBAIOT TECHBIE KOHTAKTHI C POJACTBEHHUKAMH, COCEIIMH OOCITY>KHMBaeMOIO
JUJIsl IPUBJIIEUCHUS UX K YYACTHIO B CyJ1bO€ MOJy4yaTeNs COLUaIbHbIX YCIVT;

MOJAEPKUBAIOT KOHTAKT C JICUAIIUM BPAuyOM OOCITYKHBAEMBIX;

COBEPIIAIOT MOKYMKHA HAa JICHbIU MOJy4YaTesIel COIUANTBHBIX YCIYT, MPEIOCTABIIAS
IIOJIHBIM OTYET O pacxoiax;

HCTIOJHSIIOT PACIOPSKEHUS U MOPYUYEHHSI PYKOBOJCTBA YUPEKICHHUS;

BCE CBOM JICHCTBUSI COTJIACOBBIBAIOT C 3aBEAYIOIIUM OT/ACICHUEM;



CBOEBPEMEHHO MPEAYNPEXKAAIOT O HACTYNUBILIEN HETPYJOCIIOCOOHOCTH;

3aMOJHAIOT JOKYMEHTAIMI0 B COOTBETCTBUM C PEKOMEHIALMSMH MO BEJICHUIO
JEJI0IPOU3BOICTBA, CBOEBPEMEHHO BHOCAT U3MEHEHHUS, JOTIOJIHEHHUS;

Y4acTBYIOT B OOILIECTBEHHOM KU3HU BIOKETHOrO yupexaeHus;

OCBaMBAIOT NPOrPaMMbI TOBBIINICHHUS KBaJIU(pUKAUIUKM WIH TpodeccuoHaTbHON
MOJIFOTOBKH;

o0ecreynBaroT KayeCTBO OKA3bIBAEMBIX COLUAIBHBIX YCIYT, BEAYT UX YUET;

BEJyT B YCTAHOBJICHHOM IOPSIKE JAOKYMEHTAllMI0, OTHECEHHYIO K KOMIIETCHIIUU
COLIMAJILHOTO pa0OTHHKA;

BBITIOJTHSIOT YCTAHOBJICHHBIE HOPMATHBBI 00BEMOB COIIMATBHBIX YCIIYT;

COJICUCTBYIOT OOCTY>KMBAEMbIM IpaxkaHaM B pELICHUU MPoOieM camooOecreueHus,
BO3pDAaCTHOM aJamlTaliy, pealu3allid HMX BO3MOXHOCTEH B TMPEOJOJICHUU TPYAHOU
YKU3HEHHOUN CUTYalluu;

COJICUCTBYIOT YKPEIUICHUIO 3J0POBbS OOCIYKHMBAEMBIX TPa)KJaH, MOBBIIMICHUIO HX
bu3nuecKoit akTUBHOCTH, HOPMAIU3AIMH ICUXOJIOTUYECKOTO CTaTyca;

OCYIIECTBIIIOT JIEATEIBHOCTh C COONIOACHHEM MPUHIUIA KOHPUACHINAIBHOCTH U
HOPM CIYK€OHOW U MPOPECCHOHATBLHON 3TUKH, NMPABUJI JAEIOBOTO MOBEACHUS U OOILIECHHUS.
[Tpu okazaHuM yCIIyT MIPOSIBJISTFOT MAKCUMYM YyTKOCTH, BEXKJIMBOCTH, BHUMAHWSI, BBIZICPIKKH,
PEyCMOTPUTEIILHOCTH, TEPIICHUS;

MPOTUBOACHCTBYIOT MPOSBICHUSAM KOPPYNIHMH M TPEANPUHUMAIOT MEphl 10 ee
npoduIakTUKe B MOPSAKE, YCTAHOBIEHHOM 3aKoHoAaTenbcTBOM Poccuiickoit denepaunu o
MPOTUBOACUCTBUH KOPPYIIINH;

MPOXOJIAT HHCTPYKTAXK C IEJIbI0 O3HAKOMIICHHUS C MPABUIIAMU BHYTPEHHETO TPYI0BOTO
pacriopsiika, CBOMMH (YHKIIMOHAJIBHBIMU  OOS3aHHOCTSIMH, OpTaHH3alue padOoTHI
YUPEKICHHS, YCIOBUSIMHU KOJJIEKTUBHOTO JIOTOBOPA, IIPOXOIAT 003aTeIbHBINA MEAUITMHCKHIA
OCMOTp TIPU TMOCTYIUIEHUU Ha paboTy, a B MEpUOJ padOThl — NEPUOTUICCKUI MEIUITMTHCKUAN
OCMOTD;

YBEJOMJISIIOT AUPEKTOPA YUpexACHHUsI 000 BceX ciayyasx oOpalieHHs] K HEeMY KaKuX-
100 JINIT B LIETISX CKIOHEHUS €ro K COBEPIICHUIO KOPPYIIIMOHHBIX MPaBOHAPYIICHUI;

BBIMOJIHAIOT 0COOble TOPYYEHHsI JAUPEKTOpa YUPESKICHHs, HE BXOASIIUE B
JTOJIKHOCTHBIE 00513aHHOCTH.

4. TlpaBa u 00A13aHHOCTH

4.1. OrtneneHue COUAILHOTO 00CITY)KMBAaHUS HA JIOMY BIIpaBe:

3HAKOMHUTBCSI C TIPOEKTaMHM pelIeHud JupekTopa bromkerHoro yupexiaeHus,
KacaroIMMHUCS HEMTOCPEJICTBEHHO UX JESATEIbHOCTH;

oOpamarbcss K PYKOBOACTBY C MPEVIOKEHHSIMH II0 BONPOCAM, BXOASIIUM B HX
KOMIIETEHIHUIO;

BHOCUThH Ha paccMOTpeHue AupekTopa BromkeTHOro yupexaeHusi mpensioKeHus 1o
YIYUYIICHUIO JESITETHOCTU OTACNICHUS U COBEPUICHCTBOBAHUIO METOJ0B PaOOTHI;

MOJIMUCHIBATh M 3aBEPATh KOMHMHM JOKYMEHTOB B JIMYHBIX [e€JIax TIOJIydaTenen
COLIMAJIbHBIX YCIIYT;

Mo Mepe HEOOXOAMMOCTH TOBBINATh MPO(ECCHOHANBHYIO  KBaIU(UKALHNIO,
IPOXOANUTH aTTECTAIHIO;

MPOU3BOJIUTH 3aMEHY COLIMANILHOTO PAOOTHUKA, OKA3BIBAIOIIETO COI[MAIbHbBIE YCIYTH
rpaXIaHUHY.

4.2. OTka3aTb B TPEJOCTABICHUU COLMAIBHON YCIYTH TOJIY4YaTeNI0 COLMAIbHBIX
YCIIYT B Clly4ae HapyUIEHUS UM YCJIOBUM JI0IOBOPA O MPENOCTABIEHUH COLMAIBHBIX YCIIYT,



3aKJIIOYEHHOTO C MOJIyYaTeIeM COLMAIbHBIX YCIYT WIH €T0 3aKOHHBIM MPEJICTABUTEIIEM.

4.3. ComnuanbHble paOOTHUKH OtneneHusi, TPOXKUBAIOIIUE B  CEIBCKOU
MECTHOCTH, paboTa KOTOPBIX CBS3aHa C pa3be3laMu, UMEIOT MPaBO Ha BBHIIUIATY JICHEKHOU
KOMIIGHCAIlUM 3a Tpoe3] B OOIIECTBEHHOM TpaHcmopTe. JleHexkHass KoMIEeHCaIUs
BBITIJIAYMBACTCS PAOOTHUKAM €KEMECSIHO.

5. OTBETCTBEHHOCTH
5.1. Bcro MoIHOTY OTBETCTBEHHOCTH 32 OPTaHU3AIMIO U BRITIOJHEHUE ONPECTICHHBIX
HacrosmuM [lonmoxkeHneM 3amad U (QYHKIMM HECET 3aBEAYIONIUH OTACIICHHEM B
COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOAATENbCTBOM. (CTeneHb OTBETCTBEHHOCTH
PaOOTHHUKOB OT/ICJICHUSI OTIPEIEISAETCS JOKHOCTHBIMU HHCTPYKIIUAMH.

6. 3aKIIYUTEIbHBIE MOJI0KEHUS

6.1. OcHoBHBIMH (haKTOpamMH, BIUSIONIMMHA Ha KAadeCTBO COIUAIBHBIX YCIYT,
OKa3bIBAEMBIX I'paXKIaHaM OTICJICHUEM COIMAIBHOTO 00CTYKUBAHUS HA IOMY, SIBIISIFOTCS:

HaJIN4YMe M COCTOSIHHE JOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMH (DYHKIIMOHUPYET
Otnenenue;

ycioBus pasMmenieHuss OTaeneHus, B TOM YHCIE COOTBETCTBHE TPEOOBAHUSIM
CaHUTAPHO-TUTUEHUYECKIX HOPM U TIPABUII,

YKOMIUIEKTOBAHHOCTh OTJIEJICHUS CHEIHMAIUCTaMU, UMEIOIUMHU COOTBETCTBYIOIIEE
oOpazoBanue, KBatu(UKAIUO, MNPOPECCUOHATBFHYIO TMOATOTOBKY, 3HAHUS U  OIIBIT,
HEOOXOIUMBIH JIJIs1 BHITIOJTHEHUS BO3JI0KEHHBIX HAa HUX 00SI3aHHOCTEIH;

TEXHUYECKOE OCHAIIIEHUE OT/ICTICHUS;

cocrosiaue uHpopManuu 06 OTAeIeHnH, OPSIAKE U MPaBUIaX OKa3aHMS COIUATBHBIX
YCIIYT TpaXKIaHaMm;

HaJIM4re KOHTPOJIS 3a JAeSTeNbHOCThI0 OTaeIeHHUS.



