
I{iL'IbHOtO

fo Kpaf

brfi rleHrp

HT{' HACEJICH}I'))

I4.M. Kafiropo4ona

Mapra 2021r.

IIOJIOT(EH}IE
o6 orAereHrru corlraJrbHoro o6c.nyxunaurrs Ha AoMy Nb 13

rocyAapcrBeHHoro 6roAxernoro yqperxAeHllfl counaJrbHoro o6c.nyxrBaH[q
Kpacuogapcrcoro Kpafl <<Anancrcnfi rcoprnrexcHufi rIeHTp cou[aJrbHoro

o6cryxnnaHuc Hacefl eHHc>>

1. O6une noJro?r(eHrrfl

1.1. Hacroxu{ee lloroxeHr4e peryJrr4pyer AerreJrbHocru OrAeleHr4, coqrriurbHoro

o6cnyxraealur. Ha AoMy (aa,.ree - OrAerenr,re) 6ro4xerHoro yqpexAeHrr{ corlr4rurbHoro

odclyNunauur Kpauro4apcKoro Kpa, <Auancxufi rounlexcurrfi rIeHTp coulrilJrbHoro

oGclyxuratrua HaceJreHl4rr> (4a.nee - BroAxerHoe yqpexgenrze). OrAelenue rBJrrerc,
crpyKTypHrIM [oApa3AeJrenlreM Ero4xeruoro yqpexAeHraq v floAqr4Hflerc,

HenocpeAcrBeHHo Ar4peKTopy EroANeruoro yqpexAeHr{r.

1.2. O'r4ereHIae [perHa3HarreHo AJrr BpeMeHHoro lrJrr,r nocrorHHoro oKa3aHrafl

rpaxAaHaM, rlacr[qHo yrparr4Brrrr{M cnoco6nocrr K caltoo6clyxr,rBaHuro B cB{3I4 c

noxLIJIbIM BO3paCTOM, I'IHBtUTITAHOCTbIO, He lrMeIOqI,IM pOACTBeHHI,IKOB r4nr4 VMeIOIUI,IM

poAcrBeHHI,IKoB, Koropble He Moryr no o6rex:rr{BHbrM [pr4rrr,rHaM o6ecuequrb r4M noMorrlb rr

yxo.u.

1.3. OrAelesue co3Aaerc.s, peopraHz3yerc, u Jrr,rKBr4Ar{pyerc{ [pr4Ka3oM

AI4peKTopa BrogNerHoro yqpexAeHu{ rro coruracoBaHrlro c MuuucrepcrBoM TpyAa rr

coquiulbHoro pa3Blltux Kpacuo4apcxoro r<pax (Aa"ree - MuuucrepcrBo) r coo'raercrBr4r4 c

YcrasoN.r ErcANeruoro yqpex.ueHur.

1.4. B csoefi AerreJlbHocru OrgeJreHrre pyKoBoAcrByerc, Koncrraryuuefi P@,

fpaN4aucKl4M KoAeKcoM P(D, nopuarlrBHbrMr,r [paBoBbrMlr aKTaMr4 P@, KpacHoAapcKoro
Kpa{, MuuucrepcrBa rpyAa v cot\t4iurbHoro pa3Btrrvtfl Kpacuo4apcKoro Kpil, Ycrasola
Bro4xeruoro yrrp ex 1eHt4s, a rarxe Hacroqq[M rroJr oxeHr,reM.

1.5. Pyronogcrao Brogxeruoro yqpexAeHru{ ocyuecrBirrer KoopAr.rHarlr4ro

AerreJIbHocrI,I O'r.Uereuuq v oKa3blBaer eMy opraHz3arluoHHo-MeroAprrrecKyro tr
npaKTI,IqecKyIo noMolrlb, & TaKxe ocyulecTBJrrer KoHTpoJIb ero AeflTeJrbHocrlr.

1.6. Or4eleHne pa3Meluaerc, B crreqpraJrbuo [peAHa3Har{eHHoM sra:n:a:a vJtr4

rIoMeIrIeHVrI, AocrylHoM AJL r,rHBiLJrr{Aor. IloueuleHr4e AoJrxso 6urr o6ecle.reHo BceMr4

cpeAcrBaMH KoMMyHalruo-6rrroBoro o6c,ryNznallzfl vr ocHauleHo releQounofi cessrlo.
1.7. OtAelenne AoJIxHo 6rrrr ocHarrleHo o6opyaoraHr,reM, annaparypoft u

npr'r6opauu, ueo6xoApIMrIMrI AJL rroJrHoro u KaqecrBeHHoro oKul3aHr4, ocHoBHbrx BtrAoB
couuiurbHErx ycJryf.



1.8. PeNuu pa6omt OrAeneHIat orpeAeJrrerc, flpanurauz BHyrpeHHero
rpyAoBoro pacnoprAKa.

1.9. or4eleure I,IMeer cBoe rurarHoe pac[ucaHr{e, yrBepxAeHHoe ArapeKTopoM
Ero4Netroro yqpexAeuufl.. Crpyxrypa orAeJreHr..r, coorBercrByer rrrrarHoMy pacrrilcaHrrlo
Erc4xetHoro yqpexAeHur. Pa6omurz Or4erenur, AoJrxHhr lrMerb o6pusorurra.
xaa.rrraSraralluto, npoQeciuoHiulbHyro rroAroroBKy, o6.na4arb 3HaHr4-f,Mr.r u orrbrroM.
ueo6xo4IaMhIMI{ AJIfl BbInoJIHeH[fl Bo3JroxeHHbrx Ha Hux o6sgaunocrefi. Y pa6orur,rKoB

AoJIxHbI 6rtrr AoJIxHocrHbIe uHcrpyKrlrar4, ycraHaBJrr{Barourae rax o6qgaHHocrlr 14 rrpaBa.
1.10. IIpu oKa3aHVLI ycJryr pa6oruurr Or4ereuua AoJrxHbr rrporBJrrrb K

noryqarerrM coulliulbHblx ycJlyf MaKcraMaJrbHyro rryTKocrb, BexJrr,IBocrb, BHVMaHr4e,

BbIAepxKy, npeAycMorprareJlbHocrb, Tep[eHr{e, yrrr4TblBaru rax SusuqecKoe r,r [cr4xr{qecKoe
COCTO.f,HI,IC.

I .1 1. Orgeteuue J\b 13 rocyAapcrBeHHoro 6rcAxerHoro yqpexAeHr4.f, corlr4aJrbHoro

o6clyNIEnauux Kpacnogapcroro Kpa, <AHarcruft rounlercHrrft rIeHTp corlrlrurbHoro
o6clyxunaHl4, HaceJIeHI,Ir)) pacrroJroxeHo rro aApecy: r. Auaua, yn. ConercKas.,l34 (A).

2. I{e.nn, 3aAarln rr HarlpaBJreHrrfl AeflTeJrbHocru OrAeJreHHfl

lerrelrnocrr OtgeJIeHLL HarrpaBJreHa Ha npeAocraBJreHze cout4iurbHbrx ycJryr Ha
goM/, cnoco6crsyrolqllx yryrrmeHulo ycnoeuft xrr3HeAerreJrrHocrr4 lpaxAaHr..rHa rrppr

coxpaHeHl,In npe6unaHl,L loJlyqarereft coquilrbHbrx ycJryr B npr4Bbrqsofi 6,raronpzrruofi
cpeAe - Mecre I{x flpoxrBannfl, u (utm) paclrnpeHuro ero Bo3Moxnocreft canaocrorreJrbHo

o6ecne.rusarb cBor,r ocHoBHbre xrrcHeHHbre uorpe6uocrra.
2.2. CotlwiulbHoe o6cryNunaHl4e Ha AoMy ocyqecrBJrrerc, rryreM npeAocraBJreHil,

[oryrrarerflM coII]IaJIbHbIx ycJryr, BKJrroqa, oKa3aHr,re couuiurbHo-6Hrosrrx, couuilrrbHo-
MeAI4III4HCKI,IX, COqUAJIbHO-ICUXOJIOfT,TqeCKLIX, COqUaJTbHO-[paBOBBIX ycJryf [pI4 yCJrOBr{r{

BblpaxeHHoro B IIr{cbMeHHoM BuAe 4o6poeonBHoro coruracl{q [oJryrrareu coquurJrbHbrx

y cJryr r4JI I4 e f o 3aKoHHoro IIp eAcTaBI,ITeJrr.

2.3. Co[uamnrte ycJIyrI4 B Sopnae coulrirJrbHoro o6clyxunauur Ha AoMy
[peAocraBJlrerc, Iro Mecry [poxr4BaHr{, url.kt npe6uraHua rpaxAaHaM noxr4Jroto

Bo3pacra (c yuerovr rroJloxeHlaft, npe4ycMorpeHHbrx npr4JroxeHr{eM 6 r @e.qepurJrbHoMy

3aKoHy ot 28 gera6pr 2013r.Ils400-O3 <O ctpaxoBLrx uencvtfix>> v fiHBaurLrqara, (craprue

18 ner), HyxAaIouI4Mc{ B rrocrorHnofi raru BpeMeHHofi noctopousefi floMorrlu B cBr3ra c
.racru.IHofi yrparofi cuoco6uoctu ru6o Bo3MoxHocrr,r ocyuecrBJrrrb cauoo6cnyxr4BaHze,

caMocrorreJlbHo IlepeABr4rarbcr, o6ecuequsarb ocHoBHbre xv3HeHHbre norpe6nocru B

culty sa6olerauul, TpaBMbI, Bo3pacra vIM HaJrul]q.nfl, r4HBaJrr.rAHocrI4, npr43HaHHbrN,{

HyxAarotrlvMprcfl, B coul4iulbuou o6cry)KnBanm n $opnae courlirrrbHoro obclyxr4BaHlrr{ Ha

AoMy (aanee - roryqareJrlr coquaJrbnbrx ycnyr).

2.4. OtrcteHI.,IeM flpeAocraBJlrlorc, cJreAyrouue Br,rAbr couuulJrbHbrx ycnyr n Sopue
coqpra"r'rbHoro o6cnyx vBanr4fr Ha AoMy :

1) couniulbHo-6rIrosrIe, Ha[paBJreHHbre Ha rroAAepxaHrae xr43HeAeflTeJrbHocrr4

ronyqarerefi coquarrHbrx ycJryr n 6ury;
2) couuurJlbHo-MeAI,IIII4HcKLre, HalpaBJreHHbre Ha [oAAepxaHze v coxpaHeHrre

3,qopoBb, lolyuarelefi couLtiulbHbrx ycJryr nyreM opraur{3aur4r4 yxoAa, oKa3aHuq

co.qeftcrszq B ilpoBeAeHI4I4 o3AopoBrrreirbHbrx naeponpuarufi, cr{creMarurrecKoro

ua6lrogeHlar 3a floryrrarereM cour{aJrbHbrx ycJryr Ailfl BbrrBJreHr4q orxlonesufi B

cocTorHrrll r4x 3AopoBbr;
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3) corlrraJrbHo-[c]rxoJror]rqecKr.re, flpeAycMarpr,rBarcruue oKa3aHI4e rroMolrlt4 B

KoppeKur{r{ [craxoJrorrrqecKoro cocrorHr4s floJryqareJrefi couuarrHhrx ycJlyr AJI.,I aAarrTa\vv

B cour4rrrrbuoft cpe4e;

4) corlr4aJrbuo-[paBoBbre, Ha[paBJreHHhre Ha oKa3aHr4e rroMolrlta B [oJIyqeHVLI

ropr.IAuqecKr4x ycJryr, B ToM qucre 6ecurarno, B 3aIrILITe npaB I,r 3aKoHHbrx r{HTepecoB

loryqarerefi coquarbHbrx ycJryr;

5) ycJryrt4 B ueJr.flx [oBbrrxeHil-rr KoMMyHr4Karr,rBHoro rroreHrllraJra nonyuarerefi

coqlrzrJrbHbrx ycJryr;

6) coquarl6Ho-[e.(arorlrqecrr,re, HanpaBJreHHbre Ha oKa3aHr4e noMolufi B

TpyAoycrpoficrse v perueHr{r{ Apyrr4x npo6reu, cBq3aHHbrx c rpyAoBoit ararnauuefi,;

7) coqraanbHo-[eAarorvqecKue, HarrpaBJreHubre ua upoSHJraKTr.rKy orxroneHlafi s

noBeAeHzlz n pa3Bvrr4v ilvtqnocrr{ noJryqarereft cou[ttrrbHbrx ycJryr, $opnruponaHl,Ie y HI{x

no3r,rrr{BHbrx r{HTepecoe (n roM qr4cJre a c$epe 4ocyra), opraHr{3arluro r4x Aocyra;
8) cporrHbre cou[zrJrrHLre ycJryrrr, [pe.qycMarpr4Barou[e oKa3aHI,Ie ueouoxsofi

IloMorrl]r pa3oBoro xapaKTepa [oJryrraTer{M corlr{aJrbHbrx ycnyr, ocTpo HyxAarcIquMQ, B

courailJrbHofi noggepNrce.

2.5 . K HalpaBJreHr.rrM AerreJrbHocru OrAereuufl orHocrrc, :

BbrrBJreHrae rpaxAaH, HyxAaroq[xc, B ycJryrax oTAeJreHr{fl coIIrIiLIIbHoro

o6clyxrnant4flr,a AoMy;

wH$opur.rpoBaHue rpaxAaH o rroprAKe [peAocraBrennfl. corlr4utirbHbrx ycJlyr, Qoprvrax
coqrrurbHoro o6cryNuaanvrfl, BraAax corlr{ilrrbHbrx ycJryr, cpoKax, ycJroBr,rrx wx

npe.qocraBileHnfl, o rapnQax Ha 9Tr,r ycJryru fi o6 t4x croraMocrr4 EJrfl noryrrarem
coqniurbHbrx ycJryr, o Bo3MoxHocrr4 rroJryqeHr4r 3Tr4x ycJryr 6ecnlaruo;

Hn$oprr,rrapoBaHr{e lpaxAaHr,rHa vrtl.4 r,rx npe4cranurerefi o noprAKe npr4eMa

AoKyMeHToB, neo6xoAIaMblx AJu rrpr43HaHprs lpaxAau HyxAarourrMr4c, B corlIatubHoM

o6clyxnraHuv 14 trpunflTl4, pelreHnfl, o rpelocraBJreHr,rr4 coqlraJrbHbrx ycJryr o Sopue
coquiLrrbHoro o6cny )KlaBanufl Ha AoMy ;

oKa3aHI,Ie coAeficteu, B orlpeAeJreHr,ru Heo6xoAr,rMrrx rpaxAaHaM Br{.uoB corlrtzurbHbrx

ycJlyr, c yqeroM o6crosrerbcrB, Koropbre yxyArrraror r{Jrlr Moryr yxyArurrrb ycJroBr,r, ux
xr,r3HeAerTeJr bHocTr4 ;

rIpeAocraBJIeHVe fpaxAaHaM, npr.r3HaHH6rM B yCTaHOBJTeHHOM rroprAKe

HyxAalouutMncfl B [peAocraBJleHlrr,r counirJrbHbrx ycJryr B Qopnae coquarrbHoro

o6cnyNuaauur Ha AoMy, corilra-rrrno-6rrronrrx, couI4ruIbHo-MeALrrIr4HcKI4x, coupriL'rbHo-

IlcLlxoJlorl4qecKux, cotlr4aJrbHo-[paBoBblx, ycJlyf B ueJlrx tIoBbrlIeHVq KoMMyHr4KarI4BHOrO

rIoTeHIIktitJ'Ia uolyuatelefi coU[zUIbHbIx ycJlyr, uMeIouux orpaHr4rreHr4,

xl,l3HeAeqTeJrbHocTr,r B COOTBETCTBI4I4 C uHn'r4Bl,InyalrrbHbrMr{ npofpaMMaMr.r

rIpeAocraBJIeHI,Ifl colluilnbHbrx yCJryI t4 ycJroBlrrMr4 AoroBopoB c yqeToM LtIJI.IlIBI1lIyaJrbHbrx

norpe6nocreft noly.Iarerefi coutraJrbHbrx ycnyr;
ocyuecrBJleHl,Ie coqIaiulrHoro o6cryNnnannfl B coorBercrBt4r,r c rpe6onannflMu

KarrecTBa [peAocTaBJreHr4{ coq[alrbHbrx ycJryr;

ocyulecrBJleHl4e Iueponpumuft rro [oBbrrrreHr,rrc KaqecrBa rrpeAocraBJreHra.rr

corlr4iurbHbrx ycJryr n $oplae coutrzrJrbHoro o6cly>rit4BaHnfl. Ha AoMy;
o6ecneqesue coorBercrBl4, ypoBu, rnaruQuraquu cneuprnJrracroB Or4eleuna

ycTaHoBJIeHHEIM rpe6oeauuau r o6pasoBaH[rro, npo$ecczonalurofi noAroroBKe, 3HaHr,rrM

I,I olblTy pa6orrr, Heo6xo4uMblM AJIq BbrfroJrHeHr{ff Bo3JroxeHHbrx Ha Hrzx o6xsauuoc:refi;
BeAeHr4e yve'ra nolyua:relefi coqt4 €ur bHbrx ycJryr ;
[JraHr.rpoBauue pa6orbr orAeJreHr4, ;



MopiL'IbHo-nctrxoJlorrlrlecKa, noAAepxKa floryqareJrefi corrr4iLlrbHrrx ycnyr r4 r{JreHoB

ux cenaeft;

co6lrcgenue ocHoBHbrx rpe6osannfi K KarrecTBy, [oprAKy LI VCJIOBI{gN,{

[peAocTaBJreHr,rfl coq[ilJrbHbrx ycJryr;

npl4BreqeHl4e pa3JII{trHhIX rOCyAapCTBeHHbrX yt HerocyAapcTBeHHbrx crpyKTyp K

peIIIeHI,Iro BonpocoB, Kacarcurtxc, HaAoMHoro corlr4turbHoro o6clyNunauur B cJryqae

rarofi ueo6xo4r,rMocrr,r ;

coAeftcrslte B aKTI,IBI,I3aIIuI4 y lpaxAaH, o6cryxuBaeMblx orAeJreHr{eM, Bo3MoxHocrr,r

caMopeiurr4 3a\nn cBor,rx norpe6uocrefi ;

3aKrloqeHue c uoJlyqarer.f,Mr,r couuaJrbHbrx ycJryr AoroBopoB o flpeAoc:ras.fieHrau

cou[a,'rbHErx ycJryr Ha AoMy ycraHoBJreunofi Sopuu;
opraHI{3aIII4JI KyJlbrypnG-Aocyroeofi Ae.rrreJrbHocrrr: [poBeAeHile naM. THbrx

[pa3AHI4r{HbIx Meponpurtruit, floceuleHr4e BbrcraBoK, 3KcKypcuu, opranu3apfl. xny6nofi

AerTeJrbHocTr{ AJI, rpaxAaH noxr4Jrofo Bo3pacTa v r4HBiLJrr,rAoB;

BeAeHr,re u [peAocTaBJr eHr4e AoKyM eHTau'fiL| B ycTaHOBJTeHHO M rroprlKe.
2.6. Ot.ueleuue BnpaBe npeAocraBJrrrb noryrrarerrM couuiurbHbrx ycJryr nplr

ueo6xognMocrl4 coIII{tuIbHbIe ycJryr'[, He npeAycMorpeHuhre w:a1t4Bttgyalrsofi
[porpaMMoft, coqua.nbHBle ycJlyrrl cBepx o6reuon, o[peAeJreHHbrx B LrHAr,rBt4Ayalruoft

[porpaMMe, Ha ycJIoBLIflx olJrarbr no mprEQaM Ha coq[aJrbHbre ycJryru, flpeAocraBJr{eMbre

[ocraBIIIt4KaMr{ corlr4ttirbHbrx ycJryr KpacuogapcKoro Kpffi, ocyuecrBJrmorur.rMr,r

courltL'IrHoe o6cryNuraHue Ha AoMy, Ha ocHoBaHrlrr noAyrrreBbrx HopMarlrBoB,

yrBepxAeHHbrx Mr{HrrcrepcrBoM TpyAa pr couuaJrbHoro pa3Brarur KpacHorapcKoro Kpas.

3. Ilopegox tl opraHr.r3arlrrfl AerreJrbHocrlr orAerenuc
3.1. OraeJreHr,re Bo3rJraBJrrer cnequilrr{cr [o cou[turbHofi pa6ore, BbrrroJrHmorunft

TpyAoBbre Qyurr-1un 3aBeAyrcrqero orAeJreHr,rr, Ha3Haqaerrarrfi v ocso6oNAaerrarrfi or

AoJrxHocrr,r [pr,rKa3oM Ar4permopa BrogNerHoro yqpexAeHr{r.

3.2. CouuturbHoe o6cryxunaHrae B OrAerenuu ocHoBbrBaerc, ua co6rrcAeHr,rfl [paB
qeJroBeKa r,r yBaxeHr,rr{ AocrolrHcrBa rurrHocrr.r, Hocr{T ryuannrrfi xapaKtep u He .(oflycKaer
yHr,rxeHr4s rr ecTr,I r{ AocTot4 HcTBa qeiloBe Ka.

3.3. O6cnyxuranue uoryuarerefi cout4rurbHbrx ycJryr ocyruecrBJrrerc, Ha

ocHoBaHr,ru ,{oronopa o ttpe.uocraBileuur4, corlr4iurbHbrx ycJryr, 3aKrroqaeMoro MexAy

[ocraBrrlr4KoM couuiulbHbrx ycJryr u lpaxAaHr4HoM t4Jrr4 ero 3aKoHHLrM [peAcTaBI,ITeJIeM, B

TEIICHI4C CYTOK C AATbI TIPEACTABJIEHKIfl, KI}JAI/.B]1II,YaJILUOfi UPOTPAMMbI NPCAOCTABJIEHI,Ifl

coqrraJrbHhrx ycJryr [IocTaBrrluKy cou]IuubHblx ycJlyr.

3.4. CyuecrBeHnbrMr4 ycJroBr,rflMr,r AoroBopa o [peAocraBJIeHLI[ couuzulbHblx ycJlyr

,BJrrroTc, cTor,rMocTb corlrrtrJrbHbrx ycJryr B cryrrae, ecJrl,r oHI4 [peAocTaBJlrtoTc, 3a nJIaT)'

vrilu qacTurrHyro [iraTy.

3.5. OruorueHur, cBr3aHHbre c lrcnoJrHeHlreM AoroBopa o [peAocraBJreHr4ra

corlr4uurbHbrx yciryr, peryJrupyrcTcr B coorBercrBr4ur c 3aKoHoAareJrbcrBou Poccuftcr<ofi

@eAepaqprn, KpacnoAapcKoro Kpar.

3.6. O6cryxuoauue nonyvateneft coquaJrbHbrx ycJryr ocyuecrBJrflerc,

couLt urJrbHuuz pa6orHr4KaMr.r, cocrofl rrluMr,r B rrrrare OrAereuus.

Konuqecreo noryvarereft coq[aJrbHhrx ycJryr, o6cryxunaeMbrx coq[iLrlbHbrM

pa6orHuxoM, 3aBr,rcrtr or KoJrraqecrBa, o6renaa r4 flepr{oAr,rqHocrr,r BbI[oJIHreMbIx ycJlyr.

cocroflHkllr 3AopoBb, tt crefleHr,r cauoo6cry)KuBanufl. noryuarerefi couuaJrbHbrx

ycJryr. Pa6oruzxu, oKa3brBarcruue coquulJrbHbre ycJryr[ Ha AoMy, AoJIxHbI ilMerb

cnyNe6Hrre yAocroBepeHr{r.



3.7. CouuiurbHbre pa6oruurcr4 orAeJreHuq BroANerHoro yqpexAeHu-a, o6cnyxuBalor

nolyuare,refi coquzurbHblx ycJryf c ytleroM Teppl4Topl,Ia,rrnofi KoMnaKTHocrIr lrx

npoxrrBaHl4f,.

3.8. ,{e.rrelruocru coqrraJrbHbrx pa6oruuroe O:rAereHuq rro npeAocraBJreHl4ro

corlt4ilJrbHbrx ycJryf HaceJreHr4ro ocyulecTBJlfleTc, B CTpO|OM COOTBeTCTBIII'I C

rpe6onauuruu, ycraHoBJreHHbrMr4 @eleparrusrtr,r 3aKoHoM (06 ocHoBax coul{aJlbHoro

o6cryxueaHpu rpaxAau Poccuficrofi @e,qepaqul4)) or 28.12.2013 rola Ns 442 - @3.

3.9. O6c,ryNueauue no,lyuarerefi coqr4ilJrbHblx ycJlyr ocyuecrBJlrerc, Ha

rrprrHrlrlIIax:

co6,rroAeHuq rrpaB v 3aKoHHbrx r4HTepecoB nonyuarelefi cout{tL'IbHblx ycnyr"

yBalKetufl Aocror4HcrBa JrurrHocrr4. Hocr4T ryntauuufi xapaKTep I4 He AonycKaer yHI{xeHI4,

qecrll rr AocrouHcrBa rIeJIoBeKa;

panHrrfi, cso6oAHsrfi Aocryrr K rrpeAocraBneHIaIo coUI{anbHoro o6c,ryxnnaullx

lonyrraTe,'I_flM coul4aJrbHblx ycnyf BHe 3aBI{CI,IMOCTI{ OT I4X fIOJIa, pacbl, Bo3pacTa,

HauproHaJrbHoeTrl, ,3brKa, npol,1cxoxIeHr4fl,, MecTa xLITeJIbCTBa, OTHOIIIeHIIfl K peJII'IfI4I4,

y 6eNneu u itt u npuuaA,'I exHo crla r o 6 ure crBeH HbI M o6r eAuue lalaflM ;

aApecHocrb [peAocraBJIeHHt colll4 a-llbHblx ycnyr ;

coxpaHeHr4e npe6uaauur rpaxAaHrrHa B rIpHBbIqHoit ltts. Hero 6,naronpralrsofi

cpeAe;

4o6pono.nbHocrb;

xon Su4euuuilJl bHocrb ;

yBaxrlTeJrbHoe 14 fyMaHHoe oTHoIIreHI4e;

lonyrreHr4e 6ecr.natro B gocrynuofi Sopue nn$opnaauuu o cBol4x npaBax kr

o6a3aHHocr.ax, Br{Aax coIII4aJIbHbIx ycJlyr, cpoKax, rroprAKe v o6 ycroBl,Iqx ux

npeAocraBilenlts,, o rapu$ax Ha 3Tr4 ycJryru pr o6 t4x crol{Mocrl4 ilItfl nonyrrarerq

coqua!'rr,Hllx ycnyf, o Bo3MoxHocrra [onyr{eH[, grl{x ycnyf 6ecn;rarno, a raKxe o

rIocTaBIrIuKax coIII4a,lbHbIX yc,Tyr;

orKa3 or npeAocraBJreHl{, coqIraJlbHblx ycJlyf ;

3auuTy cBoI,Ix [paB !r 3aKoHHr,rx r4HTepecoB B cooTBeTcTBrru c 3aKoHoAaTeJIbcTBoM

Poccuitcrofi Oe4epaq:alz;

opueHTarlr4, Ha r4HAraBu4yamurrfi noAxoA npeAocraBteHrfl couuiLJlbHblx ycJryr,

couracHo norpe6uocrqM [ony.rarerefi coqua-rrbHbrx ycJlyf I,I B paMKax I4HArrBu4yalruofi

npofpaMMbl ilpeAOCTABIIeHI{g. coUI4aJIbHr,Ix yCJIyr.

3.10.,{exrerruocm cneulraJrr{cra tro coquamsofi pa6ore, BbIrIoJIH.,Irctuero

rpyAoBbre Qynxuuu 3aBeAylorqero OrAer e:nlar,.

Cnequarracr ro coquamuofi pa6ore, srrnoruqrcurfi rpyAoBbre Syurqura
3aBeAyroruero Orge;reH[, :

ocyuecrBJurer o6rqee pyKoBoAcrBo pa6orofi Orgereuu.a, nog6op v o6yrenrae

corpyAHlrKon, o6ecneqrrBaer HarJrexaqr4e ycnoBpur rpyAa 14 ero oxpaHy, peilrrcauulo npaB

corll4aJlbHbrx pa6omu4KoB, ycraHoBJreHHbrx leficrslrorur{M 3aKoHoAareJIbcrBoM, KoHTpoJIb 3a

BbIloJrHeHI4eM 3aAaq, BO3JIafaeMbIX Ha OTAeneHI,Ie;

ocyruecrBJlrler uog6op corpyAHrrKoB cBoero OrAereuuq, pa3T,scHeHr4e HM noprAKa

oKiBaHr4f, courrirrrbHbrx ycJryr v r4Hbrx rrpaBr,r,r, cBr3aHHbx c AerrenbHocrbro Orgeleuua.
O6ecrequBaer HaAnexaurr4e ycrroBr4, TpyAa r.r KoHTponb Har ,4eflTeJ'rrHocrbro corpyAHrrKoB

Orge.rreuu-a;

rrJr aHrrpy er, KoopAr4 Hr4pyer p a6 ory c orpyAHr4Ko s OrAe,T eHnfl;

paspa6arrrBaer KpIITepv]/. oUeHKI4 KaqecrBa rrpeAocraBJreHr4, coqr{iL'rr,Hbrx ycnyr;



opraHl43yer pa6ory flo BbIflBJIeHpIto noryr{arereft coquarbHbrx ycJryr, rrpoxr4Baroqux
Ha reppl{Topuu o6clyNuaa[Lrfi., HyxAarout4xcfl B ycJryrax OrAeleuur (4a-rree rroJryqarenr4

cour{aJrbHbrx yclyr);
ocyuecTBJUIeT KoHI9eTrIbIe Meponpw{Tufl IIo [peAocTaBJreHuro coqEilrbHbrx ycJryf

roJrfIareJUIM coquilJlbHbrx ycJryr Orgereuur, [poBoArrr peryJurpHbrft xorrponr ga o6reMoM u
KaqecTBoM [peAocTaBJL'IeMbD( Cortr4rurbHbrx ycJryf;

opraHll3yer p a6ory rro up eAocraBJreHrrro flJrarubrx corlr4airbnbrx ycJry r ;

opraHl,I3yeT npeAocTaBJIeHI,Ie [oJryrraTerrM corluaJrbHbrx ycJryr Ha AoMy [ocTorHHofo,
BpeMeHHOfO I4JII4 pa3OBOrO XapaKTepa B COOTBeTCTBT4LI C KpaeBbrM [epeqHeM COUtTUL'rbHbrX

ycJlyf, a TaKxe, Ha ocHoBaHr{t4 Jrr,rqHoro 3a-f,BreHr,r, rroJryqaTeu corlr4iurbHrrx ycnyr (ero
3aKoHHoro [peAcraBl4rerr), opraHr..r3yer npeAocraBJreH[e r.rM AorroJrHlrreJrbHbrx ycJryr B

IIoprAKe, onpeAeJIeHHbrM 4eftcrnyroquu 3aKoHoAareJrbcrBoM, a raKxe npnKa3oB

EroANernoro yqpex \enwfr;
paccrrl4TblBaer pa3Mep Br,rMaeuofi nJrarbr 3a corlt4aJuroe o6cryxr,rBaHr{e Ha AoMy

[oryqarerefi counalbHrrx ycJryr;

oKasblBaeT [oIyrIaTeIrM corllraJrbHbrx ycJryr [IoMorrlb B 3aKlroqeHr4e AoroBopa npr4

oSopuneHilktLtx Ha coufiiilrnoe o6cryxr.rBaHr,re Ha AoMy;

npla I{3MeHeHI,Iu ycnonraft o[Jrarbr, cBoeBpeMenno uHSopMr,rpyer o6 arou nony.rarenefi

coquaJrbHbrx ycJryr;

oflpe.ueJrrer rrr,rcJreHHocrb rtoryqarereft, o6cryNueaeMbrx corpyAHlrKaMpr Or4ereuur;
KoppeKTr.,rpyeT KoHKpeTHbre BuAbr ycJryr, [ep[oAr4qHocTb r4x [peAocTaBJreHrr.f,, rrcxoA.rr

u3 cocrorHr4.,I 3.uopoBbfl u Bo3MoxHocrI,I K cauoo6cryxl,IBaHl{ro, ustueHeuufi ycronufi
xr43HeAerreJrbHocrr4 norytrareJrefi counaabHbrx ycJryr, BbrrcHeHHbrx B xoAe rroceuleHr4fl r4ltu

B pe3yJrbrare o6p aq elauir roryrrarerefi coquarbHbrx ycJryr;

BeAer [pr{eM, paccMarpr,rBaer rrracbMeHHbre u ycrHbre o6paqenzr uoryvarerefi

cour4aJrbHbrx ycJryr;

peryirrpuo [poBoAr{T [poBepKr{ AerreJrbHocrrr coqrturbHbrx pa6otunxoB B ueJrrx

npoBepKr,r KarrecrBa rrpeAocraBJrreMbrx cour4aJrbHbrx ycJryr, rrx coorBercrBl4, norpe6Hoctru

o6clyxunaeMbrx nolyuarerefi coulrirJrbuErx ycJryr, B coorBercrBl,Iu co craHAaproM Ha

ocHoBaHrar4 JrvqHoro noceueH}rfl KaxAoro [oryrraTefl coqlaaJlbHhlx ycJlyr Ha AoMy;

opraHr43yer peryJrrpHoe [poBeAeHr,re rpeAyflpeAr,rTeJrbHbrx npoBepoK KaqecrBa

pa6omr couuaJrbHrrx pa6orHr,rKoB c rleJrblo rroBbrrrreHre t4x npoQeccuoHaJlbHoro MacrepcrBa,

y curoanfl, ruqHofi orBercrBeHHocrr.r 3a KaqecrBo rrpeAocraBJlreMblx yc JIyr ;

B cryr{ae HapyureHr4a rpaQuxa, xaro6, co cropoHu o6cnyNlaBaeMoro - floJlyrlaer

o6sscneHu.f, or pa6oruura r{ BHocr,rr [peAJroxeHr{, o Mepax ycrpaHeHl,L HeAocrarxoB;

p aspa6aruBaer r.r 3HaKoMr,rr corpyAHr{KoB c rpaQuxour fl oceuleHl4ft o6cnyNuBaeMrl x ;

odecuequsaer yqer v orqerHocrb pa6orrr Or,qerenug il ilpeAcraBJIeHI4, ero B

ycTaHoBJreHHbre cpoKI,I ;

exeKBaprarrbHo np oBo Anr anufizt3 r{ rrporHo3r,rpoBaHr,re pa6orbl Or4eneuua ;

rrpoBoAlrr pa6ory rro ocBoeHr,rro HoBbrx Qop* u texnororufi cou]ItlJlbHoro

o6clyNrananttfr, cnoco6crsyro[Irlx coBeprrreHcrBoBaHr,rrc) coquulBHoro o6cry)K:aBauufl;

oKiBbrBaer MeroAr,IqecKyro Lt npaKTr,rqecKyro tIoMoIrIb pa6oruurau orAeJIeHHr"

opraHlr3oBbrBaer npoQeccuoHiurbHoe o6yueuue corlr4turbHux pa6otul4KoB;

roToBr,rr AoKyMeHTarIr{ro 14 oKa3brBarb MeroAr.rqecKyro [oMorrlb no npoBeAeHl{}o

arre crarlr4 u u r apw$nKaglau c oqrtaJl b H u x p a6 otHI,I KoB ;

opraHlr3yer r{ KoopAr,rHr4pyer BeAeHr{e AeJro[po[3BoAcrBa s OtAereHnI,I coulacHo

HOMeHKJraType AeJr;



opraHr43yeT [puBirerreHr4e pa3rraqHbrx rocy.qapcTBeHHbrx 14 HerocyAapcTBeHHhlx

cT"pyKTyp K perrreHr,rro Bo[pocoB oKuBaHwr noMorrlr4;

ocyruecTBJrreT B3ar4MoAeficTBlre c TeppvToplraJrbHbrMu opfaHaMn n yqpexAell,ilflMvr

3ApaBooxparrerlafl, o6pa"aoranur, Kyirbrypbr, 6narorpopilTeJrbHbrMr4 v peJII,IrpIo3HbIMIr

o6reAuueHuflMw) [paBooxpaHureJrbHbrMr{ opraHaM}r rro BolpocaM oKa3aHr{, [oAAepxKLI

coquilrbHo He3aIrIuqeHHhrM Kareropr{rM HaceJIeHI{r, AeflTeJlbHocru ytlpexAeHz, IIo
Bo[pocaM, KacaroIqlrrrac.r o6cny)KLrBanilfl lpaxAaH floxr,rJroro Bo3pacra I,I I,IHBzLJII4AoB;

ocyuecrBJrrer Mepoflprrrrr4r rro co6rrcAeHr,fto. . B OrAerenzz caHI4TapHo-

3[r4AeMU OrOrI,IqeCKOrO I,I [pOTI,IBOnOXapHOTO peXlrMOB ;

unQoprrarapyer pyxoBogcrBo EroAxernoro y*pexAeHu.f,, o HellclpaBHocrrx

o6opy,uonaut4fl, upu6opon, a[naparypbr AJr, flprrnflTutfl neo6xoAzMrlx Mep rro ycrpaHeHl,I]o

o6napyxeHHbrx Her.rclpaBnocrefi ;

HECCT OTBCTCTBEHHOCTb 3A KAIIECTBCHHOE BEACHVC AOKYMEHTAIJIaYI, YIICT, OTIIETHOCTb

OrAereHtas;

opraHlr3yer [poBeAeHr{e aHKerr,rpoBaHufl cpeAr,r [onyqareJrefi coqua-ubHblx ycilyf,

coqururbHrrx pa6orur,rKoB OrAereuu, c ueJrbro orleHKr,r o6reua r,r KaqecrBa rrpeAocraBJlreMblx

ycJryr, cBoeBpeMeHHoro BbrrBJreHVflt4ycTpaHeHr,r, HeAocTaTKoB B opraHn3awLr coul4aJlbHofo

o6cnyxuaaHr4fl [oJryuarerefi , r pa6ore OrAerenus.

Bbr[oJrHreT ycTHbre v nr{cbMeHHbre EpraKa3br 14 pacflopflxeHl,L AplpeKTopa

EroANeruoro yqpexAeHr.rfl, ero sauecrzrerefi, npaBr{na BHyrpeHgero rpyAoBoro

pacropflAKa.

clequaJrr.rcr rlo coqua$Hofi pa6ore, eunomrrrcrqnft rpyAoBbre Qyuxqnra
3aBeAyroqero oTAeIreHr4, AoJrxeH :

3Harb ocHoBbr BbIrIrIcJr r,rremnofi v op raHr,r3arluossofi TexH uKr4 ;

floBrllrrarb cBoro ruaanQurauruo ra npoQeccproHaJrbHoe MacrepcrBo;

He pa3rJlalrlarb aBeAeHI,L o $arrax, co6rrrusx u o6crosreJrbcrBax qacrHofi xr43Hr4

floryqarerefi couuarbHbrx ycJryr, pa6orHr,rros Erc,{xerHoro yqpexAeHr4r, no3BoJrmoque

ra4eHrraQzuupoBarb r,rx Jrr,rqHocrr (nep coHaJr b Hbre 4anuue) ;

npu pa6ote c florytlareJlrM[I coquilrbHbrx ycJryr [poffBJrrrr MaKcr{MilJrlHyro qyrKocrb,

BeXJII,IBOCTB, BHI4MaHUe, BbIAepXKy, [peAyCMOTpI4TenbHOCTb, Tep[eHr,re pr yqr,ITbrBaTb prx

Qusuuecroe r4 rrctrxuqecroe cocrorur{e;
[pI,IHuMarb yqacrue B 

.opraHpr3aur{[ 
14 rrpoBeleHlrn ropoAcKlrx naeponpurrufi K

cou[zlrrLHo - 3HarIr,rMbIM AaTaM;

rIpI4HI,IMaTb yqaCTI,Ie BO BCeX KyJrbrypHo-MaccoBbrx Mepollpl,IflTvtflx, [poBoAr4Mbrx

yrrpexAeHr,reM:

[puBJreKaTbc, K cocTaBy KoMr,rccprr4 IIo KoHTponrc KaqecTBa B cooTBeTcTBr,r]r c

exeKBapTrLrrEHbrM flpu Ka3oM o KoHTp oJre Karr ecTBa;

yBeAoMJI.[Tb AupeKTopa ErogNerHoro yqpexAeHws, o6o Bcex cryqarx o6paqenr4r K

HeMy raxux-ln6o JII{U B UeJIrx cKJroHeHr,r, ero K coBeprrreHr4ro Koppy[quoHHbrx
rrpaBoHapyueuzfi;

BecrI,I xypHtLJI yqera pa6overo BpeMeHr,r, orpa6orannoro B pexraMe

HeHopMI{poBaHHoro pa6ouero !.Hs.r4ra6eru yqera r..rcnoJrb3oBawrttpaloqero BpeMeHV;

cocraBJI.tITb [JraH ueponpuxrnft rro HacTaBuurrecrBy rnrr BHoBb [pr4H.flToro
cneIII4iLIII4CTa, C nOCJIeAyrcIrIr4M COCTaBJIeHI,IeM OTrrerOB IIO nroraM HacraBHr,rqecrBa;

BrIEoJIHTT oco6rre [opyqeHzfl Ar,rpeKTopa yrrpexAegr4r, He BxoArulr4e B

AoJrxHocrHHe o6csaHHocrlr.

3. 1 I . fleateJrbHocrr corluiL'rbHrrx pa6orH]rKoB orAeJreHr,rf,

CoquilrbHbre pa6oruux[ orAeJreHrafl :



BbIflBJITIOT rpo&qaH IOXI{JIOTO BO3paCTa fi r4HBaJrr,rAoB, rrpoxr{Baroqux Ha

TepprITopI,II4 o6cryxvtBauvlfr,, HyxAarcquxcr B pa3ruqHbrx Br,rAax ra Qoplaax coqra,rruofi

uuQopurapyror rpaxAaH, HyxAaroquxc, B cou[aJrbHoM o6cnyxnaaanvt, o
MecTopacnoJloxeHl{H, AeTTeJIbHOCTI,T yqpexAeHr,rr, fioprAKe r{ ycJroBr,rrx [peAocTaBJreHr,r,
courraJrbHbrx ycJryr;

oKa3bIBaIoT [oMoIIIb lpiDKAaHaM B oQopuneurEra AoKyMeHToB, B ToM qr{cJre

ueo6xo4raMbrx AJu rtpuHflTkrfl r4x Ha coqlriurbHoe o6clyxr{BaHue;
rlpeAocraBJlrlor o6clyNznaeMblM rpaxAaHaM coUuturbHo-6utonue, coquaJ'rbHo-

[cuxoJlor[IqecKl,Ierr coIII4anbHo-MeA]IUI4HCKI4e, COUUaJIbHO-npaBOBbIe il r4Hble

rapaHTLIpoBaHHbIe roCyAapcTBeHHhIe ycJlyrt Ha ocHoBe LIHAI4BI4AytUIBHbIX uporpaMM 
:

npeAocTaBJIeHI,L COU[tUIbHbrX ycJryr, a TaKXe [peAocraBJrf,roT AonoJrHr{TeJrbHbre

coquaJrbHbre ycJryru 3a flJrary;

co6moAaror rpaQur noceuqeuufi ;

npoBoA{T aHKefIPoBaHrIe cpeAla neHcLIoHepoB I,I I,IHBaJILIAoB cgJlbcKoro oKpyra;
HaJIaxI4BaIor lecHue KoHTaKTbI c poAcrBeHHr4KaMr,r, coceArMr,r o6clyxunaeMoro

AJIfl [pl,IBJlerreHlrfl t4x K yqacrraK) B cy.ub6e floJryrrarer{ coqrraJrBHbrx ycJryr;

[oAAepxuBarcT KoHTaKT c reqauflM BpaqoM o6clyNunaeMbrx;
coBepuaror [oKy[KI{ Ha Aeubrv noryrrarerefi coqr{aJrbHbrx ycJryr, npeAocraBrrfl,fl.

uo:rrrufi orqer o pacxoAtx;

I,rcfroJrHrroT pacfloprxeHz, r,r nopyqeHrrfl pyKoBoAcTBa yrrpexAeHzr;
Bce cBor{ ,{eftcrBr,rfl couracoBblBaror c 3aBeAyroulr{M orAeneHr4eM;

cBoeBpeMeHHo npeAyrpexAaror o Hacryrrrsruefi HerpyAocuoco6uocru;

3a[oJIHrrcT AOKyMeHTaUr,rrO B COOTBeTCTBT.TI,I C peKOMeHAarIUrMr{ IIO BeAeHr,rrO

AeJIOflpO[3BOACTBa, CBOeBpe MeHHO BHOCTT H3MeHeHIAfl , AOnOJIH elJvrg,;

yrracrByror n o6ulecrseHHofi xu3Hr4 Brogxeruoro yqpex Eenufl,;

ocBar4Baror flporpaMMbr rroBbr[reHr{, rnanuSuraryizv urv upoQeccuoHamuofi

[oAroToBKr4;

o6ecue.rr4saror KarrecrBo oKa3brBaeMbrx coq[iulbHbrx ycJlyr, BeAyr I,Ix yqer;

BeAyT B yCTaHOBJTeHHOM [OprAKe AOKyMeHTaUr,rrO, OTHeCeHHyTO K KOM[eTeHrIr4r4

cou[ilrrbHoro pa6orHnna;

BbrrroJuurK)T ycraHoBJreHHbre HopMarr,rBrr o6reuoB corlrrrlJrbHbrx ycJryr;

cogeficrnyror o6cnyxvBaeMbrM rpaxAaHaM B perrreHnu npo6neu cauoo6ec[erreHr{r,

rospacruofi a4afiTalr\Lrtt, peururca\ilLr r4x sosN,roxHocrefi B npeoAoJreHzr,r rpyAHofi

xlr3HeHHotrt cwryaqnu;

co4eficrnyrcT yKpenJreHuro 3AopoBb, o6cryNunaeMbrx rpaxAaH, [oBbrrrreHr4ro r{x

Quszuecxofi arrusHocrr,r, HopMaJrr,r3 a\fir4 ncilxoJroruqecKoro craryca;

ocyuecrBJrmor Ae.rrreJrbHocrb c co6rroAeHr4eM [prrHrlr4na xonQz4enu[aJrbHocrr,r r4

HopM cryNe6uofi u npoQeccr{oHiurbnofi aruru, rrpaBrrJr AeJroBoro [oBeAeHras u o6ueHuq.

IIpu oKzraHrara ycJryr nporBJr*or MaKcr4MyM rryrKocrr{, BexJrr.rBocru, BHlrMaHVr,

BhrAepxKr{, [peAycMoTpuTeJrbHocTpr, Tep[eHr{fl ;

lporr{BoAeficmyror nporBJreHr,rrM Koppyrruilu w npeA[pr,rHr4Maror Mepbr no ee

npoQunarrr{Ke B [oprAKe, ycraHoBJreHHoM 3aroHoAareJrbcrBoM Poccuficxofi @egepaq;z'v o

rporrBoAefi crenu Koppymlrlr,r ;

flpoxoA.,rT r,rHcTpyKTax c ueJrbro o3HaKoMJreHr4fl c npaBuJraMr4 BHyTpeHHefo

TipyAoBoro pac[oprAKa, cBor.rMlr SynrqrnonrurbHbrMr,r o6sgaHHocrflMv\ oprauusaquefi

padorur yqpexAeHr4rr, ycnoBuf,Mu KoJrJreKTuBHoro AoroBopa, rrpoxoA-trT o6-ssaremurrfi i



MeAr4rlprHcKr4fi ocMoTp [pr4 nocTyrrJreHr,rr4 Ha pa6ory, a B nepuoA pa6orbr - IleplroAl4rlecKl4fi

MEAI{III{HCKI,Ifi OCMOTP ;

yBeAoMr'rrror Ar,rpeKTopa yqpexreuilfl o6o scex cryrrarx o6parqenu, K HeMy KaKI{x-

nu6o Jrr.ru B rleirf,x cKJroHeH[r, ero K coBepmeHr4ro Koppylrlr4oHHbrx npaBoHapymenufi;

BbrrroJrH{ror oco6rre nopyqeHr4, AVpeKTopa yqpexAeHl4.f,, He BxoArluue B

AoJrxHocrHHe o6qsaHHocrr,r.

4. llpana r o6c:aHHocrrr

4.1. OrAereuue corlr4iurbHoro o6cry)KlaBanlas. Ha AoMy BrrpaBe:

3HaxoMlrrrc.,r c [poeKTaMr{ pemeunfi Ar{pexTopa EroAxersoro yqpexAeHlar,

Kacaroull Muc_f, Herlocp eIcrBeHHo r{x AerTeJr bHocTI{ ;

o6paqarrc, K pyKoBoAcrBy c [pelJroxeHr4qMr,r rro Bo[pocaM, BxoA-,ItqI,IM B [rx
KOMrreTeHrIUrO;

BHoclrrb Ha paccMorpeHlre Ar{peKTopa Brcgxeruoro yqpex4ennfl [peAnoxeHl4s IIo

YIYIIUICHLITO AC.'ITEJIrHOCTI{ OTAEJICHI4fl I4 COBEPIICHCTBOBAHUTO METOAOT PA6OTTT;

IIOAIILICbIBaTE V 3aBepf,Tb KOII4I'I AOKyMeHTOB B JII4qHbIX .qeJIaX UO,ryuarelefi

coquirJrbHbrx ycJryr;

rro Mepe seo6xoAr,rMocrrr noBbrrrrarb npo$eccnoHiurbHyro xna"nuSuralll4Io,

[poxoAr{Tb aTrecTarlr4ro ;

npor43BoA[Tb 3aMeny cour4ulJrbnoro pa6orHr,rKa, oKa3hrBarcrqero coul{iLllbHble ycJIyrI{

fpaxAaHr{Hy.

4.2. Orxa3arb B npeAocraBileHvrv coqrraJrbHofi ycnyru Eoiryrrare,Tro coqpriL'rbHbrx

ycJryr B cryrrae Hapy[reHr4, r,rM ycirosprfi Aorosopa o npeAocraBJreHr,ru courrilJrbHbrx ycJryr,

3aKJIIOqeHHOTO C [OIyrraTeIeM COrILliurbHbrX yCJIyr I,IJII4 ero 3aKOHHbIM rrpeACTaBI4TeJreM.

4.3. CoqrarrbHbre pa6oruuru OrAenesut, pa1ora Koropbrx cBfl3aHa c pzrbe3AaMlr,

uMelor flpaBo Ha BbrnJrary AeHexnofi KoMrreHcauprr4 3a [poe3A B o6ulecrseHHoM

TpaHcflopre. fleuexna, KoMneHca\l4fl BbrrrJraqraBaerc.fi pa6o'rurraM exeMecrqHo.

5. OrnercrBeHHocrb
5.1. Bcro noJlHory orBercrBeHHocrr4 3a opraHrl3arlrtro r,r BbrrroJrHeHr,re o[peAeJreHHbrx

Hacrorulupt IIoloxeHI4eM 3aAar{ n SyHrqufi uecer cneuuaJrr4cr no corlr4nJrbHofi pa6ore,

nrtnonHrrolqrfi TpyAoBbre Synxrluu 3aBeAyroqero Or4ereuua B coorBercrBr{r4 c

geftcrnyroull,IM 3aKoHoAareJIbcrBoM. Creueur orBercrBenHocrr{ pa6oruuxoB orAeJreHr{,

orrpeAeJr.fleTcr AoJrxHocTHhrMr,r [rHcTpyKu vtflMr4.

6. 3arc.nro.rnreJrbHbre rroJroxeHrrfl
6.1. OcHoeHrrN,Iz ftartopauz, BJrr4{roqr{Mrr Ha KarrecrBo coqlraJrbHbrx ycJryr,

oKa3bIBaeMbIx rpaxAaHaM orAeJIeHI{eM cour4rulbnoro o6cly)KnBanfifr Ha AoMy, qBrrrorcr:
HaJILIqve ta cocrorHl{e AoKyMeHToB, B coorBercrBr{r{ c KoropbrMra SyurquoHr{pyer

Or4erenue;
ycJIoBI4, pa3MeIqeHI4, Orge:reulra, B ToM rrr{cJre coorBercrBr{e rpe6onauuanr

caHilTapHo- rr,r f v eHlrqec KLrx Hop M r{ rrpaBr{Jr ;

yKoMTIJIeKTOBaHHOCTb OTAeJIeHI,Ifl CneqUanUCTaMI4, I{MercrrII{MU COOTBeTCTByTOUeo

o6pasonanue, rnanuQnralllllo, npo$eccraoHaJrbHylo rroAroroBKy, 3:aat:afl, w orrbrr
ueo6xo4unaufi 4la BbrrroJrHeHr,r, Bo3lroxeHHbrx Ha Htrx o6rsauuocrefi;

TexHr4qecKoe ocHarueHpre oTAeJI eIlI,-Ifl;

cocrosHl4e uuSopuaquz o6 Orgereuuu, noprAKe u npaBraJrax oKa3aHr4,

cour4iurbHbrx ycJryf rpaxAaHaM ;

HaJrr,rque KoHTpoJr, 3 a AerreJrbHocrbro OrAel eHras.


