YTBEPXJIAIO

MOJIO)KEHUE
00 OT/JeJIeHHH COLHAIBLHOro 00c/Iy,KHBAaHHSA Ha Jomy Ne 2
rocyJapcTBeHHOT0 GI0AZKETHOr0 YUpeKIeHHs COUHATLHOr0 00CTy)KHBAHUS
KpacHoaapckoro Kpasi KAHANCKHH KOMIUIEKCHBIH LEHTP COUHATLHOr0
00C/Ty’KHBaHHS HACEJIEHHSD)

1. OO0umue Nos10KeHUs

1.1. Hacrosimee ITonoxkenue peryiupyer AesTeabHOCTh OTAEIeHHUsI COLUATbHOIO
obcykuBaHus Ha aoMy (nanee — OtaeneHue) OIOKETHOrO YYPEKICHHUS COLMATBHOTO
obcayxuBanus KpacHogapekoro Kkpas «AHANCKUH KOMIUIEKCHBIM LEHTP COUMAIBbHOrO
o6CITy)KMBaHMS HacelneHus» (manee — BiojukerHoe yupexiaenue). OTaeneHHe ABIAETCA
CTPYKTYPHBIM  [OJpa3JejeHueM  DBIOJUKETHOro  y4YpexAeHus W [OAYUHACTCA
HEMOCPEACTBEHHO AUPEKTOPY BIO/KETHOTO yUpexk ICHHS.

1.2. OtaeneHue MpeaHa3sHAYEHO Uil BPEMEHHOTO WM IOCTOSHHOIO OKa3aHUA
rpakJaHaM, 4YacTHYHO YTPATUBIIMM CIOCOOHOCTH K C€amMOOOCIYyKMBAaHMIO B CBA3H C
MOXKWIBIM BO3PAaCTOM, WHBAIUIHOCTBIO, HE MMEIOLIMM POACTBEHHMKOB HJIM MMCIOLIUM
POJICTBEHHHKOB, KOTOPbIE HE MOTYT 10 00BEKTUBHBIM NPHYMHAM 00ECIIeYUTh UM MOMOLIb U
YXOU.

1.3. OrtxpeneHue CO3/JaeTcsi, pEOpraHu3yercs W JIMKBUAMPYETCA IPUKa3OM
JUpeKTopa BIO/DKETHOro y4peXAeHHs 10 COrIacoBaHMIO ¢ MMHHMCTEpPCTBOM TpyAa H
coupaabHOro pasputus Kpachoaapckoro kpas (nanee — MUHHCTEPCTBO) B COOTBETCTBUH C
YcraBoM BrODKETHOTO yupeKACHHS.

1.4. B cBoeii mestenpHoctH Otaenenue pykoBojctByercss Koncturyuueir PO,
I'paskiaHcKuM Koaekcom P®, HopMaTHBHBIMU mpaBoBhIMH akTamu P®, Kpachonapckoro
Kpas, MuHHCTEPCTBA TpyJAa U couuaibHOro passuths KpacHoJapckoro Kpas, YcraBoM
BIO/DKETHOTO YUpeXACHUS, a TAKKE HACTOAIIUM MOJIOKECHUEM.

1.5. PykoBoacTBO BIO/UKETHOrO  y4YpeKJACHHUS OCYIUECTBIACT KOOPAMHALHMIO
nesarenbHocTH  OTHENeHHMss W OKa3blBaeT €My OpraHM3alMOHHO-METOAMYECKYIO |
NPAKTUYECKYIO TIOMOIIIb, @ TAKIKE OCYIIECTBISAECT KOHTPOJIb €ro AEATEIbHOCTH.

1.6. Ortnenenue pasMelaeTcss B CHELMAJbHO TMPEeIHa3HAYEHHOM 3]aHUM W
[MOMELIEHHUH, JOCTYITHOM /Uil MHBAIMAOB. [loMerienue 10/KHO ObITh 00ECNEeUeHO BCEMMU
CpeJICTBAMH KOMMYHAIbHO-0BITOBOTO 00C/Ty/KUBAHHS ¥ OCHAIIEHO TeIS(OHHOM CBA3DIO.

1.7. OrtmeneHue OOKHO OBITH OCHALIEHO OOOpPYZOBAaHMEM, AalIapaTypol M
npubopamMu, HEOOXOAMMBIMH JUIS MOJIHOIO M KayeCTBEHHOIO OKa3aHWs OCHOBHBIX BH/IOB
COLMAJIBHBIX YCIIYT.



1.8. Pexum paboter Otaenenus omnpexaensercs IlpaBuwiaMu BHYTPEHHETO
TPYZIOBOT'O PaCIOpPsAKA.

1.9. Ortaenenue WMeeT CBOE INTATHOE PACIHCAHHE, YTBEPKIACHHOE JTUPEKTOPOM
bromketHoro yupexaenus. CTpyKTypa OTACICHUSI COOTBETCTBYET ITATHOMY PACIHCAHUIO
bromxernoro yupexnaenus. PabGotHuku OTaeneHus, IOJDKHBI HWMETh 00pa3oBaHHE,
KBaM(UKaIuio, NpodecCHOHANbHYIO TOJIrOTOBKY, O00JaJaTh 3HAHUSMH U  OIBITOM,
HEOOXOAUMBIMHU JJI1 BBIOJTHEHUSI BO3JIOKEHHBIX Ha HUX 00s3aHHOCTEH. Y pabOTHHKOB
JOJIKHBI OBITH JOJKHOCTHBIE MHCTPYKIIUH, YCTAaHABIMBAIOIIUE UX 00513aHHOCTH U MTpaBa.

1.10. Tlpu oxazanuu ycayr paOGoTHuUkH OTaeaeHUus JOKHBI TIPOSBIATH K
MOJIy4aTeNIsiIM COIMAIBHBIX YCIYT MAaKCHMAJIbHYIO YYTKOCTb, BEXJIMBOCTh, BHHUMAHHE,
BBIJICPIKKY, TPEAYCMOTPUTEIBHOCTD, TEPIICHUE, YUUTHIBATh UX (PU3UUECKOE U TICUXUYECKOE
COCTOSIHHE.

1.11. Otnenenne Ne 2 rocymapCTBEHHOTO OFOKETHOTO YUPEKIACHHUS COITHATBHOTO
obcnyxuBanusi KpacHomapckoro kpas «AHANCKUN KOMIUIEKCHBIM ILIEHTP COLMAIBHOTO
o0CITy)KMBaHUS HACEJICHUs» PACIHOJIOKEHO MO ajpecy: cT. biarosemieHckas, yi. JloGaua,
. 16.

2. Lenu, 3a1a4n U HanpaBjeHus aesiTeabHocTH OTAEIeHUs

2.1. JlestenpHocTh OTIENCHHS HAMpaBlieHa HA MPEJOCTABICHUE COIMAIBHBIX YCIYT
Ha JIOMY, CIIOCOOCTBYIOIIMX YJIYUIIECHUIO YCIOBUN >KU3HEACITENHHOCTH TpakKJaHWHA TPU
COXpaHEHHH NpeObIBaHUS MOJIydaTeaeil COLMANBHBIX YCIYT B MPUBBIUHON OJaronpusaTHOU
cpelle — MecTe MX MPOKUBAHUS, U (WIH) PACIIMPEHUIO €r0 BO3MOXKHOCTEH CaMOCTOSATEIHHO
obecreynBaTh CBOM OCHOBHBIC KU3HEHHbBIE TOTPEOHOCTH.

2.2. CommanpHoe 00CTy)KMBAaHUE HA JJOMY OCYIIECTBIIICTCS ITyTEM IPEIOCTaBICHUS
MOJIydaTeIsiM COLMANbHBIX YCIYT, BKIIOYas OKa3aHHWE COLMAJIbHO-OBITOBBIX, COLIMAIBLHO-
MEIUIIMHCKUX, COIMAbHO-TICUXOJIOTHUECKHUX, COIUATBHO-TIPABOBBIX YCIYT TPH YCIOBUU
BBIPOKEHHOTO B TMHCHbMEHHOM BHJIe JOOPOBOJBHOTO COTJIACHS IOJIy4aTelsl COIMAbHBIX
YCIIYT WJIM €T0 3aKOHHOTO IPE/ICTaBUTES.

2.3. CouuanbHbpie yciayru B (OpME COIHMAIBHOTO OOCITYXXUBaHUS Ha JIOMY
MPEAOCTABISIETCS. TPaXKJaHaM IOXUJIOr0 Bo3pacTa (MyXuuHbI cTtapiie 60 neT, >KeHIIUHBI
cTapiie 55 yeT) u UHBaJIuAaM, HY>KJIAIOIIUMCS B IIOCTOSIHHON MJTM BPEMEHHOW MOCTOPOHHEH
MOMOUIHM B CBSA3U C YACTUYHOM yTPaTOl BO3ZMOXHOCTU CAMOCTOSITENILHOIO yJIOBIETBOPEHUS
OCHOBHBIX JKM3HEHHBIX MOTpPeOHOCTEH BCIEACTBHE OrPAHUYEHHUS CIHOCOOHOCTH K
caMoOOCITyXKMBaHUI0O ¥ (WIM) TEpeABUKCHUIO, TMPU3HAHHBIM HYXIAOIMUMUCI B
COLIMAJILHOM OOCIIYKMBaHUU (J1ajiee — MoJIy4aTeau COLUAIbHBIX YCIYT).

2.4. OTneneHueM MPeAOCTABIAIOTCS CIEIYIOIIME BHUJIBI COLMATIBHBIX YCIYyT B (hopme
COIMAIILHOTO OOCITYKUBaHUS Ha JOMY:

1) conmaabHO-OBITOBBIC, HAIMPABICHHBIC HA MOJACPKAHUE >KU3HEACATCILHOCTH
noJjiyyaresieil couuanbHbIX YCIAYT B ObITY;

2) COIMAJIbHO-MEIUIIMHCKKIE, HANpaBJICHHBIC Ha TMOJJCPKAHUE W COXPAHCHHE
3IOpPOBbS TOJIy4aTeNel COLMAIbHBIX YCIAYr TyTeM OpraHu3allid yXO0/a, OKa3aHUS
CONIEUCTBUA B TMPOBEICHUU  O3JIOPOBUTEIBHBIX  MEPONPHUATHH, CHUCTEMaTHYECKOIro
HAONIOJICHNs 32 TIOJyYaTelieM COIUANbHBIX YCIYT JJs BBIABICHUS OTKIOHEHW B
COCTOSIHUU UX 3/10POBbS;

3) COIMATBHO-TICUXOJIOTHYCCKUE, MPEIyCMATPHBAIOIINEC OKa3aHHUE IOMOINU B
KOPPEKIMH ICUXOJIOTMYECKOT0 COCTOSIHUS MOTyvaTesiel COLMAbHBIX YCIYT AJs afanTaluu
B COLIMAJILHOM CpENE;



4) couMaabHO-TPAaBOBbIC, HAIPABICHHBIC HA OKa3aHHE IOMOIIUM B IOJyYCHHUH
IOPUANYECKUX YCIYr, B TOM 4YHciie OecCIIaTHO, B 3alllUTe MpaB M 3aKOHHBIX WHTEPECOB
IIOJIy4aTeNIe COMAIIBHBIX YCIIYT.

2.5. K manpaBnenusm nestenbHOCTH OTACICHUAS OTHOCSTCS:

BBISIBJICHHE TpaXkJaH, HYXKJAIOMUXCS B  yCIyrax OTHEJICHHUS COLMAIbHOTO
00Cy)KUBaHUS Ha JIOMY;

MH()OPMHUPOBAHUE TPaXkaaH O MOPSIKE MPEIOCTABICHUS COLIMAIBHBIX YCIYT, (hopmMax
COLIMAJILHOTO  OOCIY)KMBaHUS, BHUJAX COLMAIBHBIX YCIYr, CpOKaX, YCIOBHUAX HX
NpeloCTaBIeHUs, O Tapudax Ha 3TU YCAYTH M 00 HX CTOMMOCTH MJi TMOJydaTels
COIIMATBHBIX YCIIYT, O BO3MOKHOCTHU MOTYUYEHHUSI 3TUX YCIYT OECIUIaTHO;

MHQOpMUpOBAHUE TpaxJaHWHA WIA HUX TNPEACTaBUTEIEH O TMOpsAKe Mpuema
JIOKYMEHTOB, HEOOXOJUMBIX MJisi MpU3HAHUS TpaXIaH HYKIAIOUUMHUCS B COLUAIHLHOM
OOCITYy)KUBAaHUM W TPHUHATHS PEUICHUS O MPEeIOCTaBICHUHM COLUAIBHBIX YCIyr B ¢dopme
COITMATFHOTO OOCTY)KHBaHUS HA JIOMY;

OKa3aHWe COJICUCTBUS B ONPEACIEHUH HEOOXOIUMBIX TpaXKIaHaM BUIAOB COIUATBHBIX
YCIIYT, C Y4€TOM OOCTOSITENILCTB, KOTOPBIC YXYAIIAIOT WJIA MOTYT YXYAIIUTH YCIOBUS UX
KU3ZHEACATEILHOCTH;

MPEAOCTABICHUE  TpakJaHaM, TMPU3HAHHBIM B  YCTAaHOBIIGHHOM  TOpPSIKE
HY)KJAIOIUMUCS. B TPEJOCTABICHUU COIMMAIBHBIX YCIYyr B (QOpMEe COIHAIBHOTO
o0CITy)KMBaHUS Ha JOMY, COIIMAIBHO-OBITOBBIX, COI[MAIBHO-MEAUIIMHCKUX, COIHUAIBHO-
TICUXOJIOTHYECKUX, COLMAIBHO-TIPABOBHIX, YCIAYT B LIEJSAX MOBBIIMICHUS KOMMYHHUKATHBHOTO
MOTEHIINAaJa noJrydaresnei COLIMATTBHBIX YCIyT, UMEIOIIUX OTpaHUYEHUS
KU3BHENEATEIBHOCTH B COOTBETCTBUU C UHANBUAYATbHBIMA — TIPOrPaMMaMHU
MPEAOCTABJICHUS COLMANBHBIX YCIYT M YCIOBUSMH JIOTOBOPOB C YUYE€TOM WHIUBUYATbHBIX
noTpeOHOoCTeN ojlydaTesneil cCouuanbHbIX YCIyT;

OCYIIECTBJICHUE COIMAIBHOTO OOCIYXHBAaHUS B COOTBETCTBUU C TPEOOBAHUSIMHU
KauecTBa MPEIOCTABICHUS COLIUATIBHBIX YCIYT;

OCYIIECTBIICHUE MEPOMPHUSATUNA IO TMOBBIIMICHUIO Ka4yecTBa MPEJOCTABICHUS
COIMAJILHBIX YCIIYT B (hOopME COLMAIBLHOTO OOCITYKHMBAaHUS HA JIOMY;

oOecrieyeHre COOTBETCTBUSI YPOBHS KBamu(UKAIHMKU crenuaauctoB OtTaeneHus
YCTaHOBJICHHBIM TPeOOBaHMIM K 00pa3oBaHUI0, MPOodeCcCUOHATBFHON MOATOTOBKE, 3HAHUSM
U OTBITY PaOOThI, HEOOXOIUMBIM JIJIs1 BEITTOJIHEHHS BO3JIOKEHHBIX Ha HUX 00SI3aHHOCTEH;

BEJICHHE YUYETa NOoJIydyaTeseil COLUANbHbBIX YCIIYT;

TUTAHUPOBAHUE PAOOTHI OT/ICTICHHUS;

MOPAJIBHO-TICUXOJIOTHYECKAsI TIOAICPIKKA TTOTydaTeIeil COIMaIbHbBIX YCIYT U YJICHOB
X CEMEH;

COOJNIOZICHNE OCHOBHBIX TpPEOOBaHMA K KA4eCTBY, TMOPSAJIKY H  YCJIOBHIM
MIPEIOCTABIICHHS COIIMATBHBIX YCIIYT;

MPUBJICUCHUE PA3JIMYHBIX TOCYJAPCTBEHHBIX W HETOCYAAPCTBEHHBIX CTPYKTYp K
PEIICHUI0 BOIPOCOB, KACAIOMIMXCS HAJOMHOTO COIMAIBHOTO OOCIY)XHBaHHUS B CiIydae
TaKOi HEOOXOIMMOCTH,

COJICMCTBUE B aKTUBU3AIIMU Y TPaXaaH, OOCTY>KMBAEMbIX OTJEICHUEM, BO3MOKHOCTH
camopeann3aly CBOMX MOTPeOHOCTElH;

3aKJIIOYEHUE C TOJydYaTeliIMU COLMAIbHBIX YCIYT JOTOBOPOB O MPEAOCTaBICHUU
COITMAIBHBIX YCIIYT Ha JOMY YCTaHOBJICHHOU (hOPMBI;

OopraHu3aiusi KyJbTYpHO—JIOCYTOBOW  JIEITEIHHOCTH: TPOBEACHUE IMaMSITHBIX
Mpa3HUYHBIX MEPOINPHUATHHI, TOCEIIEHHE BBICTABOK, IKCKYpPCHUHU, OpPraHU3alus KIyOHOU
JEATEebHOCTH JJIsl TpaXkJAaH MOXKUJIOTO BO3pacTa U MHBAIHJIOB;



BEJICHHE U NPEJOCTABICHNE JOKYMEHTALUHA B YCTAHOBICHHOM ITOPSIKE.

2.6. OrtneneHue BIpaBe MPENOCTABIATh IOJIYy4YaTeNAM COLMUAIBHBIX YCIYr IIpU
HEOOXOJMMOCTH  COLMAJbHBIE yCIyIrW, HE MNPEJyCMOTPEHHbIE  HMHAMBUAYAIbHOU
IpOrpaMMOM, COLIMANIBHBIE YCIYTM CBEPX OOBEMOB, OINPEAEIEHHBIX B HHAWBHIYyaJIbHOU
nporpamme, Ha yCJIOBHUSX OIUIAThl MO TapudaM Ha COLUANIbHBIE YCIYTH, IPEI0CTaBIsIEMbIE
NOCTAaBIIMKAaMHU  COLMalbHBIX ycayr KpacHomapckoro Kpas, OCYIIECTBISIOIUMU
conManbHOe OOCITY)KMBAaHME Ha JOMY, Ha OCHOBAaHMHM TIOJYIIEBBIX HOPMAaTHBOB,
YTBEPKIAECHHBIX MUHUCTEPCTBOM TPYZa U COLMAIBHOIO pa3Butus KpacHomapckoro kpas.

3. Tlopsiiok u opraHu3anus AeATeJbHOCTH OTAeIeHUs

3.1. OtnmeneHue BO3IIIABIIACT 3aBEAYIONMIMN, HA3HAYAEMBIA W OCBOOOXKIACMBIA OT
JOJKHOCTH MIPUKA30M JUPEKTOpa BromkeTHOro yupexaeHus.

3.2. CouunanbsHoe oOciayxuBanue B OTIeJICHUN OCHOBBIBACTCS HA COOJIIOJICHUM TIPAB
YeJIOBEeKa M YBaXKEHUH JIOCTOMHCTBA JINYHOCTH, HOCUT T'YMaHHBIN XapaKTep U HE IOMyCKaeT
YHIDKEHUS YECTH M JIOCTOMHCTBA YEJIOBEKA.

3.3. OO6cnyxuBaHue ToJydyaTerae COLMANBHBIX YCIYT OCYIIECTBISETCS Ha
ocHOBaHMU JloroBopa O MPEJOCTaBIEHUH COLMAIBHBIX YCIYT, 3aKI0YaeMOro MEXIy
MOCTaBILMKOM COLIMAJIBHBIX YCIYT U IPakKJIaHWHOM MJIM €Tr0 3aKOHHBIM IPEJACTABUTENEM, B
TEYEHHE CYTOK C JaThl MPEACTaBICHUS HWHIWBUIYAIBHON MPOTpamMMbl MPEIOCTaBICHUS
COIMANIBHBIX YCIIYT MOCTABIIMKY COITUAIBHBIX YCIYT.

3.4. CymecTBeHHBIMM YCIIOBHSIMU JOTOBOPA O MPENOCTABICHUM COLMAIBHBIX YCIYT
SBIIIFOTCSI CTOUMOCTH COLIMANIBHBIX YCIYT B CIIydae, €CId OHH MPEJOCTABIAIOTCS 3a IJIaTy
WM YaCTUYHYIO IJIaTy.

3.5. OtHOmIEHMS, CBSA3AaHHBIE C MWCIOJHEHHEM JIOrOBOpa O MPENOCTaBICHUU
COLMAJIBHBIX YCIIYT, PETYJIUPYIOTCS B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoi
®enepaunn, KpacHomapckoro kpasi.

3.6. OOcmyxuBaHue  TONydaTelded  COIMUANBHBIX  YCIYT  OCYIIECTBISETCS
COLIMAJIbHBIMHU pa0OTHUKAMH, COCTOSIIIUMU B mTate OTaeneHus.

KonnyectBo mosydareneld COIUAIbHBIX YCIYT, OOCITYXKMBA€MbIX COLUAIBHBIM
paOOTHHUKOM, 3aBHCHUT OT KOJMYECTBA, 00BbEMa M MEPUOAUYHOCTH BBINOJIHIEMBIX YCIYT,
COCTOSIHUSL 3/I0pOBbsi M CTENEHH CaMOOOCIY)XMBaHHUS IMOJydaTreled COLMaIbHBIX
yciyr. PaOoTHMKHM, OKa3blBalOIME COLUalbHbIE YCIYrd HA JOMY, JOJDKHBI HMMETh
CITy)KeOHBIC yIOCTOBEPEHHUSI.

3.7. ComnmanbHbie pabOTHUKU OTAENICHUs BIOKETHOro y4UpekaeHus, 00CTyKUBAIOT
nojiyyareiaeil COIMalbHBIX YCAYr € Y4YETOM TEePPUTOPUANIBHOW KOMMAKTHOCTH UX
MPOKUBAHUSL.

3.8. [esarenpHOCTh COUMATBHBIX paboOTHUKOB OTaeNeHuss MO MPEAOCTABICHUIO
COLIMANIBHBIX ~ YCIYI HACEJCHHMIO OCYUIECTBISIETCSI B  CTPOTOM  COOTBETCTBUU €
TpeOoBaHUsIMU, ycTaHOBIEHHbIMH DenepanbHbiM 3akoHOM «OO0 OCHOBaxX COIMAIBHOIO
obOcnyxxuBanus rpaxaan Poccuiickoit denepammm» ot 28.12.2013 roma Ne 442 - @3,

3.9. OOGcnyxuBaHue TOTy4YaTeNel COMUANBHBIX YCIYr OCYIIECTBISIETCd HA
MIPUHITUTIAX .

COONMIONIEHUsT TIpaB M 3aKOHHBIX HWHTEPECOB TOJydaTelel COLUANbHBIX YCIYT,
YBa)XEHMsI IOCTOMHCTBA JIMYHOCTH, HOCUT I'yMaHHBIN XapaKTep U HE JONYCKAeT YHUKEHUS
YeCTH U JOCTOMHCTBA YETIOBEKA;

paBHBIN, CBOOOIHBIN JOCTYN K MPEAOCTaBICHUIO COIMAIBHOIO OOCITYKUBaHUS
[OJIyYaTeIsiM COLMAJIBHBIX YCIYyr BHE 3aBUCMMOCTM OT HMX I0Ja, pachl, BO3pacTa,



HAllMOHAJILHOCTH, $I3bIKA, MPOMCXOXKIEHUS, MECTa KUTEIbCTBA, OTHOIICHUS K PEJHTUH,
yOCXKICHUI W MPUHAIJICKHOCTH K OOIIECTBEHHBIM 00 b TMHCHHSIM;

aJpECHOCTh MPEIOCTABICHUS COLUANBHBIX YCIYT;

COXpaHEHUE MpeObIBaHUSA TPAKJAaHUHA B MPUBBIYHON JJIsI HEro OJaromnpusSTHOU
cpene;

T0OPOBOJIBHOCTB;

KOH(PUACHIIUATBEHOCTB;

YBKUTEIBHOE U TYMAHHOE OTHOILICHUE;

noJiydeHue OecIulaTHO B JOCTYNmHOM ¢opme HHPOpMAIMU O CBOUX MpaBax U
00SI3aHHOCTAX, BUJIAX COIMAIBHBIX YCIYr, CpOKax, MOpsake u 00 YCIOBHSX UX
MpeAoCTaBIeHNs, O Tapudax Ha 3TU YCIYTM U 00 UX CTOMMOCTH JUIsl TOJydaTens
COITMAIBHBIX YCIYT, O BO3MOXKHOCTH IIOJYYEHHUS JTHX YCIyr OecIUlaTHO, a Takke O
MOCTaBIIMKaX COLIMAIBHBIX YCIIYT;

OTKa3 OT MPEAOCTABICHUS COIIUATBHBIX YCIIYT;

3aIIUTy CBOMUX MpaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBUM C 3aKOHOJIATEILCTBOM
Poccuiickoit @enepanuu;

OpUEHTAIMSl HA HWHIWBHUAYAJIbHBIM TOJIXOJA TMPEIOCTABICHUS COLMAIBHBIX YCIVT,
COTJIACHO TOTPEOHOCTSAM MOJydaTeNed COIUAIbHBIX YCIYT U B paMKaxX HHAWBUIYAIbHOU
MPOTPAMMBI ITPEAOCTABIICHUS COLUAIBHBIX YCITYT.

3.10. lesarenbHOCTH 3aBenytoliero OTaeieHueM:

3aBenyromui OTaeIeHuEM:

OCYIIECTBIIIET 00IIee pyKOBOACTBO paboroit OTtaeneHus, moadop U oOydeHHe
COTPYIHHUKOB, O0O€CIieuyrnBacT HaJIe)KaIMe YCIOBHUS TPYyJa M €ro OXpaHy, peau3alliio Mpas
COITMATBHBIX PAa0OTHUKOB, YCTAHOBJICHHBIX JCHCTBYIOIIUM 3aKOHOIATEICTBOM, KOHTPOJIb 3a
BBIITOJTHEHUEM 3a/1a4, BO3JIaraeMbIX Ha OTJ/ICICHUE;

OCYIIECTBIISIET TOA00p COTPYAHUKOB cBoero OTIENeHHs, pa3bsICHEHHUE WM IOpsIKa
OKa3aHMsl COIMAJIBHBIX YCIAYr W WHBIX TPaBWI, CBS3aHHBIX C JEATEIbHOCThIO OTIEneHusl.
ObecnieunBaeT HaJUIeKAIME YCIOBUSA TpPyJla W KOHTPOJb HAJ JAEATEIBHOCTBIO COTPYIHUKOB
Otnenenus;

IJIAaHUPYET, KOOPAUHUPYET padoTy COTpyIHUKOB OTACIICHHS;

pa3pabaThIBaeT KPUTEPUU OIEHKH KauyeCTBA MPEIOCTaBICHUS COIUATIBHBIX YCIIYT;

opraHu3yeTt paboTy MO BBISIBJICHUIO MOJydaTeNel COIHUATbHBIX YCIYT, MPOXKUBAIOIINX
Ha TEPPHUTOPUHU OOCIYXKWUBaHHS, HYKIAOIMMUXCS B ycayrax OtaeneHus (majee MoJydaTesn
COIIMABHBIX YCIYT);

OCYILIECTBIISIET KOHKPETHBIE MEPONPUATHS [0 TPEIOCTABICHUIO COIUATBHBIX —YCIyT
MOJTyYaTesNsiM COLMAIbHBIX yCiayr OTaeneHus, MPOBOJUT PETYISPHBIN KOHTPOIb 32 00OBEMOM U
Ka4eCTBOM IPEIOCTABIISIEMBIX COLUATIBHBIX YCIIYT;

OpraHu3yeT padoTy MO MPEJIOCTABICHUIO TUIATHBIX COIUATBHBIX YCIIYT;

OpraHu3yeT MPEeIOCTABICHUE TOyYaTeNIIM COI[MAIBHBIX YCIAYT HAa JOMY IMOCTOSSHHOTO,
BPEMEHHOT'0 WJIM Pa30BOT0 XapaKTepa B COOTBETCTBUM C KPAEBBIM IMEPEYHEM COI[MATBHBIX
yCIIYT, a TakXKe, Ha OCHOBAaHWUM JIMYHOIO 3asBJICHUS MOJy4aTessl COLUUANBHBIX YCIYyTr (ero
3aKOHHOTO TIPEACTABUTENS), OPraHU3YyeT MPEJAOCTABICHHE WM JIOMOJHHUTEIBHBIX YCIyT B
MOPSIAKE, OMPEICICHHBIM  JIEUCTBYIOIIMM  3aKOHOJATEIbCTBOM, a TaKXe MPHUKA30B
BropkeTHOrO yupexacHus;

paccUuThIBAE€T pa3Mep B3MMAEeMOW IUIaThl 3a COIHAIbHOE OOCTY)KMBAaHHWE Ha JIOMY
II0JIy4YaTeIeN COLUAIbHBIX YCIIYT;

OKa3bIBa€T MOJIy4aTeNsIM COIMAIBHBIX YCIYr MOMOIIL B 3aKJIIOUEHHE J0rOoBOpa IMpHU
o(OpMIICHHH UX Ha COLMATIBLHOE 00CITy)KMBaHUE HA JIOMY;



IIPY U3MEHEHUU YCIIOBUIl OIJIaThl, CBOEBPEMEHHO MH(OPMHUPYET 00 3TOM MOJydaTenen
COILIMAJIbHBIX YCIIYT;

OIpezelIAeT YUCIEHHOCTh MOTy4yaTeNnel, 00CIyKUBAEMbIX COTpYIHUKaMU OTaeNeHus;

KOPPEKTHPYET KOHKPETHBIE BU/IbI YCIIYT, IEPUOAUYHOCTD UX MPEJOCTABICHUS, UCXOA
U3 COCTOSHUSL 370pPOBbSI M BO3MOXXHOCTH K CaMOOOCTY>KMBAaHHMIO, W3MEHEHHH YCIOBUMN
KU3HENEATEIHbHOCTHU MOJTyYaTesield COIMANbHBIX YCIYT, BHIICHEHHBIX B XO0/I€ MOCEIECHUS WIIN
B pe3yibTaTe oOpanieHui moxyyaTeaei ColranbHbIX YCIIYT;

BEJIET TpHUEM, pacCMaTpPUBAET MHCbMEHHBbIE U YCTHBIE OOpalleHUs MoJydaTenei
COILIMAJIbHBIX YCIIYT;

PETYJISIPHO TMPOBOJUT MPOBEPKU JEATEIBHOCTH COLMAIBHBIX PAOOTHUKOB B LIEJAX
IIPOBEPKH KauecTBA MPEAOCTABISAEMBIX COLMAIBHBIX YCIYT, UX COOTBETCTBUS NOTPEOHOCTAM
00CITy)KMBAaeMbIX TMOJy4yaTelied COIMAIbHBIX YCIYr, B COOTBETCTBUM CO CTaHIAPTOM Ha
OCHOBAHUHU JIMYHOTO MOCEIIEHUS KaXKIOTO MOIydaTelis COIMAIbHBIX YCIYT Ha IOMY;

OpraHM3yeT peryjsipHOe IMpPOBEICHUE MpPEeAYNPEIUTEIbHBIX MPOBEPOK KauecTBa
paboThI COIMATBHBIX PAOOTHUKOB C LIEJIbIO MOBBIIICHUS X MPOQPECCHOHATFHOTO MacTepCTBa,
YCHUJICHUS JTUYHON OTBETCTBEHHOCTH 32 KaUu€CTBO MPEOCTABIISIEMbIX YCIIYT;

B ciydae HapyuieHusi rpaduka, kamo0, cO CTOPOHBI OOCTY)XKHMBA€MOTO — TOJy4aeT
00BsICHEHUS OT paOOTHUKA U BHOCUT MPEUIOKEHUS O MEpaxX YCTPaHEHUS HEJJOCTATKOB;

pa3pabaTbIBaeT U 3HAKOMUT COTPYIHUKOB € TpapKOM MOCEIICHUI 00CTyKUBACMBIX;

o0OecreynBaeT ydeT M OTYETHOCTh paboTel OTAeNneHus M TMPEACTaBICHUS €ro B
YCTaHOBJIEHHBIE CPOKH;

€XEeKBapTAJIbHO MPOBOAUT aHAJIN3 U IPOTHO3UpPOBaHUE paboThl OTAeIeHH S,

MPOBOAUT palbOTy IO OCBOCHHIO HOBBIX (OPM H TEXHOJIOTHH COLMAIBLHOTO
00CTyKMBaHHUS, CIOCOOCTBYIOIINX COBEPILIEHCTBOBAHUIO COLIUAIIBHOIO 00CTYKUBAHMUS;

OKa3bIBa€T METOJMYECKYI0O M TPAKTHUECKYI0 TOMOUIb pPaOOTHUKAM OTIEJICHHUS,
OpPraHU30BBIBACT MPOPECCHOHATEHOE 00yYEHUE COIUATILHBIX PAOOTHUKOB,;

TOTOBUT JIOKYMEHTAlMI0O M OKa3bplBaTh METOAMYECKYIO IIOMOIb II0 IPOBEACHUIO
aTTeCTAllUU U TapuUPUKaLNU COLIMATIbHBIX PAOOTHUKOB;

OpraHM3yeT M KOOPAMHUPYET BEAEHHUE EJIONpOu3BoJCcTBa B OTAENEHUH COTJIACHO
HOMEHKJIAType JIeJT;

OpraHM3yeT MPUBJICYCHUE PA3NMYHBIX TOCYJApPCTBEHHBIX U HEroCyJdapCTBEHHBIX
CTPYKTYp K pEUICHUIO BOIPOCOB OKa3aHUs TOMOIIY;

OCYILIECTBIISIET B3aUMOJICHCTBHE C TEPPUTOPUAIBHBIMUA OpPraHaMU U YUPEKJACHUSIMU
3IpaBOOXpaHEHUs, O0Opa3oBaHUA, KYJIbTYPHl, OJIATOTBOPUTEIBHBIMU M PEIUTHO3HBIMU
00BbeAMHEHUSIMHU, TMPABOOXPAHUTEIbHBIMU OpPraHaMHd MO BOIPOCAM OKa3aHMs TMOAAEPKKU
COLIMATbHO HE3AIIMIICHHBIM KAaTeTOPUSIM HACEJICHUA, MACATEIbHOCTH YUPEXKICHHUS I10
BOIIPOCaM, KacaromnMcs 00CTy)KMBaHUS T'PaX</1aH MOXKHUIOTO BO3pAcTa U MHBAIUIOB;

OCYIIECTBJIIET MEpOMNpusiTUs 1O coOmojeHut0o B OTAeneHuH CaHUTapHO-
AMUEMHOJIOTHYECKOTO U MPOTUBOIIOKAPHOTO PEKUMOB;

UHPOPMHUPYET PYKOBOJACTBO  bBIOKETHOrO  yupekKJIeHHs O  HEUCHPAaBHOCTSX
o0opyoBaHHs, TPUOOPOB, anmaparypbl Ui TPUHATHS HEOOXOAMMBIX MEp MO YCTPaHEHHIO
0OHapy>KEHHBIX HEUCITPABHOCTEH;

HECeT OTBETCTBEHHOCTh 33 KaU€CTBEHHOE BEJICHHME JIOKYMEHTAlMH, Y4€T, OTYETHOCTb
OTnenenus;

OpraHM3yeT MpOBEACHUE AaHKETUPOBAHMUS  CpPEIu MOJiydaTesell COLMANbHBIX YCIYT,
COLIMANIbHBIX PaOOTHUKOB OTAENEHUS C 1eNIbI0 OLIEHKH 00beMa U KauecTBa MPeI0CTaBIsIEMbIX
yCIIyT, CBOEBPEMEHHOTO BBISBJICHUS U YCTPAHEHUSI HEJOCTaTKOB B OPTaHU3AIMU COLUAIBHOTO
oOcnyKuBaHHUs nonyvaTenei, B padbore OtneneHus.



BBIMIOJIHSIET YCTHBIE W TIMCbMEHHBIE TMIPUKA3bl M  PACHOPSKEHUS JTUPEKTOpa
brojkeTHOro  yupexaeHHs, €ro 3aMecTUTeNel, TMpaBuiia BHYTPEHHETO TPYIOBOTO
pacropsiika.

3aBeyronuil OTACICHUEM JI0JKEH:

3HATh OCHOBBI BEIYMCIUTEIHHON U OPraHU3AIMOHHON TEXHUKH;

MOBBIIIATH CBOIO KBANM(UKAINIO U PO ECCHOHAIEHOE MacTepCTBO;

HE pas3riamarh CBeACHUs O (akTax, COOBITUAX U OOCTOATENbCTBAX YACTHOM KU3HU
noJjiyyareseil COLMaIbHBIX YCIYT, paOOTHUKOB BIOMKETHOro ydpexxaeHHs, MO3BOJISIIOIINE
UACHTUPUIIMPOBATH UX JTUYHOCTH (TIEpCOHANIbHBIC TaHHBIE);

pu padboTe ¢ MoTyyaTeIsIMUA COLUATIBHBIX YCIYT MPOSIBIATh MAaKCUMAJIbHYIO YYTKOCTb,
BEXKJIMBOCTh, BHUMAHHUE, BBIICPKKY, MPEIyCMOTPUTEIBLHOCTh, TEPIIEHHWE M YUYUTHIBATH HX
dbuznyeckoe 1 MCUXUYECKOE COCTOSIHHE,

NPUHUMATh y4YacTUE B OpraHW3allid U TMPOBEJCHUM TOPOJICKHX MEpPONPUITHA K
COITMAIBHO - 3HAYMMBIM J1aTaM;

MPUHUMATh Yy4acTHE BO BCEX KYJIBTYPHO-MAaCCOBBIX MEPOIPHUSATHUAX, MPOBOJAUMBIX
YUpEeXKICHUEM;

MPUBIEKATHCS K COCTaBy KOMHCCHU TIO KOHTPOJIO KauyecTBa B COOTBETCTBHH C
€KEKBapTAJIbHBIM MTPUKA30M O KOHTPOJIE KaueCTBa;

YBEJAOMJISITh JAUpeKkTopa bropkeTHOro yupexaeHus 000 Bcex ciydasx oOpalleHus K
HEMY KaKuUX-TMOO JUI] B IIeJIIX CKJIOHEHHUS €ro K COBEPIICHUIO KOPPYMIIMOHHBIX
IIpaBOHAPYILICHNN;

BECTH JKypHaln ydera pabodero BpeMEHH, OTpaOOTaHHOTO B  PEXHUME
HEHOPMHUPOBAHHOTO paboYero JHs U Tabellb y4eTa UCIOJIb30BaHMs pabouero BpeMeHu;

COCTAaBJIATh IUIAaH MEPONPUATHNA 1O HACTAaBHUYECTBY [JI1 BHOBH MPHUHSATOTO
CIIENUAIIMCTA, C TIOCJIEAYIONIUM COCTABJIICHHEM OTUETOB [0 UTOTaM HACTAaBHUYECTBA,

BBITIONIHATh  OCOOBbIE TIOPYUYEHHUsI JTUPEKTOpa YUPEXKJICHHUs, HE BXOIAIIHE B
JIOJKHOCTHBIE 00SI3aHHOCTH.

3.11. JleaTenbHOCTh COUATIBHBIX PAOOTHUKOB OTJEICHUS

CornuanbHbie paOOTHUKHU OTICIICHHUS:

BBISIBIISIIOT TPAKJAaH TOXUJIOTO BO3pacTa M HHBAIWIOB, TMPOXKHUBAIOIIUX Ha
TEPPUTOPUU OOCITYKUBAHUS, HYKJAIOIMMXCS B Pa3IUYHBIX BUIAX M (POpMax COIMaTbHOU
MO/IJICPAKKH;

UHOOPMHUPYIOT TpaxJaH, HYXIAIOIMUXCS B COIUAIBHOM OOCITY)KHBaHHH, O
MECTOPAaCHOJIOKEHUH, ACATEIBHOCTH YUPEXKICHUS, MOPSAIKE U YCIOBHUSAX MPEIOCTABICHUS
COITMATBHBIX YCIIYT;

OKa3bIBAIOT TIOMOIIL TpaxkJaHaM B O(QOPMIICHHH JOKYMEHTOB, B TOM YHCIIC
HEOOXOIMMBIX JUISI IPUHSATHS UX HA COITMAIBHOE OOCITY)KUBAHNUE;

MPEAOCTABISIIOT OOCITY)KHMBAEMBbIM TpaKJaHaM COIMAIbHO-OBITOBBIC, COIMATBHO-
TICUXOJIOTHYECKHUE, COIMATbHO-MEIUIIMHCKHE, COITMATLHO-TIPABOBBIC u WHBIE
rapaHTUPOBAHHBIE TOCYNAPCTBEHHBIC YCIYI'M HAa OCHOBE WHIAMBUAYAIBHBIX MPOTPAMM
MPEAOCTABICHUS] COLMAIBHBIX YCIAYr, a TakXKe MPeIOCTaBISIOT JIOMOJIHUTEIbHBIC
CoIMalbHBIC YCIYTH 3a TUIATy;

coOI0at0T rpaduK MOCEIICHU;

MPOBOJASIT aHKETUPOBAHUE CPEIU TEHCUOHEPOB U MHBAJIUIOB CEIbCKOTO OKPYTa;

HaJla)KMBAIOT TECHBIE KOHTAKTHI C POJACTBEHHUKAMH, COCEIIMH OOCITY>KHMBAeMOIO
JIJIsl IPUBJICUCHUS UX K YUACTHIO B Cy/IbO€ MOJydaTess COHAIbHBIX YCIYT,

MOJJIEP>)KUBAIOT KOHTAKT C JIEUAllUM BpauoM 00CITy>KUBaEMBbIX;



COBEpIUAIOT MOKYIKH Ha J€HbIH MOJydaTeaeld COUUAIbHBIX YCIYT, IPEAOCTABIIASL
IIOJIHBIM OTYET O Pacxoax;

UCIIOJIHSIOT PACHOPSIKEHUS U TOPYUYEHHUS] PYKOBOJICTBA YUPEXKACHHUS;

BCE CBOM JICHCTBUS COTJIACOBBIBAIOT C 3aBEAYIOIIUM OTAECIECHUEM;

CBOEBPEMEHHO MPEIyNPEexKaAl0T 0 HACTYIUBIIEH HETPYA0CIIOCOOHOCTH;

3allOJIHAIT JOKYMEHTAIMIO B COOTBETCTBUM C PEKOMEHIALMSAMM IO BEIECHHIO
JE€J0TPOU3BOICTBA, CBOEBPEMEHHO BHOCAT U3MEHEHMUS, TONIOJIHECHUS;

Yy4acTBYIOT B OOIIIECTBEHHON KU3HU BrojkeTHOro yupexaeHus;

OCBaMBalOT MPOTpamMMbl IOBBIIIEHUS KBAIM(UKALUU WM TNpodheccuoHaIbHON
MOJIFOTOBKH;

o0ecreynBaroT KayeCTBO OKA3bIBAEMBIX COLMAIBHBIX YCIYT, BEAYT UX YUET;

BEyT B YCTAHOBJICHHOM IIOPSIAKE JOKYMEHTALMI0, OTHECEHHYI0 K KOMIIETEHIUHU
COLIMAIBHOTO paOOTHUKA;

BBINIOJIHAIOT YCTAaHOBJIEHHbIE HOPMATHBBI 00bEMOB COLIMATIBHBIX YCIIYT;

COJICHCTBYIOT 0OCITYKMBAaEMBbIM IpaKAaHaM B PeLIEHUH IpodaeM camoobecnedeHus,
BO3pacCTHOM aJaNnTalliM, peaJn3alMd WX BO3MOXHOCTEH B IIPEOJOJEHUU TPYAHOU
JKU3HEHHOM CUTYallWH;

COJICUCTBYIOT YKPEIUICHUIO 3I0POBBsI OOCIYKMBA€MbIX Tpa)JaH, MOBBIIICHUIO HUX
¢u3ndecKoit aKkTUBHOCTH, HOPMaJIM3AIMH IICUXO0JIOTMYECKOT0 CTaTyCa;

OCYILIECTBIISIIOT JESATEIBHOCTh C COOJMIOJACHUEM MNpPUHIUNA KOHQUACHINUATBHOCTH U
HOpPM CIyXeOHOU U MpoQecCHOHATbHOM 3TUKH, MPABUJ JE€JIOBOTO MOBEACHUS U OOIIECHHUS.
IIpn oka3zaHuMM yCIYr NpPOSABIAIOT MAKCUMYM UYTKOCTH, BEXJIMBOCTH, BHUMAaHUS,
BBIIEPKKH, IPELYCMOTPUTEIBHOCTH, TEPIICHUS;

MPOTUBOACHCTBYIOT HPOSABICHUSAM KOPPYNLUHMH M OPEANPUHUMAIOT MEphl IO €€
npoduIakTUKe B MOPsAKE, YCTAHOBIEHHOM 3aKoHOAaTeNnbcTBOM Poccuiickoit denepannu o
IPOTUBOAECUCTBUM KOPPYILIUU;

IPOXOJAT HMHCTPYKTaX C LEJIbI0 O3HAKOMIIEHHS C IpaBUJIaMU BHYTPEHHETO
TPYJAOBOTO paCHoOps/iKa, CBOUMH (PYHKIIMOHAJIBHBIMH OOS3aHHOCTSIMHU, OpraHU3aluen
paboThl yUYpEXACHUS, YCIOBHSIMHU KOJUIEKTMBHOTO JOTrOBOpa, MPOXOIAT 00s3aTeNbHBIN
MEIULUHCKUN OCMOTP MpH MOCTYIJICHUH Ha paboTy, a B epHO pabOThl — MEPUOTUIECKHUIA
MEIUIIUHCKUIA OCMOTP;

YBEJOMJISIIOT AUPEKTOPA YUpPExKACHHUSI 000 BceX ciaydasx oOpalleHHs] K HEMY KaKHX-
100 JIUIT B LIEJSIX CKJIOHEHUS ero K COBEPIICHUIO KOPPYIIIMOHHBIX MPAaBOHAPYILICHUI;

BBIMOJIHAIOT 0COOble TOPYYEHHS JAUPEKTOpa YUpEXKICHHSA, HE BXOJAALIUNE B
JTOJIKHOCTHBIE 00S13aHHOCTH.

4. TlpaBa u 003aHHOCTH

4.1. OrtneneHue cOUAILHOTO 00CTY)KMBAaHUS HA IOMY BIIpaBe:

3HAKOMHUTBCSI C TMPOEKTaMHM pelIeHUH JupekTopa bromkeTrHoro yupexiaeHus,
KacaroIMMHUCS HETIOCPEICTBEHHO UX AESITEIbHOCTH;

oOpamarbcss K PYKOBOJACTBY C MPEIJIOKEHUSIMH IO BOMPOCAM, BXOISAIIUM B HUX
KOMIIETEHIHIO;

BHOCUTBh Ha PacCMOTpEHUE AUPEKTOpa BroKeTHOro yupexaeHHsl MpenaoKeHus 1o
YIYUYLICHUIO JESTEbHOCTH OTACNICHUS U COBEPIICHCTBOBAHUIO METO0B PaOOTHI;

MOJANUCHIBATh M 3aBEPATh KONUHU JOKYMEHTOB B JIMUYHBIX Jelax IoJiydaresei
COLIMAJIbHBIX YCIIYT;

Mo Mepe HEOOXOAMMOCTH TOBBINATH MNPOPECCHOHANBHYIO KBaIH(UKALHIO,
IPOXOJUTh aTTECTALIMIO;



MIPOU3BOIUTH 3aMEHY COLIMAIBHOIO PaOOTHHKA, OKA3bIBAIOIIETO COLUANIbHBIE YCIYTH
rpax/JIaHuHY.

4.2. OTkazaTth B MPEAOCTABICHUU CONMAIBLHOW YCIYTH IONTY4YaTeNI0 COIUAIbHBIX
yCIIYT B clly4ae HapyIICHUS UM YCIOBUU JOTOBOpPA O MPEIOCTABICHUU COIIUATBHBIX YCIIYT,
3aKJIFOUEHHOTO C MOJIy4YaTeIeM COIMANbHBIX YCIYT WA €r0 3aKOHHBIM MPEJICTABUTEIIEM.

4.3. Couuanbuble paboTHUKH OTAeNneHus, MPOKUBAIOIINE B CEIbCKOM MECTHOCTH,
paboTa KOTOpBIX CBsi3aHA C pa3be3gaMd, HUMEIOT NPaBO Ha BBILIATY JICHEXKHOU
KOMIIGHCAIlUU 3a TMpoe3J B OOIIECTBEHHOM TpaHcHopTe. JleHexHass KOMIIEHcaIus
BBITUTAYUBAETCSl pA0OTHUKAM €KEMECSUHO.

5. OTBETCTBEHHOCTH
5.1. Bcro MoIHOTY OTBETCTBEHHOCTH 32 OPTaHU3AIMIO U BRITIOJHEHUE ONPESICHHBIX
HacrosmuM [lonoxkeHreM 3amad U (QYHKIMM HECET 3aBEAYIONIUH OTACIICHHEM B
COOTBETCTBUU C JICHMCTBYIOIIMM 3aKOHOAATENbCTBOM. (CTEnmeHb OTBETCTBEHHOCTH
PaOOTHHUKOB OT/ACIICHHS ONPEIEIAETCS TOJDKHOCTHBIMU HHCTPYKIIASMH.

6. 3aKJII0YHTENbLHDBIE TOJ0KEHHS

6.1. OcHoBHBIMH (haKTOpaMH, BIUSIONMIMMHA Ha KAdyeCTBO COIUAIBHBIX YCIYT,
OKa3bIBaEMbIX IpakJIaHaM OTJICJIEHUEM COLIMAIBHOTO OOCTY)KUBaHUS HA IOMY, SBIISIOTCS:

HaJU4IUEe W COCTOSHHE JOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMH (PYHKIIMOHHUPYET
Otnenenue;

ycioBus pasMmemieHus OTAelieHHs, B TOM YHCIE COOTBETCTBHE TpPEeOOBAHUSIM
CaHUTAPHO-TUTUEHUYECKUX HOPM U TIPaBUII;

YKOMIUICKTOBAaHHOCTh OT/ICJICHUSI CIEIUATNCTAMH, WMCIOIIUMH COOTBETCTBYIOIIICE
obpazoBaHue, KBanuduUKaIUoO, MNPpOGEeCCUOHATBHYIO TMOJATOTOBKY, 3HAHUS U  OIIBIT,
HEOOXOIMMBIH JIJIS BBITTOJHEHHS BO3JI0KEHHBIX Ha HUX 0053aHHOCTEH;

TEXHUYECKOE OCHAILIEHUE OTICIICHHUS;

coctosarue wuHpopmaruu 00 OTxaeneHun, TOPSAKE ¢ TpaBWIAX OKa3aHUS
COITMATBHBIX YCIIYT TpaKIaHaM;

HaJU9IUe KOHTPOJIA 3a ACATEIHHOCTRIO OTIeIeHHUS.



