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MNOJIO)KEHUE
00 0T/JAe/IEHHH COLHAIBHOr0 o0cay:KUBaHUSA Ha Jomy Ne 13
rocyapcTBEHHOr0 OI0’KeTHOI0 YUpeXK/AeHHS COLHATBLHOTO 00CTYKHBAHUS
KpacHoaapckoro kpasi «KAHancKHil KOMILIEKCHbIH HEHTP COLHAJIbHOIO
00C1yKHBAHUS HACEJICHH»

2 Ob6mmue nonoxeHus

1.1.  Hacrosiee IMonoxkenue peryaupyet aesarebHOCTh OTAe/ICHNUsS COLMAIbHOIO
obcy:kuBanus Ha joMy (nanee — OraeneHue) OHOKETHOrO YUYPEKICHUA COLMAIbHOIO
obcayxuBanus KpacHogapckoro kpas «AHArCKuifi KOMIUIEKCHBIH IEHTP COLMAIBHOTO
oOCIyKuBaHUA HaceneHus» (manee — brojukerHoe yupexkaeHue). OTae/icHHE SABIASACTCS
CTPYKTYPHBIM  TIOJpa3[eI€HUEM  DBIO/DKETHOro  yupexaeHus W [NOJUMHSAETCS
HEMOCPEACTBEHHO JAUPEKTOPY bro/KeTHOro yupekaeHus.

1.2.  Ornenenne npejHa3sHaYeHO /ISl BPEMEHHOIO WJIM IOCTOSHHOIO OKa3aHMs
rpakjilaHaM, YacTHMYHO YTPaTUBILIMM CIIOCOOHOCTh K CamMOOOCIYKHUBAHHUIO B CBSI3H €
MOYKHUJIBIM BO3PAcTOM, WHBAJIWIHOCTBIO, HE HMEIOIIMM POACTBEHHUKOB A HMEIOIIUM
POACTBEHHUKOB, KOTOPBIE HE MOT'YT 10 00BEKTHBHBIM IMPUYHMHAM 00€CIIEYNUTh UM TOMOIIL U
YXO/I.

1.3.  Ortaenenne co3jgaercs, peOpPraHM3yercs U JMKBUIAMPYETCS IPHUKA30M
JMpeKTOpa bBIO/UKETHOr0 YYpEeKIEHHS IO COIIACOBAHMIO ¢ MHHHCTEPCTBOM Tpyaa M
COIMAIBHOTO pa3BuTHs KpacHoaapckoro kpas (1ajiee — MHHHCTEPCTBO) B COOTBETCTBHM C
YcraBoM BroKeTHOTO yupesKaeHus.

14. B cBoeit nesrensHoctn Otienenue pykoBojctByercs Kouctutyuuei PO,
I'pakianckum konexcom P®D, HopmaTHBHBIME MpaBoBbIMH akTamu P®, Kpacnomapckoro
Kkpas, MunucTepcTBa Tpyna M colMaabHOro passutusi KpacHojapckoro kpas, YcraBoM
bro/pkeTHOro yupexaeHus, a TakKe HACTOAIINM TOJ0KEHHEM.

1.5.  PykoBOACTBO BIO/UKETHOrO yUpesKIeHHS OCYIIECTBISET KOOPAMHALMIO
AeatenbHocTH  OTAENCHMS M OKasblBaeT €My OpPraHU3alHOHHO-METOAMYECKYID W
MPAKTHYECKYIO MOMOIIlb, a TAKIKE OCYILECTBIISET KOHTPOIb €ro JAeSTel1bHOCTH.

1.6.  Oraenenue pasmenaercs B CHEUMAIBHO IPEHA3HAYECHHOM 3[aHHH WJIH
MOMEILICHUU, TOCTYTTHOM JUIs MHBAIWJI0B. ITomelenue A0KHO OBITH 0GECTIEUYEeHO BCEMHU
CPEACTBAMH KOMMYHAIbHO-0BITOBOTO OOCTY/KMBAHHA U OCHAIIEHO TeIe(OHHOM CBSA3BIO.

1.7. Ortnenenne ROMKHO OBITH OCHALIEHO OOOPYAOBAHHEM, arnraparypoi u

NpruOOpamMy, HEOOXOAMMBIMHU JUIS TIOMHOTO M KAYECTBEHHOTO OKA3aHHSI OCHOBHBIX BHIOB
COIMAIBHBIX YCIIYT.



1.8.  Pexum paGoter Otaenenns onpeaensercs IlpaBuiamu BHYTPEHHETO
TPYZ0BOI'O pacropsiika.

1.9.  Otzenenve umeer cBoe mTaTHOE paclUCaHWE, yTBEPKICHHOE JIMPEKTOPOM
broukerHoro yupekaenus. CTpyKTypa OTACICHHS COOTBETCTBYET IITATHOMY pacrcasuio
BiojukerHoro yupexaenns. PaGoruukum OtjeneHnsa. 0MKHB HMMETh  0Opa3oBaHMe.
KBaMUKAIMIO, TNPODECCHOHANBHYIO TOATOTOBKY, O0JaJaTh 3HAHUAMH M OIBITOM,
HEOOXOMMBIMH VISl BBITOJHEHHS BO3JOKEHHBIX HAa HHX obs3aHHOCTe. Y paGOTHHKOB
JIOJUKHBI OBITh 10JKHOCTHBIE HHCTPYKIIMH, YCTAHABIMBAIOLIME UX 00S3aHHOCTH 1 MIPaBa.

1.10. Ilpn oxasanuu ycayr pabGoruuku OTaeneHuss [OMKHBI NPOSBISTH K
NOJTy4aTejasiM COUMAIBHBIX YCIYI MaKCHMAJIbHYK) YYTKOCTh, BEXJIMBOCThH, BHUMAHME.
BBIJICPIKKY, IIPEAYCMOTPUTEIbHOCTD, TEPIIEHUE, YUHTBIBATh UX (PU3MUECKOE M TICHXHYECKOE
COCTOSIHHE.

L.11. Otaenenne Ne 13 rocy1apcTBeHHOr0 GIO/KETHOrO YUPEKICHUS COLHATBHOTO
obcykuBanns KpacHOZapckoro Kpas «AHANCKHH KOMIUIEKCHBIH HEHTP COLMATBLHOIO
00c/Ty/KMBaHHA HACEICHU» PACMOIOKEHO M0 aapecy: I. AHana, yi1. CoBerckas, 134 «Ay.

2. Ienn, 3a5a4n u HanpaBiaeHus AeaTeabHocTH OTae1eHHs

Jesrensnocts OTaenenus HanpapieHa Ha NPeJOCTaBICHUE COLMAIBHBIX YCIYT Ha
JOMY, CHOCOOCTBYIOLIMX YJIYYIICHUIO YCIOBHH JKM3HEAESATEABHOCTH TPayKJaHUHA TIPH
COXpaHEeHUH NMpeObIBaAHHS MOTydaTe/Iel COLUMAIBHBIX YCAYT B NPUBBIYHON 01aronpHaTHOIN
Cpe/ie — MECTe MX NMPOKUBAHUA, U (MIH) PACIIUPEHUIO €r0 BO3MOKHOCTEH CaMOCTOSTENBHO
obecrieynBaTh CBOM OCHOBHBIE KM3HEHHBIE IOTPEOHOCTH.

2.2. CoumanbHoe 00CTyKUBAHUE HA IOMY OCYUIECTBIISETCS IyTEM IIPe0CTaBICHHUS
NOJTy4are/asM COLMAJIbHBIX YCIYr, BKIKOYas OKa3aHUE COLMATbHO-OBITOBBIX, COIHAIBHO-
MEJUIMHCKUX, COUMAIBHO-TICHXOJIOMHYECKHX, COLMUAILHO-IIPABOBLIX YCIYI MPH VCIOBUM
BBIPQJKEHHOTO B ITMCBMEHHOM BHj€ J00OpPOBOJBHOIO COINIACHS MOJYYaTeds COLHAIbHBIX
YCIIYT WU €r0 3aKOHHOTO MPeJICTaBUTEIS.

2.3. CoumaneHeie ycayru B (opMe CoOUMaIbHOrO OOCIYKMBaHUS Ha JIOMY
NPENOCTABIAETCS M0 MECTy IPOXKHMBAHUS  WIM NpeObIBaHUA TpaxkJaHaM MOMKUIOTO
BO3pacTa (C y4eToM IOJ0KEHHIA, MPeIyCMOTPEHHBIX npuwiokeHneMm 6 k denepaibHOMY
3aKkoHy oT 28 aekabps 2013r. Ne400-®3 «O cTpaxoBbIX NEHCHAX» M HHBaXHJIaM, (cTapiie
18 neT), HyKIAIOMMMCA B MOCTOSHHOM WM BPEMEHHOM MOCTOPOHHEH MOMOLIH B CBS3H C
YaCTHYHON YTPaToil CoCOOHOCTH JIMOO BO3MOKHOCTU OCYILECTBIISTH CaMOOOCyKHBAHNE,
CaMOCTOATEIbHO TEPEABUraThecs, OOECIeYnBaTh OCHOBHbIE JKW3HEHHBIE IMOTPEOHOCTH B
cuiy 3abosieBaHMs, TpPaBMbl, BO3pacTa MM HAJIWYHA MHBAIMAHOCTH, MPU3HAHHBIM
HYK/JIAIOIUMKICS B COIMAIBHOM 00C/Iy)KMBaHUHM B OpME COLMATBHOIO 00CHYKHBAHUM Ha
JIOMY (Jajiee — noJrydarey COUHaibHBIX YCIyT).

2.4. OrzneneHdeM NpEAOCTaBISIOTCS CASAYIOIME BUIbI COLMAIBHBIX YCIYT B hopme
COLIMAIBHOTO 0OCTYKUBAHUSA HA JIOMY:

1) coumanbHO-OBITOBBIE, HAMNpaBlieHHbIE HA MOJAEpHKAHUE IKUIHEAESTETbHOCTH
noJydaresiei COUHaIbHbIX YCIYyT B ObITY:

2) colMaNbHO-MEINIMHCKHE, HanpaBiIeHHbIE HA TOLJEpKaHHe M COXpPaHEHHE
3/I0pOBbs  IOJIydaTele COLMaJbHBIX YCIYr IyTEM OpraHM3alid yXoja, OKa3aHHs
CONCHCTBHS B  NPOBEICHHHM  O3J0POBHUTE/IBHBIX  MEPONPHUATHH, CHCTEMAaTHUYECKOro
HaOII0/ICHNs 3a [OJyvyaTesleM COHMAIBHBIX YCIYr JUIS BBISBIEHMS OTKJIOHEHHWH B
COCTOSIHUH UX 3/10pPOBbS;



3) couMaIbHO-TICUXOJIOTUYECKHE, TPEAyCMaTPUBAIOIME OKa3aHWE TIOMOIIM B
KOPPEKIIMHU MICHXOJOTHYECKOro COCTOSAHUS MOayyaTeeil COUMalIbHbIX YCJAYT Ul afanTaiuu
B COLMAJIbHOII cpeie;

4) coumanbHO-NIPaBOBBIC, HATPABICHHBIE HA OKAa3aHUE TOMOILM B IOJYYEHHUH
IOPUANYECKUX YCIYr, B TOM 4YHciae OeCrnjiaTHO, B 3alllUTE MpaB M 3aKOHHBIX WHTEPECOB
MOJTy4aTenei COUHaIbHBIX YCIYT: .

5) ycayrm B UeNSX MOBBILIEHMS KOMMYHHKAaTHBHOIO TMOTEHLMala T[ojgy4dareseii
COLMAIBHBIX YCIIYT:

6) couMaNbHO-NIENArOrHyecKHe, HalpaB/IeHHBIE HAa OKa3aHWe IIOMOINH B
TPY/0YCTPOHCTBE U PEIICHHH APYTUX NMpoOJieM, CBA3aHHBIX ¢ TPYAOBOM ajanTauuei;

7) couMaabHO-NeJarornyeckue, HarpapieHHble Ha MPO(UIAKTUKY OTKIOHEHHH B
MOBE/ICHUH U Pa3BUTHU JIMYHOCTH MOJIydaTesiell ColMalbHbIX YCIyr, GOPMUPOBAHHE Y HUX
MO3UTUBHBIX HHTEPECOB (B TOM YHC/Ie B cepe J10cyra), OpraHu3aliyio ux J1ocyra;

8) cpounble colManbHBIE YCIYTH, NPEIYCMAaTPUBAIOIIME OKa3aHWE HEOTJIOKHOI
MOMOLIM pa30BOro Xapakrepa MoJy4yaTelisiM COLMAIBbHBIX YCIYT, OCTPO HYXKIAIOIMUMCH B
COLMABHOM MOJIIEPIKKE.

2.5. K nanpasnenusam jiestesibHOCTH OT/1e/1eHHs OTHOCATCS:

BBUSIBJIEHHE TIpaKAaH, HYXKIAIOUMXCS B YCAyrax OTACICHUS COLMAJIBHOIO
o0c1y’)KMBaHHUA Ha JOMY;

UH(OOPMUPOBAHUE IPAXKIaH O MOPSIKE MPEJIOCTABICHHS COUUAIBHBIX YCIYyT, GopMax
COLMATIBHOrO OO0CTY/KMBAHMA, BHJAX COLMAIBHBIX YCIYI, CpOKax, YCIOBHAX HX
MpeOCTAB/ICHUs, O Tapudax Ha STH YCAYTH M 00 HMX CTOMMOCTH JUIS [OJydyaress
COLMATIBHBIX YCIIYT, O BO3MOXKHOCTH IMOJIYYEHHA ITHX YCIyT OecruiaTHo;

UHGOPMUPOBAaHNE TpaXJaHWHA WIM UX TIpeJACTaBUTENe O Mopsike npuema
JIOKYMEHTOB, HEOOXOAMMBIX /IS8 NPU3HAHUA TPaXJaH HYKJAIOUMMUCA B COLMAIBHOM
OOC/Iy’)KUBaHUH W TIPHHATHS PEIICHUS O IPEJI0CTaBICHUN COLMAIBHBIX YCIyT B (opme
COIMAILHOIO 00C/TY)KUBAHHUS HA IOMY:

OKa3aHue COJCHCTBHS B OIpPE/IeJIeHHH HEOOXOAUMBIX IpaX/1aHaM BHIOB COLMAIBHBIX
YCJIYT, € YY4ETOM OOCTOATENBCTB, KOTOPBIE YXYAIIAOT WIA MOTYT YXYIUIUTH YCIOBHS MX
KU3HEAESTEeIbHOCTH;

MPEIOCTaBJICHHE  TpaXkjJaHaMm, [IPH3HAHHBIM B YCTAHOBJIEHHOM  TOpSJKE
HY)KJQIOIUMHUCS B TNPEJOCTABICHUH COLMANBHBIX YCIYT B (OpME COLMAIBHOIO
o0C/Iy)KMBAaHUS Ha JIOMY, COLMAIBHO-OBITOBBIX, COLMATLHO-MEAMIMHCKUX, COIMAIBHO-
MCUXOJOrHYECKHX, COLUAIBHO-TIPABOBBIX, YCIYT B LEIAX MOBBIIICHUS KOMMYHHKaTHBHOIO
MoTeHIMala noJyyareneit COLIMAJIBHBIX yCIyr, MMEROLINX OrpaHuYeHHs
JKU3HEIEATETbHOCTH B COOTBETCTBHH C UHIAUBUAYAJIbHBIMH  [IpOTpaMMaMHu
MPEIOCTAB/ICHUS COLMAIBHBIX YCIYT U YCIOBUSMH JIOIOBOPOB C YUYE€TOM HHIUBHAYaJIbHBIX
MoTpeOHOCTEMN MoTydaTeneil COUMaIbHBIX YCIIYT;

OCYLIECTBJIICHUE COLMAIBHOIO OOCITYKMBAHHUS B COOTBETCTBHH ¢ TpeOOBaHHUSIMH
Ka4yeCTBa IIPEJ0CTABICHHUS COLMAIBHBIX YCIYT;

OCYUIECTBJIEHHE MEpOIPHUATHH IO TMOBBIIICHUIO KayecTBa IPeIOCTaBICHUA
COLMAJIBHBIX YCIIYT B GOpPME COLMAIBbHOIO 00CITYKMBAaHUA HA JIOMY;

obecrieyeHHe COOTBETCTBHSI YPOBHS KBaIMOUKAIMM cHeuuaauctoB OTaeieHus
YCTaHOBJICHHBIM TPeOOBaHUAM K 00pa30BaHMIO, POPECCHOHATBHOM MOrOTOBKE, 3HAHUSAM
H OTIBITY paboThl, HEOOXOAUMBIM /IS BBITIOTHEHHSA BO3JI0KEHHBIX HA HUX 00S3aHHOCTEH:

BEJICHUE yuETa MnosyyaTe/ el COHaIbHBIX YCIyT:

JIaHUpOBaHKE paboThl OT/IC/ICHHUSA;



MOpPaJIbHO-TICUX0IOTHYECKast MOUIEPAKKa MOoJIyyaTesiel ColManbHbIX YCIyT U YWiEHOB
HX CeMeii;

COOMIOCHHE OCHOBHBIX TpeGOBaHMI K KayecTBY, TOPAAKY M YCIOBHSM
MPEOCTABICHUSA COLMANIbHBIX YCIIYT;

NPUBJICYEHUE DPA3JIMYHBIX TIOCYJIAPCTBEHHBIX M HErOCYJapCTBEHHBIX CTPYKTYp K
PELICHUIO BOMPOCOB, KaCArOLIMXCS HAJOMHOIO COLMAJIBHOIO OOCIYyKMBAaHUS B Cllyuyae
TaKoi HEOOXO0IMMOCTH,

COICHCTBHE B aKTUBHM3ALIMU Y TPaXKIaH, 00CTy)KHBAEMBIX OT/ICIEHHEM, BO3MOKHOCTH
caMopean3alui CBOMX NoTpedHOCTeI:

3dK/IIOYCHHUE C MOJYYATCIAMHA COLMAIBHBIX YCIYT JOIrOBOPOB O l'IpCJIOCTElBEICHHH
COLHAIILHBIX YCJIYT Ha JIOMY YCTaHOBICHHOM (HOpPMBI;

OpraHu3alMs  KyJbTYPHO—/J0CYIOBOW  JEATEABHOCTH: MNPOBEAECHUE  MAMSTHBIX
NpasJHUYHBIX MEPOIPUSATHIH, MMOCEIIEHHUE BBICTABOK, KCKYPCHH, OpraHusanus KiyOHoH
JEATEBbHOCTH JUIS IPaKAaH MOKUIOro BO3pacTa U MHBAIMIOB;

BE/ICHHE U IIPEIOCTABICHUE JOKYMEHTAIMH B YCTAHOBJICHHOM IOPSI/IKE.

2.6. OtneneHue BIpaBe NPEJOCTABIATH MMOIYYATENSAM COLMAIBHBIX YCIYT TIpH
HEOOXOIMMOCTH  COLMAJIbHBIE  YCIAYFH, HE MPEIAyCMOTPEHHbIE  MHIMBHIYAIbHOIl
NpOrpaMMOi, COLMAJBHBIE YCIYTH CBepX OOBEMOB, ONPEAEICHHBIX B WHAMBHIYAJIbHOI
I[MporpaMMe. Ha YCJIOBHAX OILIATHI 1O Tapl‘l(bﬁM Ha COLMAJIbHBIC YCIIYTH, IMPEAOCTABIIACMBIC
IOCTABLIMKAMU  COLMAIBHBIX yciayr KpacHogapckoro kpas, OCYHIECTBISIOIIUMHU
COLHAJIbHOE OGCHy}KHBaHHe Ha JOMY. Ha OCHOBaHHHM IIOAYLICBBIX HOPMAaTHUBOB.
YTBEPIKIEHHBIX MHHUCTEPCTBOM TPY/la M COIMAILHOrO passuTus KpacHoaapckoro kpasi.

3. Ilopsaok ¥ opraHu3anms AesiTeJJbHOCTH OTAe/IeHHsI

3.1. Otaenenue BO3MIABASET CHELMAIUCT MO COLMAIBHOM paboTe, BBIMOIHSAIOLIMIA
TPY/JAOBbIE (DYHKLMM 3aBEIYIOLIETO OTIAC/NCHHS, HA3HAYaeMbIii M OCBOOOKIAEMBbIil OT
JO/KHOCTH MIPUKA30M AMPEKTOpA BIOVKETHOrO yUpeKICHUS.

3.2. CounansHoe obcayxuBanue B OTaeICHUNM OCHOBBIBACTCS HA COOIIOCHUM TIpaB
yeJI0BeKa M YBKECHHUM JOCTOMHCTBA JMYHOCTH, HOCUT FYMaHHBIN XapakTep U He J0MyCKaeT
YHHUIKEHHS YECTH U JIOCTOMHCTBA YE/IOBEKA.

3.3. OOcnyxuBaHWE MoJydarejJed COLMAJIBHBIX YCIYI OCYILIECTBIAETCS Ha
ocHOBaHMM JloroBopa O NpPENOCTABICHHUH COLMANBHBIX YCIYI, 3aKIH0YacMOro MEkKIy
MOCTABIIAKOM COLMAIBHBIX YCIYT M IPaKIaHHHOM MIIM €r0 3aKOHHBIM NPEICTaBUTEIEM, B
TEYEHHE CYTOK C AaThl NMPEACTAB/ICHUS HMHAMBHMAYAJIbHOW IMpOrpaMMel MpPeIOCTABIECHUSA
COLMAIBHBIX YCIYT MOCTABIIMKY COLMAIbHBIX YCIYT.

3.4. CymecTBEeHHBIMH YCJIOBUAMM J0rOBOpa O IMPEAOCTABICHUN COLMAIBHBIX YCIyT
SBJISIFOTCS. CTOUMOCTh COLHAIBHBIX YCIYr B cIy4ae, €C/IH OHHM IpeJ0CTaBIfIOTCs 3a IU1aTy
WM YaCTUYHYIO TUIaTy.

3.5. OrtHomeHusl, CBS3aHHBIE C MCIOJHEHHWEM JIOrOBOpa O TMpeJoCTaBIeHUN
COLIMAJIBHBIX YCIYT, PEryJMpylOTCs B COOTBETCTBHHM C 3aKOHOJAaTeabcTBOM Poccuiickoii
®enepanun, Kpacnoaapckoro kpasi.

3.6. OOGcnyxuBaHME [OJydYaTeled  COLMAIBHBIX  YCIYI  OCYILECTBIISCTCH
COLMAIbHBIMU PaOOTHUKAMM, COCTOSIMMU B uTaTe OTAeHeHUS.

KonuuyecTBo rmonydareneil COLMaIbHBIX YCIYr, OOCIYKMBAEMbIX COLMAIBHBIM
pabOTHUKOM, 3aBUCHT OT KOJWYECTBAa, 00BEMa M NMEPUOAMYHOCTH BBIMOJHAEMBIX YCIYT.
COCTOSIHMSL 3/I0POBbSI M CTENEHH CaMOOOCIY)KMBAaHMs [OJydyaTeJel COLHaIBHBIX
yciyr. PaGoTHUKH, OKa3bIBalOIIME COLMAJbHBIE YCIAYIM HA JOMY, /JO/UKHBI HMMEThb
Ci1yKeOHbIE YIOCTOBEPEHHUS.
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3.7. CoumanbHble pabOTHUKH OT/AeNCHHs BIO/DKETHOrO YUpekKaeHus, 00CIyKUBAIOT
noiydareqell CONHANBHBIX YCIAYT € YY4ETOM TEPPHTOPHAIBHOM KOMIIAKTHOCTH MX
MPOKUBAHUS.

3.8. JleaTenbHOCTh CONMAIBHBIX pPabOTHUKOB OTjelieHHs 10 TNPeA0CTaBICHHIO
COIMABHBIX  YCIYT HACEJCHHIO  OCYIIECTBISAETCS B  CTPOrOM  COOTBETCTBHH  C
TpeGoBaHusAMH, ycTaHOBIeHHbIMA DenepaibHbiM 3aKOHOM «O0 OCHOBaX COLHMAIBHOIO
obenykuBanus rpaxian Poceuiickoit @enepammn» ot 28.12.2013 roja Ne 442 - @3,

3.9. OO6ciykuBaHue rosiydaTesaeii COIMAIbHBIX YCIYr OCYHIECTBIACTCA Ha
MPUHLIMITAX:

co00ieHuss NpaB M 3aKOHHBIX HMHTEPECOB IMOJYyYaTeNei COLHAIBHBIX YCIYT.
yBaKE€HHs JIOCTOMHCTBA JMYHOCTH, HOCUT I'YMaHHBIN XapakTep W HE JIOIMYCKAET yHWKCHUS
YECTH ¥ JIOCTOMHCTBA YEJIOBEKA;

paBHbIil, CBOGOJHBIA JOCTYN K MpPEJOCTABICHUIO COLMAIBHOTO 0OCTyKHBAHUA
MoJiyyaTesisiM COLMATBHBIX YCIYI BHE 3aBUCMMOCTH OT MX [0Ja, pachl, BO3pacTa,
HAIHOHAJILHOCTH, A3BIKA, MPOMCXOXKICHHS, MECTa KMTEJIbCTBA, OTHOLICHUS K DPEIUIHH.
yOexKIeHU U IPUHAIEKHOCTU K OOIIECTBEHHBIM 00bEIHHEHHAM

aIpeCHOCTb MPEA0CTaBICHHS COLMAIBHBIX YCIIYT,

coxpaHeHue TpeObIBaHMS TPaXJIaHWHA B TMPUBBIYHOMN U1 HEro OJaronpusTHOM
cpeje;

JI0OPOBOJIBHOCTb;,

KOH(DUAECHIIMATBHOCTh:

VBQKUTEILHOE ¥ T'YMaHHOE OTHOLICHHE,

nojaydeHne OecrninaTtHO B AOCTYNHOH ¢dopme HMHOOpPMANMK O CBOMX MpaBax H
003aHHOCTSIX, BHMAX COLMAIBHBIX YCIYI. CpPOKax, Mopsake M 00 YCIOBHAX MX
NpeaoCcTaBleHus s, 0 Tapudax Ha 3TH YCIyrHm M 00 MX CTOMMOCTH JUlA MOJydarelis
COLMAJIBHBIX YCJYT, O BO3MOYKHOCTH TMOJIYUEHHUSI STHUX ycayr OeCcIuiaTHO, a Takke O
MOCTABLIMKAX COLMAIBHBIX YCIYT;

OTKa3 OT MPEeI0CTaBICHUS COLMATBHBIX YCIIYT;

3AIUTY CBOMX TpPaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBHM C 3aKOHO/ATEIbCTBOM
Poccuiickoit ®enepaunu;

OpHMEHTAlUsI Ha WHAMBHIYaJbHBIH TMOAXOA MPEAOCTABICHUS COLMAIBHBIX YCIYT,
COrJIaCHO MOTPEOHOCTAM MOJyYaTesied COLHAIBHBIX YCIYr M B paMKaxX HHIAMBUIYAJIbHOM
MPOrpamMMbl MPEAOCTABIEHHUS COLMATBLHBIX YCIIYT.

3.10. JlearensHOCTh CHELMATNCTa [0 COLHMAIbHOW paboTe, BHITOIHAKOLIETO
TPY/0BBI€ PYHKIMY 3aBeayroiero OTaeneHus.

Crnemmanuct no couuanbHOi paboTe, BBINOAHAIOWMI TPYAOBbIE (QYyHKIHH
3aBeayromero OtjesieHus:

ocymecTrisier obmee pykoBojactBo paboroir  Otmenenusi, noadop . oOyueHue
COTPY/IHUKOB, OOeclieuuBaeT HajyIeXallue YC/IOBUSI TpyJa M €ro OXpaHy, pealusaldio NpaB
COLMAIBHBIX Pa0OTHUKOB, YCTAHOBJIEHHBIX ACHCTBYIOIMM 3aKOHOAATEIbCTBOM, KOHTPOJIb 3a
BBITIOJIHEHHEM 33714, BO3JIAraeMbIX Ha OT/Ie/ICHHE;

OCYLIECTBISET MOAOOp COTPYAHMKOB CBoero OT/e/ieHus, pa3bsiCHEHWE WM TOps/IKa
OKa3aHWs COLMAIBHBIX YCIYT M HMHBIX TPABWI, CBA3AHHBIX C JCATEIbHOCTBIO OTaeneHus.
ObecnieunBaeT HaIEKAIIME YCJIOBUS TpyJa W KOHTPOJIb Haj JIEATEIBHOCTBIO COTPY/IHUKOB
Oraenenus:

JIAaHUPYET, KOOPAUHHUPYET paboTy cOTpYAHUKOB OTae1eHUA;

paspalbaTbIBaeT KpHTEPHH OLIEHKH Ka4ecTBa MPe0CTaBICHMS COLMAIBHBIX YCIYT;



OpraHu3yer paboTy MO BHIABJIECHUIO MOJyYaTeNel COLMAIBHBIX YCIYT, TPOKUBAIOLINX
Ha TEPPUTOPHU OOCIYKMBaHMUs, HyKAalolmxcs B ycayrax OtaeneHns (ganee momydaTen
COLIMAJIBHBIX YCIIYT);

OCYLICCTB/ISICT KOHKPETHBIC MEPOIPUATHA M0 MPEJIOCTABICHUIO COLMAIBHBIX VCIyT
NOTy4aTessM COLMANBHBIX ycuyr OTe/eHus, MPOBOAUT PerysipHbIii KOHTPOIb 38 00BLEMOM |
KaueCTBOM IPEAOCTABIAEMbIX COLIMATBHBIX YCIYT;

Ooprasusyer paboTy 110 MpeIoCTaBICHHIO IJIATHBIX COLMAIBHBIX YCIIYT:

OpraHM3yeT NMPEeAOoCTaBIECHUE MOJIYYaTENAM COLHAIBHBIX YCIYT HA I0MY MOCTOSHHOIO.
BPEMEHHOI'0 WJIH Pa3oBOr0 XapakTepa B COOTBETCTBMHM C KPAeBbIM IEPEYHEM COIMAILHBIX
YCIyrI, a TakKKe, Ha OCHOBAHMHU JIMYHOIO 3asBJCHUS MOIyYaTeds COUMAIBHBIX YCIyr (ero
3aKOHHOI'O INPEJCTABHUTEIIS), OPraHU3yeT IpPEeJAOCTABICHHE MM JOTIOJHHTEIBHBIX YCIYI B
MOpsJIKE,  ONpPEAEJCHHBIM  JCHCTBYIOIIMM  3aKOHOZATEIbCTBOM, a Takke [IPUKa30B
B1o/DKeTHOrO yupek/ieHus;

pacCYMTBIBAET pa3Mep B3MMAEMOM TUIaThl 3a COIMATbHOE OOCHYXKMBAHHE HA JIOMY
noJyyaresei ColMaIbHbIX YCIyr;

OKa3bIBACT I10JIyyaTeIAM COLMAJIBHBIX YCIYI MOMOULIL B 3aKJIIOYEHHME JIOrOBOpa IpH
obOpMIICHHH MX Ha COLMAIBHOE 00CIYKMBAaHUE HA JIOMY:

[PY U3MEHEHHUH YCIIOBUI OIUIATHL, CBOEBPEMEHHO MHPOpMUpPYET 00 9TOM mosyyareseii
COLMAJIBHBIX YCIIYT;

onpeesseT YUCICHHOCTh Moyuareneii, 00cmyKuBaeMbIX cOTpy AHUKamMu OTaeaeHus:

KOPPEKTUPYET KOHKPETHBIC BU/IbI YCIYT, MEPHOJAUYHOCTD UX MPEAOCTABICHUSA, UCXO/1s
U3 COCTOAHWA 3J0pPOBbS M BO3MOMKHOCTH K CamM0oOOCTy)KMBaHHIO, W3MEHEHWi YCIOBMii
KU3HEACATEIBHOCTH MOJTydaTeael COLMaIbHBIX YCIYT, BHIICHEHHBIX B XOJ/€ MOCEIIECHUS WIIH
B pe3yjbTare O0palleH il rojyyaTesied COLUaIbHbBIX YCIYT;

BEJCT IPHEM, paccMaTpUBaeT ITMCBMEHHBIE M YCTHBIE OOpalleHHMs Moayvareeii
COLMAJIbHBIX YCIIYT

PEryJISiPHO TPOBOJUT IPOBEPKH IEATENBHOCTH COLMAIBHBIX paOOTHUKOB B IEIAX
MPOBEPKH KayecTBa MPEeJAOCTABISEMbIX COIHAIBHBIX YCIYT, X COOTBETCTBHS MOTPEOHOCTIM
00CTY)KHBAEMBIX TOJydaTeael COIMaJbHBIX YCIYI, B COOTBETCTBHM CO CTaHIApPTOM Ha
OCHOBAHHMHM JTMYHOTO MOCEIIEHUS KayK0T0 MOIyYaTessi COLUHAIBHBIX YCIYT Ha JIOMY;

OpraHM3yeT peryjspHOe NpOBEJCHHE NPEAYNPEAMTEIbHBIX [IPOBEPOK KavecTsa
paboThl cOLHMANIbHBIX pa0OTHUKOB C HEJBIO MOBBILCHUS HX NPO(ECCHOHATBHOIO MacTEPCTBA.,
YCHJIEHHS JIMYHON OTBETCTBEHHOCTH 32 Ka4eCTBO MPEIOCTaBISEMBIX YCIIYT:

B ciydae HapyumieHus rpaduka, xkajnob, ¢o CTOPOHBI O0CTYKHUBAEMOro — MOJIydaeT
00BsICHEHUs OT paOOTHUKA U BHOCUT MPETIOKEHUS O MEPAX YCTPAHEHHUS HEOCTATKOB:

pa3pabaThiBaeT M 3HAKOMUT COTPYAHUKOB € rpadMKOM MOCEIIEHUH 00C/Iy)KHBAEMbIX

obecrieynBaeT y4yeT M OTYETHOCTh paboTel OTHe/leHHs W TNPEJICTaBIeHUS €ro B
YCTAHOBJICHHBIE CPOKH;

€KeKBapTaAJILHO MPOBOUT aHAIN3 U MPOrHO3UpoBaHue paboTsl OTaeNeHHS:

npoBOAMT paboTy MO OCBOCHUK) HOBBIX (OPM M TEXHOJIOTHH COLMAIBHOIO
00CTYKUBaHUS, CIIOCOOCTBYIOMIMX COBEPIIEHCTBOBAHUIO COLMAIIBHOIO 00CIYKUBAHMS ;

OKa3blBaeT METOAMYECKYI0O M [PAKTHYECKYI) MOMOLIL pabOTHHUKAM OTAEIEHMS.
OpraHu3oBbIBaeT npodeccruoHanbHOE 00yUYeHHE COLHAIBHBIX pa0OTHUKOB;

rOTOBHUT JOKYMEHTAllMI0 M OKa3biBaTh METOAMYECKYIO MOMOILb I10 IPOBEACHHIO
aTTeCTALMM U TApUPUKALIMK COLMATIBHBIX pa0OTHUKOB;

OpraHu3yeT ¥ KOOpJAMHUPYET BEJICHUE JEIONpOoM3BOjJACTBA B OTAEICHHMH COIIACHO
HOMEHKJIaType J1e;



OpraHM3yeT INpPHUBICYEHHE pa3IMYHBIX TOCYJApCTBEHHBIX M HEroCyJAapCTBEHHbBIX
CTPYKTYP K peLIeHHIO BOTIPOCOB OKa3aHMsI MOMOLIH;

OCYILECTBIISAET B3aMMOJCHCTBHE € TEPPUTOPHAIBHBIMM OpPraHaMH M YUPEKICHUAMH
3/[paBOOXpAaHEHHUs, 00pa3oBaHMsl, KYJbTYphl, OJarOTBOPUTENBLHBIMH W PETUTHO3HBIMU
00be/IMHEHNAMH, NPABOOXPAHUTEIBLHBIMM OPraHAMM 1O BOMPOCAM OKA3aHWS MOJIEPHKKH
COLIMAJIBHO HE3AINUIIEHHBIM KaTeropusM HAaCENeHHUs, [IEATE]BHOCTH YUPEKIEHHUS I10
BOIPOCAM, KacaloIuMest 00CTyKUBaHHS I'PaKaH MMOJKHIOrO BO3pacTa U MHBAJINIOB;

OCYUIECTBIIICT MeponpuaTus 1o cobmogenuto. -B  OTJeN€HMM  CaHUTapHO-
SMUAEMHOIOTHYECKOr0 M MPOTHBOMOKAPHOIO PEKUMOB;

HHPOPMHUPYET PYKOBOJACTBO  BIO/UKETHOrO  yHpekKIACHHSA O  HEMCIPaBHOCTAX
obopyoBanus, NpuOOPOB, annaparypsl Ui NPUHATHS HEOOXOJMMBIX MEp 0 YCTPaHEHUIO
0oOHapyKEHHBIX HEUCITPABHOCTEH;

HEeCeT OTBETCTBEHHOCTh 3a KaueCTBEHHOE BeJeHHE JOKYMEHTAllUH, Y4YeT, OTUETHOCTh
OtneneHns:

OpraHu3yeT MpoOBe/leHHEe aHKETUPOBaHHUS  Cpeau Mojayuateseil ColManbHBIX YCIyT,
colmnaabHbIX paGoTHUKOB OTAENEHNS C UEIBIO OLIEHKH 00beMa M KauecTBa IPE10CTaBIsIEMbIX
yCIIyT, CBOEBPEMEHHOr'O BBISIBJICHUS U YCTPAHEHHUS! HEJJOCTATKOB B OPraHU3aIMH COLUAILHOIO
oOciy)KuBaHUs 1ojyyaresneid, B padore Ot1ieneHus.

BBIMOJIHSAET YCTHBIE W THMCBMEHHBIC TIPUKa3bl M PAaCHOpSKEHUS JAUPEKTOpa
BIO/UKETHOrO  y4ypekJeHUs, €ero 3aMecTUTesied, TMpaBWila BHYTPEHHETO TPYAOBOIO
pacnopsjka.

CHEMAIUCT MO CcOoUManbHOW paGoTe, BBIMOMHSIOMUN TpPYyAOBble (QYHKUIUH
3aBEYIOLIECTO OTACJICHHUA JO/IKEH:

3HATh OCHOBBI BEIYMC/IUTEILHOM U OpPraHU3allMOHHOM TeXHUKH;

MOBBILIATH CBOK KBATUPHUKALMIO U MTPOPECCHOHATBHOE MAaCTEPCTBO;

He pasrjiamarh CBeJeHHUs O (akrax, cOOBITUAX U OOCTOATE/IBCTBAX YACTHOM JKM3HU
nojrydatenel CoLMaNbHBIX YCIyr, pa0OTHHKOB BIOUKETHOro yupekIeHUs, MO3BOJIAIOIINE
MIACHTUPHUIUPOBATH UX JIMYHOCTE (MepCOHaNbHbIE JaHHBIE);

1pu paboTe ¢ NoJTydaTes MU COLHATBHBIX YCIYT MPOSBIATH MAKCUMAIBHYIO YYTKOCTb,
BEJKJIMBOCTh, BHUMAHHE, BBIJIEPIKKY, MPELYCMOTPUTEIBHOCTh, TEPIEHHE M YUHTHIBATH HMX
(bu3nYecKoe U NCUXUYECKOE COCTOSHHUE;

MPUHUMATh Y4YacTHE B OpPraHW3alMd M [POBEJEHUH TOPOJACKUX MEpPONPUATHH K
COLMAIIBHO - 3HAUMMBIM JaTaM;

MPUHUMATHh YYacTHE€ BO BCEX KYJIBTYPHO-MACCOBBIX MEPOINPHUATHAX, MPOBOAMMBIX
YUPEKICHUEM;

MPUBJICKATBCA K COCTABY KOMHCCHH I10 KOHTPOJIIO KayecTBa B COOTBETCTBUH C
€XKEKBApPTAJIbHBIM IPUKA30M O KOHTPOJIEe KayecTBa;

YBEAOMIIATE AMPEKTOpa bro/ukeTHoro yupexaeHus 000 Bcex ciydasx oOpallieHus K
HEMY Kakux-1MOO JIMIl B LENSX CKIOHEHHS €ro K COBEPLICHHIO KOPPYIIMOHHBIX
IpaBOHAPYILIEHHI;

BECTHM  KypHaJ ydera paboyero BpeMEHH, OTpabOTAHHOTO B  peXHUME
HEHOPMHPOBAHHOTO paboyero aHs U Tabesb yyeTa HCIIOMb30BaHus paboyuero BpeMEHM:

COCTABJIATH TUIAH MEPONPUSTHI 10 HACTABHUYECTBY /UII BHOBb [PHHATOIO
CHELHAINCTA, C MOC/ICAYIOLIMM COCTaBICHHEM OTYETOB 110 HTOraM HACTABHUYECTBA;

BBITIONIHATE  OCOOBIE  MOPYYEHMS JMPEKTOpa VYUpPEK/IEHHs., HE BXOISINHE B
JIOJKHOCTHBIE 0043aHHOCTH.

3.11. JleaTeIbHOCTH COLHATBHBIX PAGOTHUKOB OTAEACHHS

CoumanbHbie pabOTHHKH OT/AEICHHUS :



BBISABJIAIOT TPaXJaH T[OXKHIONO0 BO3pacTa M HHBAIWIOB, TPOKUBAIOIINX HA
TEPPUTOPUH OOCITYKMBaHUsA, HY/KIAIOUMXCA B PA3sIMYHBIX BHAAX ¥ (Gopmax cOLMaIbHOIl
HOIEPHKKH; _

MHQOPMHUPYIOT TIpakJaH, HYKAAOMMXCA B COLMAIBHOM OOCIY)KMBaHMH, O
MECTOPACIOIOKEHUH, AEATEIBHOCTH YUPEKACHUS, TIOPSAAKE U YCIOBHAX MPEAOCTaBICHHUS
COLMATBHBIX YCIIYT;

OKa3bIBAIOT IMOMOLIb TIpakaaHaM B OG(OPMIEHHM JOKYMEHTOB, B TOM YHCIE
HEOOXOAMMBIX /Ul IPUHATHSA MX Ha COLMAIbHOE 00CTyKHBaHHUE;

NPEOCTaB/IAIOT 00CTY)KMBAEMBIM TI'paXKJaHaM COLHAIbHO-OBITOBBIE, COIMAIBHO-
[ICUXOJIOTMYECKNE,,  COLMAJBHO-ME/IMIIMHCKHE,  COLMAIIBHO-TIPABOBHIE M MHBIE
rapaHTUPOBAHHBIC TOCYAAPCTBEHHBIC YCIAYIM Ha OCHOBE MHIAMBHMIYAJIbHBIX MPOrpamMm
MPEJIOCTABICHUS COLMANBHBIX YCIAYr, a TakkKe [PeJOCTaBIsIOT JIONOJHUTEIBHbIE
COLIMA/IbHBIC YCIYTH 3a IU1aTy;

co0/II0 a0 T rpauK MOCeleHUi;

NPOBOJAAT AHKEFHPOBAHME CPEIH NIEHCHOHEPOB M HHBAJIMI0B CENbCKOr0 OKpyTra;

HAJIAKMBAIOT TECHBIE KOHTAKTHI C POJICTBEHHHUKAMH, COCEISIMH OOCTYKHBAEMOTO
JUI TIPUBJIEYEHHUS UX K YYaCTHIO B Cy/1b0€ MOoayyaTes COLMAIbHBIX YCIYT:

MO/UIEPKUBAIOT KOHTAKT C JIeYalliM BPauoM 00CTyKUBAEMBIX;

COBEpIIAIOT MOKYIKM Ha JE€HBI'M Mojy4aTeileit COLMaIbHBIX YCIYT, NMPEAOCTaBIIAA
'TIOJIHBIM OTYET O pacxojiax:

UCTIOJIHAIOT PACHOPAKEHHUS U MOPYHYEHUS PYKOBOJACTBA YUPEKIACHNUSA:

BCE CBOM JEHCTBUS COIIaCOBBIBAIOT C 3aBEAYIOLIUM OT/IEJICHUEM;

CBOEBPEMEHHO IMPEAYNPEKAAI0T O HACTYNUBLICH HETPYA0CIIOCOOHOCTH;

3aMOHAIT JOKYMEHTALUHUI0 B COOTBETCTBUHM C PEKOMEHIALMAMH IO BEICHUIO
JENONPOU3BOICTBA, CBOEBPEMEHHO BHOCAT U3MEHEHUS, JOMOIHECHHUS ;

y4acTBYIOT B OOIICCTBECHHOM KU3HU BIOKETHOrO YUPEKACHHUS;

OCBaMBAalOT MPOrpaMMbl [OBBILICHUS KBaTUPHUKAIMKA WM NpodeccHoHaIbLHOIM
MOArOTOBKH;

o0ecrneynBaloT KaueCTBO OKa3bIBa€MbIX COLMAIBHBIX YCIYT, BEAYT UX yUeT;

BEIYyT B YCTAHOBJICHHOM IMOpPSJKE AOKYMEHTAIHIO, OTHECECHHYIO K KOMIETCHIIHH
COLMAJILHOTO pabOTHHKA;

BBITIOJIHAIOT yCTAHOBJIEHHBIE HOPMATHBB! 00BEMOB COLIMATIBHBIX YCIIYT;

COJICHCTBYIOT 00CTY)KMBaEMBIM IpaKaHaM B peleH|H npodiemM camoodecneyeHms.
BO3pPAcTHOM ajanTaluy, pealu3allid WX BO3MOXKHOCTEH B NPEOJOJICHHH TPYAHOI
YKM3HEHHOMN CUTYaINH;

COACHUCTBYIOT YKPEIUICHUIO 3/10pOBbs OOCIY/KMBAEMBIX TI'pakJaH, MOBBILICHUIO HX
bu3nueckoif aKTHBHOCTH, HOPMAJIW3ALIUK IICUXOJOTHYECKOro cTaTyca;

OCYHIECTBJISIIOT JEATENBHOCTh € COOIIOACHHEM PHUHIMIA KOHQUACHIIMATIBHOCTH U
HOPM ci1y’KeOHOM U NMpodeCCHOHANBHOM YTUKH, MPABWI JEIOBOI0O MOBEACHUS M OOIIeHUS.
Ilpu oOkazaHuM yCJIyr npOSBISIOT MAKCUMYM YYTKOCTH, BEKJIMBOCTH, BHHMAaHUSI.
BBIIEPIKKH, IIPEAYCMOTPUTEIbHOCTH, TEPIICHUS

NPOTUBOJACHCTBYIOT MPOSIBICHUSAM KOPPYNLMU W TPEANPHHUMAIOT MEphl N0 €e
npoduIakTUKe B MOPAIKE, YCTAaHOBJIECHHOM 3aKoHOAaTebeTBOM Poccuiickoit denepaumu o
NPOTUBOICHCTBUN KOPPYIILIUH;

NPOXOAAT HWHCTPYKTAK C LEJABI0 O3HAKOMJICHHA C TMpaBWJIaMH BHYTPEHHErO
TPY/IOBOTO pacrnopsijika, CBOMMH (GYHKIHOHATHHBIMH OOS3aHHOCTSAMM, OpraHu3aiueii
pabOThl YYpekAEHHsA, YCIOBHAMHM KO/UIEKTMBHOIO J0roBOpa, MPOXOAAT 00sA3aTenbHBbIi

e




MEIULMHCKHI OCMOTP TMPH NMOCTYIUICHUH Ha paboTy, a B nepuo paboTsl — NEPUOAHYECKHH
MEIUIIMHCKHI 0CMOTp;

YBEJAOMJISIOT JUPEKTOpa YUpexkaeHHss 000 Bcex ciiydasx oOpallleHus K HeMY KaKux-
anGo U1 B 111X CKJIOHEHUS €ro K COBEPIIEHUIO KOPPYIIMOHHBIX NPAaBOHAPYLICHHIA;

BBITIOJTHAIOT OCOOBIE MMOPYYEHUs JIMPEKTOpa YYPEXKJEHHUsA, He BXOIAlIHE B
JIOJDKHOCTHBIE 00S13aHHOCTH.

4. Ilpasa u 00A3aHHOCTH

4.1. OrtaeneHue couuaIbHOro 00CIyKHUBAaHUS HA I0MY BIIpaBe:

3HAKOMUTBCS C TMIPOEKTAMHU pelieHH AupeKkTopa bBIOJUKETHOro YupekIeHHs,
KacaloIMUMHUCH HEIMOCPEACTBEHHO HX ACATEIbHOCTH:

oOpamaTtbcsi K PYKOBOJCTBY C IMPEIJIOKEHUSMU IO BONPOCAM, BXOAALIMM B HX
KOMIIETEHIIHIO;

BHOCHTh Ha paccCMOTpeHHe IupeKkTopa BroKeTHOro yupekAeHHs NpeIOKeHHs I10
YJIyYUICHHIO NEATEIbHOCTH OT/IC/ICHHS U COBEPIICHCTBOBAHUIO METOI0B padOThI;

MOJANUCHIBATG U 3aBepATh KOMHMM JOKYMEHTOB B JMUYHBIX Jejax [oaydareseit
COLMATBHBIX YCIYT;

Mo Mepe HeoOXOAUMOCTH T[OBBILIATH NPOPECCHOHAIBHYIO  KBaJIU(HUKALHUIO,
MPOXO/IUTH ATTECTAIIHIO;

IMPOU3BOJIUTH 3aMEHY COLIMAIBHOI0 pabOTHHUKA, OKA3bIBAIOLIET0 COLMAIBHBIC YCIYTH
rpaKIaHUHY.

4.2. Otka3aTb B IpPEJOCTaBICHHH COLMAIBHON YCIYrH MOJYdYaTeIl0 COLMAIbHBIX
YCIYT B CJIy4ae HapylICHUs MM YCJIOBHH J0roBopa O MpeAoCTaBICHUH COLMAIBHBIX YCIYT,
3aKJII0YEHHOTO € I10JTy4aTeNIeM COLMAJIBHBIX YCIIYT WIH ero 3aKOHHBIM TPECTaBUTENIEM.

4.3. ConmanbHeie padoTHukd Otaenenus, paboTa KOTOPBIX CBSi3aHA C pa3be3jlaMi,
MMEIOT [IPaBO Ha BBIILUIATY JEHEXKHOH KOMIICHCAMHM 3a Mpoe3J B OOIIECTBEHHOM
TpaHcrnopre. JleHe:kHas KOMIIEHCallHsl BhIIIauuBaeTcsl pabOTHUKAM €KeMEeCSYHO.

5. OTBeTCTBEHHOCTH
5.1. BCro 1oJIHOTY OTBETCTBEHHOCTH 33 OPraHM3alMi0 M BBIIIOJHEHHE OIIPE/ICICHHBIX
HacTosuM [lonoxennem 3agay U QyHKUMI HeceT CIELMATUCT IO COLMaIbHON pabore,
BBINOJIHAIOIMK  TpyaoBble (yHKuMM 3aBeayouiero OTtaeneHus B COOTBETCTBHH C
JEHCTBYIOUIMM 3aKOHOJAaTelbCTBOM. CTerneHb OTBETCTBEHHOCTH PabOTHUKOB OT/EJIECHHUS
ONpeeNseTcs A0KHOCTHBIMH HHCTPYKLMSMH.

6. 3aK0YHTEIBHBIE OJI0OKeHH S

6.1. OcHOBHbIMH (aKTOpaMH, BIMSIOIIMMHM HA KAYECTBO COIMAIBHBIX YCIVI,
OKa3bIBAEMBIX I'PaK/IaHaM OTIEJICHHUEM COLMAIBHOTO 00CITY)KUBAHUS HA IOMY, SBISFOTCS:

HAJIMYMe U COCTOSHUE JIOKYMEHTOB, B COOTBETCTBUH C KOTOPBIMH (DYHKIHOHHUPYET
Ornenenue;

yenoBusi pasmemienus OTaeneHus, B TOM YHCIE COOTBETCTBHE TpeOOBaHMAM
CaHUTAPHO-TUIMEHUYECKUX HOPM U TMPaBUIL;

YKOMILUIEKTOBAaHHOCTb OTACICHHS CIELMAIUCTAMH, UMEIOIUMH COOTBETCTBYIOIIEE
oOpa3zoBaHue, KBaTHQHUKAIMIO, NPOPECCHOHANBHYIO IIOArOTOBKY, 3HAHHUS M  OIIBIT,
HEOOXOAUMBIH JUIs BBIMOJTHEHHUS BO3JIOKEHHBIX HA HUX 0083aHHOCTEI:

TEXHUUYECKOE OCHAIIEHUE OT/ICICHHS;

cocrosnue uHopmamun 06 OtaeneHun, MNOpsAAKE M NpaBWIaX OKa3aHHA
COLMAIbHBIX YCIIYT IpakJIaHaM:;

HAJIMYHE KOHTPOJIA 3a JeATeIbHOCThIO OT/Ie/IeHU .



